GENERAL TERMS AND CONDITIONS

These terms and conditions for provision and
purchase of Services (the "Terms and
Conditions") are entered into as of the Effective
Date by and between LLC "China Telecom",
a limited liability company organised and
existing under the laws of the Russian
Federation, main state registration number
(OGRN) 1127746342800, with registered
address at: office 5020/5022, 5th floor, 2nd
gate, 21/5 Kuznetsky Most street, 107996
Moscow, Russian Federation (hereinafter
"CT"), represented by the General Director, Mr
Liang Liang, acting on the basis of the charter,
and the Customer (as defined herein).

CT and the Customer agree that unless
otherwise specified in Service Order, the terms
of this Agreement apply to the provision and
use of all Services rendered by CT (including
but not limited to the IPLC, IEPL, IP-VPN and
IP Transit) except Equipment and Maintenance
Services. If CT provides the Customer with the
Internet Data Centre Service, the terms of this
Agreement and the additional terms and
conditions set out in Annex 1 to these Terms
and Conditions shall apply. If CT provides the
Customer with the Equipment and Maintenance
Services, the Terms and Conditions for
Equipment and Maintenance Services shall

apply.

1. DEFINITIONS AND
INTERPRETATION
1.1 In this Agreement:

"Affiliate" means in relation to a Party any
corporation or other business entity
Controlled by, Controlling, or under the
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OCHOBHBIE ITOJIOKEHUA U YCJIIOBU A

Hacrosmue nosoxeHnus U yCIOBUS OKa3aHUS U
npuobperennst  Yeuyr  («[lookeHusi |
YcaoBus») 3akiarodeHsl B JlaTy BCTYIUICHHS B

cuny Mexay 000 «Yaiina Tegexom»,
001IeCTBOM C OTpaHUYCHHOU
OTBETCTBEHHOCTHIO, CO3JaHHBIM n
OCYIICCTBJISIONIAM  CBOIO  JCSATCIBHOCTH B
COOTBETCTBUU c 3aKOHOJATEILCTBOM
Poccuiickoit ®denepanuu, OI'PH
1127746342800, ¢ MecTOM HaXOXICHHUS II0

angpecy: Poccuiickas Depepanus, 107996, r.
Mocksa, yn. Kysmenkuit Moct, n. 21/5, 2-i
nmoawesn, S5-i atax, opuc 5020/5022 (mamee —
«YTy»), B mune 'eHepadbHOrO IUpPEKTOpa, r-Ha
Jlsn JlaHa, neWcTByOIEro Ha OCHOBAaHUU
ycraBa, W AOOHEHTOM (KaK OIpeIeseH0 B
HacTostieM CorTameHun).

UT u AOGOHEHT coriamarTcs ¢ TeM, 4TO (eciu
MHOE HE YKa3aHO B 3aKka3e Ha BBINOJIHEHHUE
yCAayr)  JIeWCTBHME  YCIOBUM  HACTOSAIIErO
CornaimeHust pacupoCTpaHseTCsl Ha OKa3aHUE U
HCIIOJB30BaHUE BCEX YCIYr, oka3biBaeMbIXx UT

(BkJtOuUas, HE  OTPaHUYMBASICh,  YCIYI'H
CIIELUalIbHO  BBIAEJICHHOM  MEXAYHapOJIHOM
muaun  (IPLC), wMexnayHapogHOW  4yacTHOM

Ethernet-muann (IEPL), BupTyansHOW 9acTHOM
cetu (IP-VPN) u yciyru tpansura IP-tpaduxa)
(IP Transit)), 3a HUCKIIOYeHHEM YCIyr IO
obcimyxxuBanuio obopymoBanusa. Ecmm UT
oka3piBaeT  AOonenty  Ycmyrm  Llentpa
oOpabotku naHHbIX B cetd WHTepHeT (Internet
Data Centre Service), TpUMEHSIOTCS YCIOBHSA
Hactosiero CoryameHus W JOMOJHUTENbHBIE
ycioBus, ykazaHHele B llpmnoxennmn 1 K
HacroAamuM Ilomoxennam u YcnousMm. Ecinn
UT oka3eiBaeT AOOHEHTY YCIyrd IO
00CITy)KMBaHHIO O0OPYIOBaHHS, MPUMEHSIOTCS
Ilonoxenuss u VYcaoBud miad  Yceiayr 1o
00CITy)KUBaHHUIO 000PYIOBAHHUS.

1. ONPEJEJIEHUSA U TOJTKOBAHUE

1.1 B nacrosmiem CornameHnuu:

«AdpurnpoBaHHOe JHMIO» KaKOH-ITNOO
CTOpOHBI 03HA4YaET KOPIOPALNIO MU UHOU
Xo3scTBYOIM cyosekT noa KoHTpomem



common Control of a party at any relevant
time and a "change of Control" when
applied to any party shall be deemed to have
occurred if any person or persons who
Control that party at the date of execution of
this Agreement (or, if later, the date that
party becomes bound by the terms of this
Agreement) subsequently cease to Control it
or if any person or persons subsequently
acquire Control of it;

"Agreement" means the Service Order,
these Terms and Conditions, the Service
Level Agreement for the Service (if
applicable) and any other document
incorporated by express reference;

"Bank Guarantee" has the meaning set out
in clause 28.3;

"Business Day" means a day (other than a
Saturday or Sunday) on which banks are
open for business in Moscow;

"Confidential Information" has the
meaning set out in clause 24.1;

"Control" (including the terms
"Controlling" and "Controlled") means the
direct or indirect power to direct or cause
the direction of the management and
policies of an entity, whether through
ownership of more than 50% of the voting
interest, by contract, or otherwise;

"Credit Limit" has the meaning set out in
clause 28.1;

"CT" means LLC "China Telecom";
"CT Equipment" means any equipment

and other property, including any Network
Terminating Units (NTUs), provided by CT,
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Croponsl, ocymectBisitouuit  KoHTposb
HaA WIN HaXOMIANMcA TOx OOmUM
Kontponem co CropoHoii B
COOTBETCTBYIOIIEE BpeMsI, IPH 3TOM «CMEHa
KonTtpomns» B orHOmeHnu mo60it CTOpOHBI
CUMTaeTCs HACTyNHBIIEH, ecnu Tro0oe(bIe)
muro(a), ocymectristonee(ne) KoHTpob
HaJ Takoil CTOpOHON Ha JaTy 3aKIHOYEHHUs
Hactosimero CoryameHus (WM Ha Jaty, B
KoTopyto Takas CTopoHa CTaHOBHTCS
CBs3aHa O00s3aTEIBCTBAMH II0 YCIOBUSIM
Hactosimero CoriamnieHus, ey Takas Jgara

HacTymHaer mo3/1Hee), BITOCIIC/ICTBUH
yTpaunBaeT(1oT) Hax Heit KonTpons u ecnn
moboe(bic) muro(a) BIIOCJIC/ICTBUN

npuobperaeT(rot) Hag Heit KoHTpoITh;

«Cornamenne» o3Hadyaer 3aka3  Ha
BBITIOJTHECHUE yCIyT, HACTOSAIIUE
Tlonoxenuss u Ycnosus, Cornamenue 00
ypoBHE OOCITYXXWUBaHUS I OKa3aHUSA
VYenyr (ecnu mpuMeHHUMO) U TF000# apyroi
JIOKYMEHT, BKIIOUEHHBIH MyTeM MpPsIMOH
OTCBUIKH K HEMY;

«baHkoBcKkast rapaHTus» nMeer
3HauY€HUE, yKa3aHHOE B IIyHKTE 28.3;

«Pabdouuii JeHb» O3HAYaceT JIOOOHW JIeHb
KpoMe CcyOO0OTHl WJIM BOCKPECCHBS, B
KOTOPBI OTKPBITHI M BEAYT OOBIYHYIO
JIeITeIbHOCTh OaHKH B T. MOCKBE;

«KonpuaenuuaabHas HHpopManus»
HMMeeT 3HaueHMe, YKa3aHHOE B yHKTE 24.1;

«KoHTpoap» (B TOM dHCIE TEPMHHEI
«OCYILECTBISIOUINI KonTpons»
(«KOHTpOUpYIOMWI») W «HAXOMSIIUHCS
nox Koutponem» («KoHTpomupyemblii»))
O3HayaeT TMpsMBIE WIH OIOCPEIOBAHHBIC
TTOJITHOMOYHSI YIPABIATh WU HAINPaBJIAThH
PYKOBOJICTBO M TIOJMTHKY XO3SHCTBYIOIIETO
CyOBeKTa B CHIy TIIpaB COOCTBEHHOCTH
6onee yem Ha 50% TONOCYIOMIHUX aKIIHMA, 110
JIOTOBOPY WJIM IO WHBIM OCHOBAHUIM;

«IlyIaTeskHbIil JIMMHMT» HMEET 3Ha4YeHMUE,
yKa3aHHOE B IIyHKTe 28.1;

«Y4T» ozragaer OO0 «Yaitna Temexom»;
«Oo6opynoBanue qTy O3HayaeT

o0opyZoBaHHEe W Jpyroe HUMYIIECTBO,
BKJIFOUass Y CTPOWCTBA CETEBOI0 OKOHYAHMS



its affiliates or underlying carriers for the
purposes of providing the Services as set
out in the Service Order;

"Customer" means the entity described as
such on the Service Order form;

"Customer Facilities" has the meaning set
out in clause 6.2;

"Default Rate" means the rate of zero point
one per cent (0.1%);

"Discloser" has the meaning set out in

clause 24.1;

"Dispute" has the meaning set out in clause
27.1;

"Due Date" has the meaning set out in
clause 4.4;

"Effective Date" means the date on which

the last Party to sign the Service Order signs
the Service Order;

"Extra Charge" has the meaning set out in
clause 4.3;

"Force Majeure Event" has the meaning
set out in clause 12.1;

"Local Loop" has the meaning set out in

clause 9.1;

"Loop Provider" has the meaning set out in
clause 9.1;

"Party" means CT or the Customer and
"Parties" means both of them;

"Payment Dispute" has the meaning set out
in clause 5.1;

"Ready for Service Date" has the meaning
set out in clause 10.1;

"Recipient"” has the meaning set out in
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(VCO), npenoctaBiennoe YT, ee

adhbumupoBaHHBIMH JTULAMHA W
OCHOBHBIMH OII€paTOpaMH yCIYyT CBSI3H B
LeJsIX OKa3aHUus Veayr, Kak

MIPEAYCMOTPEHO B 3aKa3e Ha BBINOIHEHHE
ycayr;

«AOOHEeHT» O3HA4aeT IOPUANIECKOE JIUIIO,
yKa3aHHOE B TAKOBOM KadecTBE B 3aKa3e Ha
BEITIOJTHEHHUE YCIIYT;

«O06opynoBanue AOoOHeHTa» nMeeT
3Hau€HUE, YKa3aHHOE B IyHKTE 6.2;

«ITpadnasn NMPOLEHTHAA CTaBKa)»
o3HavaeT crtaBky B pasmepe 0,1% (HOmB
LETIBIX OJTHA JIeCsATas MPOICHTA);

«PackpsbiBaromas CTOPOHA» HMeEET
3Hau€HUE, yKa3aHHOE B IyHKTeE 24.1;

«Cmop» wWMeeT 3HadeHHE, YKa3aHHOE B
nyHkre 27.1;

«Cpoxk  muartexxa» UMeeT 3HA4YeHMUE,
yKa3aHHOE B IIyHKTe 4.4;

«Jlata BCTylJIeHMs B CHJY» O3Ha4aeT
naty, B KoTopyto CTOpoOHa, MoAmucaBIlas
3aka3 Ha BBIIOJHEHUE YCIYI IOCIEIAHEH,
TOJNUCHIBAaET 3aKa3 Ha BHITIOJHEHUE YCIIYT;

«/lonoHuTeEIBHAS njara» HMeEET
3HauY€HUE, yKa3aHHOE B IyHKTE 4.3;

«O0CcTOATEIBLCTBO HenpeoJ0TUMOi
CHUJIbD> HWMECT 3HAYCHUE, YKa3aHHOC B

nyHkre 12.1;

«MecTHass  JMHHUSL  CBSI3U»  HMEET
3HauY€HUE, yKa3aHHOE B MyHKTE 9.1;

«MecTHBIH omepaTop YCJIyr CBSI3U»
HMMeeT 3Ha4eHHe, yKa3aHHOE B MyHKTE 9.1;

«Ctoponay oznaugaet YT wim AGoHeHTa, a
«CTopoHbI» — 00a yKa3aHHBIX JINIIA;

«Cnop 00 omnJjare» HMeeT 3Ha4YECHMUE,
yKa3aHHOE B IyHKTe 5.1;

«Jlata TOTOBHOCTH K JKCILIyaTalluu»
HMMeeT 3HaueHue, ykazanHoe B myHkte 10.1;

«l'[o.uyane.ﬂb» UMECT 3HA4YCHUC,



1.2

clause 24.1;

"Monthly Recurring Charges" means the
monthly recurring charges for provision of
the Services set forth in the Service Order;

"Non-Recurring Charges" means the
once-off charges, if any, specified in the
Service Order and includes charges incurred
for installation Services, any equipment
purchased from or via CT, delivery charges
and other expenses that are not included in
the Monthly Recurring Charges;

"Service Level Agreement" means the
document by that name which contains the
service level commitments for the Service
and which, if applicable to this Agreement,
shall be incorporated by indicating as such
on the Service Order;

"Service Order" means the agreed order for
Services (evidence by signature of both
parties) to which these Terms and
Conditions are incorporated (and a
reference to the general terms and
conditions in the Service Order refers to
these Terms and Conditions);

"Services" means the telecommunications
and related services to be provided by CT to
the Customer as set out in the Service
Order, but excluding any Local Loop;

"Termination Payment" has the meaning
set out in clause 11.4; and

"Website" means the website whose URL
address is http://www.cteurope.net/.

In this Agreement the words "including"
and "in particular" and any similar words or
expressions are by way of illustration and
emphasis only and do not operate to limit
the generality or extent of any other words
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yKa3aHHOE B IIyHKTe 24.1;

«EskemMecsiuHbIe  ILUIATEXKM»  O3HA4YaeT
©KEMECAYHYI0 PEryJsipHyl0 IUIaTy 3a
MIPEeAOCTaBIeHNE YCIyr, KaK YKa3aHO B
3akase Ha BBIIIOJIHCHNE YCIIYT;

«EquHOBpEeMEHHbIE IJIATEKH» O3HAYACT
pasoBylo omary (ecim HMeeTcs), Kak
yKa3aHo B 3akase Ha BBINOJHEHHE YCIyT, U
BKJIfouaeT cOOphI 32 YCIyru M0 MOHTaKY,
3a moboe npuobperenroe y UT mnm gepes
YT obGopynoBanue, cOOpPHI 3a JOCTaBKY H
MPOYHE PacXobl, HE BKIFOUCHHBIC B COCTaB
ExemecsaHbIX mIaTexei;

«Coryamenue 00 YPOBHe
00CTy’KUBaHUS) O3HA4YaeT OJHOWMEHHBII
yCTaHaBJIMBAIOIIUH
00s3aTeNbCTBA 00ECTICUNTh TPH OKa3aHUHU
Yemyr COOTBETCTBYIOMINI YPOBEHB
oOCITy’)KHBaHUSI W, €CIH 3TOT JOKYMEHT
MpUMEHUM K HactosmeMy CoriameHuto,
BKJIFOYCHHBIH B KadecTBE TaKOBOTO B 3aka3

JIOKYMEHT,

Ha BBITIOJTHEHUEC YCITYT IYTEM OTCBUIKH,

«3aka3 Ha BBINOJHEHHE YCJIYI» O3HA4aeT
COTJIACOBAaHHBIH 3aKa3 Ha BBIIOJTHEHUE
VYeayr (moarBepkaaeTcs MOANMKMCHIO 00eUX
CTOpPOH), B  KOTOPBI  BKJIFOYAIOTCS
Hactosimue [lomoxxenns m YcnoBus (mpu
9TOM CCBUIKa Ha OO0Imue YCIOBHA U
TTOJIOKEHHS B 3aKa3e Ha BHIITOJIHEHHUE YCIyT
ABIISICTCA CCBUTKOM Ha HACTOSIIHE yCIOBUS
1 TIOJIOXKCHUA);

«Yeayrny
TEJICKOMMYHUKAIIMOHHBIE U

O3HayaeT
CMEKHbIE
yeiyra, npenocrabiseMbie UT AGOHEHTY,
KaK yCTaHOBJIEHO B 3aKa3e Ha BBINOJIHEHHE
yCIIyT, HE BKJIIOYAs, OJIHAaKO,
npeaocTaBieHue MecTHOH INHUM CBSI3H;

«IliaTresk B CBSI3M € NpPeKpalleHHeM»
HMMeEeT 3Hau€HUe, yKa3aHHoe B NyHkTe 11.4;
u

«Beb-caiiTy o3HauaeT BeO-caliT 1Mo ampecy
http://www.cteurope.net/.

B macrosmem CornanieHun BBOJHBIC CJIOBA
Y BBIPAQXKEHUS «BKIIFOYAS, «B TOM YHUCIIE» U
«B YaCTHOCTW», a TaKKe JIOObIe Ipyrue
aHAJIOTMYHBIE CJIOBA WJIM  BBIPAXKEHUS
WCTIONB3YIOTCS TOJBKO JIMIIb JUISL TOTO,



1.3

2.1

2.2

2.3

or expressions.

In this Agreement the singular includes the
plural and vice versa, and reference to any
gender includes the other genders.

SERVICES

CT shall itself or through its affiliates or
underlying carriers provide the Services as
described in the Service Order.

In the event of any conflict between the
terms and conditions set out in any parts of
the Agreement, the terms shall be applied in
the following order in decreasing order of
precedence:

(a) the Service Order;

(b) these Terms and Conditions;

(c) the Service Level Agreement; and

(d) any other document incorporated
by express reference.

Notwithstanding anything to the contrary
set forth in this Agreement, CT may
suspend any applicable Service: (a)
immediately and without notice if any
misuse of such Service or misconduct with
respect to such Service on the part of
Customer or its customers would, in CT’s
reasonable opinion, cause material damage
to CT’s network, facilities or other property
or (b) upon twenty four (24) hours’ written
notice on request of a governmental
authority. CT shall have no liability for any
suspension of, or a failure to provide, the
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9TOOBI MPOMJUTIOCTPUPOBATH WITH
MOJYEPKHYTh 3HAYCHHWE TEeX WU WHBIX
YCIOBUH  WJM  TIOJIOXKEHWH WU HE
OTPaHWYMBAIOT OOIIEro XapakTepa WIH

MacmTaba JHOOBIX JPYTWX CIOB WM
BBIPAKEHUH.
CrnoBa, ymoTpeOusieMble B HACTOSIIEM

CornameHud B €IMHCTBEHHOM YHCIIE,
CUMTAIOTCS BKJIIOYAIONIMMHU CCBUIKY Ha
dbopMy  MHOXECTBEHHOTO  YHCIIa W
HAo0OpOT, a MpH ynoTpeOJeHUH CJIoBa B
TOM WM HWHOM pOJAE IOIpPa3syMeBaeTCs
000 poJI.

YCIVTH

UT  obs3yercs  OKa3pIBaTh Y CIYTH,
ONMCAHHbIE B 3aKa3e Ha BbLIIOJHEHUE
YCIIyT, CaMOCTOSITENIBHO, qepes
apQUIMPOBAaHHBIX JIMI[ WM OCHOBHBIX
OIIepaToOpOB yCIYT CBS3H.

[pu BO3HHKHOBEHUH KaKHUX-JTH00
MPOTHBOPEUHA  MEXIY YCIOBHAMH H
MOJIOKEHUAMH,  TIPEAyCMOTPEHHBIMH B
moboit  dvactm CoryameHusi, yCIOBHUS

MPUMCHSIIOTCS. B CIICAYIOIIEM  IOPSIIKE
yOBIBaroIeii 04epeTHOCTH:

(a) 3aka3 Ha BBITOJHEHUE YCIIYT;

(b) HACTOSIINE [Monoxenus u
VYcnosus,

(©) Cornanienne 00 ypoBHE

00CITy)KUBaHUS; U

(d) 000 JPYToi JIOKYMEHT,
BKJIFOUCHHBIH MTOCPEICTBOM
MPSIMOI OTCHUIKH.

HeB3upas Ha [OJIOKEHHS HACTOSIIETO

Cornamenns o6 obparHom, YT BmpaBe
MPUOCTAHOBUTH  OKa3aHHE  KaKUX-JTHOO
Venyr: (a) He3aMeIITUTENEHO U 6€3 KaKoro-
a0  yBeIOMIJICHHMsS B  Cilydae, ecClid
HEHaJIekKalee  UCIOJIb30BAaHHE  TaKUX
VYenyr, HeHaiexampe — OEWCTBHS — CO
CTOpOHBI AOGOHEHTa WM €ro 3aKa3uHuKOB B
OTHOIICHHH TaKUX VYenyr, o
obocHOBaHHOMY MHeHHUI0 YT, mnpuuuHAT
CYIIECTBEHHbIH yiepo cer,
000pY/IOBaHUIO WIIM JIPYrOMY HMYILECTBY
YT, mu6o (b) mo ucreueHnn 24 (aBaamatu



2.4

3.1

3.2

33

relevant Service in these circumstances and,
in the case of sub-clause (b), shall use
reasonable endeavours to restore full
provision of the applicable Services as soon
as practicable.

CT shall supply the Service in accordance
with the Service Level Agreement, if
applicable, for that Service.

TERM

This Agreement commences on and from
the Effective Date and shall continue in
force unless and until it is terminated in
accordance with this clause 3 or clause 11.
The Service Order shall set out the
individual terms of any Services to be
provided pursuant to this Agreement. If no
term is specified for the relevant Service in
the Service Order, the initial term of that
Service shall be one year from the relevant
Ready for Service Date.

Upon the expiry of the initial or the then
current term for the relevant Service under
the Service Order, the term for the Service
shall automatically be extended until that
Service is terminated by either Party upon
sixty (60) Business Days’ written notice to
the other Party.

For the avoidance of doubt, termination or
expiry of a Service shall not be deemed to
be termination of this Agreement unless or
until all Services Orders have been
terminated in accordance with this clause 3
or clause 11.
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YeTHIpeX) YacOB C MOMEHTA YBEIOMIICHHS B
MUCBMEHHOW QopMe 10  TpeboBaHHIO
rocyJapcTBeHHBIX opraHoB. YT He Hecer
HUKAaKOM OTBETCTBEHHOCTH 3a KaKHe-TH0o
CITy4ad TIPHOCTAHOBJICHUS WM HEOKa3aHHS
COOTBETCTBYIOIIMX  YCIYyr B  TaKWX
00CTOATENBCTBAX W, MPHUMEHHUTEIBHO K
nmoanyHKTy (b), 00s3yeTcs MPHUIOKHUTH BCE
yCHnHsl JUIS BOCCTAHOBJIGHHS IIpoliecca
OKa3aHMsI BCEX COOTBETCTBYIOIUX YCIYT B
KpaTdaiiie BO3MOKHBIE CPOKH.

UT oOs3yercs oOka3plBaTh YCIYTH B
cooTBercTBUM ¢ CornameHneM o0 ypoBHE
o0CITy)XKMBaHU, €CITH TPUMEHHMO, JUIS
Takux YCIyT.

CPOK JIEVICTBUS COTJTAIEHUS

Hacrosimee Cornamenue IeHCTBYeT ¢
JlaTel BCTymJIeHHsS B CHJIY JO MOMEHTa
TIpeKpaIleHust IeHCTBUS B COOTBETCTBHH C
JIaHHBIM IyHKTOM 3 wiu nyHktoM 11. B
3aka3e Ha BBHIIOJIHEHHE YCIYT yKa3bIBaeTCA
KOHKPETHBIH CpoK OKa3aHHA
COOTBETCTBYIOIIEH YCIyru, OKa3blBaeMOil
no HacrosuueMy Cornamenuto. Ecnu B

3akaze Ha  BBINOJHEHHWE  YCIyr  HE
YCTaHOBJIEH CpOK OKazaHus
COOTBETCTBYIOIIEH Yenyru, TO
MePBOHAYAIBHBIN CPOK OKa3aHHS TaKoi
Yenyru  cocTtaBiseT  OOMH  Tox  C
COOTBETCTBYIOMIEH JlaThl TOTOBHOCTH K
SKCIUTyaTalllu.

I[lo wucreyeHWH TIEPBOHAYAIBHOTO WM
TEKYIIero Ha TOT MOMEHT CpPOKa OKa3zaHWs
COOTBETCTBYIOIIEH YCIyru B COOTBETCTBUHI
¢ 3aka30M Ha BHINOJIHEHHE YCIYT, CPOK
OKa3aHWs TakoW YCIyrH TIIpoJuIeBaeTCs
aBTOMATHYECKH JO €ro NpeKpameHus
mo6oii 3 CTOpoH IyTeM HampaBIeHUSI
pyrou Cropone MMHCBMEHHOTO
yBenomiieHus 3a 60 (mecthaecsar) Pabounx
JTHEeH 710 TaKOTO MPEKPANICHHUSI.

Bo wu3bexxkaHme COMHEHWH, IpeKpalieHue
WM MCTEUYEHUE CPOKa OKa3aHHsA Y CIyTrH He
JIOJDKHO  paccMaTpuBaTbCs B KauecTBe
pacropxeHust Hactosmiero CornanieHus,
€CII He OBIIM PacTOPTHYTHI Bce 3aKas3bl Ha
BBIIIOJIHEHUE YCIYr B COOTBETCTBUU C
JIAHHBIM ITyHKTOM 3 WJIM IIyHKTOM 11.



4.1

42

4.3

PRICING AND BILLING

Commencing on the Ready for Service
Date for the relevant Service, the Customer
shall pay CT the Monthly Recurring
Charges and any Non-Recurring Charge for
that Service incurred so far.

Subject to Clause 4.3 below, the Monthly
Recurring Charges will be invoiced in
advance within the first [five (5)] Business
Days of each reporting month. If the Ready
for Service Date occurs on a date other than
the first day of a calendar month, the first
Monthly Recurring Charges shall be
reduced to an amount equal to the
remaining days of the month in which the
Ready for Service Date falls (including the
Ready for Service Date) multiplied by a
rate equal to one-thirtieth (1/30th) of the
Monthly Recurring Charges. CT shall
invoice the Non-Recurring Charges on and
from the Ready for Service Date, but
reserves the right to invoice earlier if the
Customer cancels a Service or CT
terminates or cancels a Service for the
Customer's breach. CT shall invoice the
Non-Recurring Charges on the basis and in
the manner set out in the Service Order.

The Monthly Recurring Charges for
Services may be aggregated and invoiced
on a periodic basis other than monthly.
Apart from the Monthly Recurring Charges,
if the Service Order specifies that additional
charges may be incurred due to the actual
usage of Services by the Customer ("Extra
Charge"), CT shall be entitled to invoice
the Customer such Extra Charge by the end
of each calendar month following the
relevant Ready for Service Date.
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CTOUMOCTSB YCJIYI' 1
BBICTABJIEHUE CYETOB

Hauunas c Jlater TOTOBHOCTH K
SKCIUTyaTaluu B OTHOIIECHUH
cooTBeTcTByromel  Yemyrn,  AGOHEHT

o0s13yercs BoimIaunBath UT Esxemecsdanbie
maTexu U EnuHOBpEeMEHHBbIE MIIaTeXH 3a
TaKkue Yenyru, HauyWCIIEHHbIE K
COOTBETCTBYIOIIEMY MOMEHTY.

C yuerom myHkra 4.3 HUXKe, cYeTa Ha
orJIaTy ExemecsunbIx TaTexen
BEBICTaBJISIOTCA 3a0JIarOBPEMEHHO B TEUCHHUE
mepBeIX [5 (msatn)] Paboumx mgHel Kaxmoro
otueTHOro mecsiua. Ecin [Jlata roroBHOCTH
K 3KCIUTyaTalluyu MPUXOJUTCS HE Ha TEPBBINA
JIeHb KaJEHJApHOIO Mecsla, TO pa3Mep

TIEPBOTO Exxemecsanoro mIaTexa
COKpamaercd A0 CICAYIOUETO pasMmepa:
MIPOU3BECACHUEC  KOJIMYECTBA OCTaBHINXCA

JHEH B Mecslle, Ha KOTOPBIA IPHUXOIUTCS
Jlata  roTOBHOCTM K  3KCIUIyaTaluu
(BKITFOUast Haty TOTOBHOCTH K
skcrutyartarun), 1 1/30 (ogHO#M TpmamaToi)
Exemecsianoro mnatexxa. UT obs3yercs
BBICTaBJISITh cueTa Ha EnuHOBpeMeHHbIE
njnarexxu ¢ JlaTel  TOTOBHOCTHM K
3KCIUTyaTalluy BKJIKOYMTENbHO, ogHako YT
coxpaHseT 3a co0Oi TpaBO BBICTABIATH
cyera paHee B ciiydae oTka3za AOOHEHTa OT
Yeayru oo MIpEeKpaLLEHUs U
aHHyJIupoBaHusi Yciayru co ctopoHbl YT
BCJICICTBHE  JIONYIIEHHOTO AOOHEHTOM
Hapywenus. YT BbICTaBisleT cueT Ha
omwilaty EauHoBpeMeHHOro Iulatexa Ha
OCHOBAaHMHU U B IOPSAKE, YCTAHOBJICHHBIX B
3akase Ha BBIIOJIHEHUE YCIYT.

ExemecsiaHbIe TIaTeXH 3a YCIYTH MOTYT
CYMMHPOBATLCSI U BBICTABISITBCS K OTUIATE
HE €XKEeMeCSYHO, a C HHOU
nepruoguIHoCThI0. [Tomumo EskeMecsuHBIX
IUIaTeXXeH, eclim B 3aka3e Ha BBHIIIOJIHCHHE
YCIIYTH €CTh yKa3aHWe Ha JOTIOTHUTEIbHBIC
IIJIATeKH, KOTOPBIE MOTYT OBITH TTIOHECEHBI B
CBSI3U C (DAKTHYECKHM HCIOJIb30BaHUEM

Yeayr  AGoneHTOM  («JlomoJiHUTEIbHAS
niaata»), UT BmpaBe BBICTABIATH CUETa
AOGoHEHTY Ha omaTy TaKkou
JlononHUTENbHON MIaThl K KOHILYy Ka)10ro
KaJICHIApHOT O Mecdna rnocJe
cooTBeTcTBYytomel JlaThl TOTOBHOCTH K
3KCILTyaTaluu.



4.4

4.5

4.6

4.7

Customer shall pay each invoice issued
pursuant to this Agreement within 30
calendar days of the date of the invoice
("Due Date").

In addition and without prejudice to any
other remedies CT may have, if Customer
fails to pay any amount when due, CT may
charge interest on the unpaid balance
compounded daily from the Due Date until
the date paid at the Default Rate for each
day of delay. CT may also net or set-off
amounts payable by CT to Customer under
this Agreement or otherwise against any
unpaid balance if Customer fails to pay any
amount when due.

The charges payable by Customer under
this Agreement are exclusive of, and
Customer shall assume and pay promptly,
all applicable taxes, including value added
tax and consumption taxes directly
comparable therewith such as goods and
sales taxes, including any non-deductible
taxes and duties on services rendered by
subcontractors of CT, and duties or levies
imposed by any authority, government or
government agency (except income tax
attributable to CT). The payment of such
sums shall be made in full without any set-
off, deduction or withholding whatsoever.

If any tax or duty has to be withheld or
deducted from any payment under this
Agreement, Customer will increase
payments under this Agreement by such
amount as shall ensure that after such
withholding or deduction CT receives an
amount equal to the agreed charges.
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AOOHEHT 00s3yeTcss OIUTaYMBaATh KaXIbIH
CYeT, BBICTABJICHHBIH B COOTBETCTBHH C
HactosmuMm CorjameHneM, B TedueHue 30
KaJIeHIapHBIX JTHEH ¢ JaThl cyera (rayiee —
«Cpox niaTexay).

B  nmomomHeHwme K OOBIM  APYTHUM
CpeICcTBaM 3alllUTHl TPaB, KOTOpPBIE MOTYT
nmetbes y UT, m Oe3 ymepba ans HEUX, B
TOM ciydae eciii AOOHEHT He YIUIauWBaeT
KaKyro-mbo cymMmmy B cpok, UT Bmpase

HOTpe6OBaTB BBIIIATY IMPOLCHTOB C
HeyHHa‘IeHHOﬁ CYMMBI, KOTOPBIC
Ha4YHCIIAOTCA CXKCIHCBHO Cco CpOKa

iatexa go natel ymwiatsl o lltpadroit

IIPOLIEHTHOM CTaBKE 3a KaXIbli JI€Hb
npocpoukd. YT BropaBe OCyLIECTBUTH
B3aUMO3aueT U 3a4er CyMM,

npuunTaronmx K ymiate or YT AGoHeHTy
110 HacroseMy CorlameHuio, Uid B HHOM
MOpsiAKE B CYET JIIOOBIX HEYIUIAYeHHBIX
CyMM B Ciy4ae HEYIUIaThl KaKoH-TH0o
CyMMBI AGOHEHTOM B CPOK.

CyMmMBI, TIOJUIekKanue oriate AGOHEHTOM

o HaCTOSLIEMY Cornanrenuto,
paccunThIBaOTCS 0€3 ydeTa HaloroB, M
AOGOHEHT pPUHUMAET Ha cebs

00513aTeIbCTBO CBOEBPEMEHHO YILIAYWBATh
BCE MPHUMEHHMBIC HaJOTH, BKJIIOYAs HajJor
Ha n00aBICHHYIO CTOMMOCTH u
aHaJIOTHYHBIC eMy  IOTpeOHTeNNbCKUe
HAJIOTH, TaKWe KaK HaJOrdM Ha TOBaphl U
YCIIyTH U HAJIOTH C MPOJaK, B TOM YHCJIE HE
MOUIeXAIUe  BBIYETY  HAJOTH  WJIH
MONUTAHEI HA yCayru cyomoapsaunkos YT,
MONUIAHEI W COOpBI, B3UMacMbIC JIFOOBIMHU
OpraHaMH BIIACTH, IPABUTEILCTBOM MU
rOCYIapCTBCHHBIMH BEIOMCTBAMH (KpOMe
Hayjora Ha TpUObUTE, oTHocuMoro k YT).
VYka3aHHBIE CYMMBI BBIIUTAYMBAIOTCSA B
IOJIHOM 00BbeMe, 0e3 Kakoro-aubo 3ayera,
BbIUETA WM yICPXKAHUS.

Ecnu noTpedyercst OCYIICCTBUTH
yAep)KaHHE WM  BBUET  KaKUX-JINOO
HAJIOTOB WJIM TOLUIMH M3 JIOOBIX CYyMM,
MIPUYHUTAONINXCS K YIUTaTe 10 HACTOSIIEMY
Cornamenuro, AOGOHEHT o0s3yercst
YBEJINYIHUTH pasmep TuTaTexei 1o
HactosimeMy CorjameHHio Ha  TakKyro
cymmy, kotopas obecrieuut YT mosmydeHue
CyMMBI, paBHOW COTJIACOBAaHHOMY pasMepy
IUTaTeka MOCiIe COOTBETCTBYIONIETO BHIYETA



4.8

4.9

4.10

If for any reason CT receives in respect of
any obligation of Customer under this
Agreement an amount (the "received
amount") in a currency other than in the
currency specified in the Service Order (the
"contractual currency"), the received
amount shall only constitute a discharge of
Customer’s obligation to the extent the
amount (the "converted amount") in the
contractual currency which CT is able to
purchase with the received amount (at the
prevailing market rate in the normal course
of CT’s business as soon as reasonably
possible after receipt) is at least the amount
of the contractual currency due to CT. If the
converted amount is less than the amount in
the contractual currency expressed to be
due to CT, Customer shall forthwith on
demand pay to CT an amount in the
contractual currency equal to the deficit and
reimburse CT for all costs and expenses
incurred in converting the received amount
to the contractual currency.

Without limiting CT's other rights and
remedies under this Agreement, CT may
suspend all or part of the applicable
Services with written notice if any part of an
undisputed invoice related to those Services
remains unpaid for more than 14 days after
the Due Date.

Starting on and from the first anniversary of
the Ready for Service Date, CT may, by
providing 14 calendar days' written notice,
increase the Monthly Recurring Charges
once annually by the prevailing Retail Price
Index ("RPI") (as determined at the date of
the notice). In addition to this, at CT's
request, the parties shall meet to undertake
in good faith a review of the pricing.
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UJIH yAEepKaHUSL.

Ecnu B crity Kakux-JIMOO NPUYUH B TOJB3Y
UT mnoctymaer cymma mo Ifo0oOMy U3
00s13aTenbecTB AOOHEHTa 10 HACTOAIIEMY
Cornamennio  (gamee —  «IOJy4YeHHasi
CyMMa») B BaJlOTE, OTIIMYHONH OT BaIOTHI
3aka3a Ha BHINOJHEHHE YCIyr (mamee —

«AOTOBOpPHAsi  BAJIIOTA»), IOJy4CHHAs
cymma COCTaBJISIET UCIIOJTHEHUE
oOs3arenscTBa  AOOHEHTa  JUINB  TIPH
YCIOBHH,  YTO cymma  (mamee  —
«KOHBEPTHPOBaHHAs CYMMa) B

JIOrOBOpHOH BantoTe, koTopyto YT cmoxer
mproOpecTH Ha TIONyYEeHHYI0 CyMMy (IO
mpeoOnanaromell  PHIHOYHOW  CTaBKE B
nopsiike oObIYHON nesitenbHOCTH YT B
KpaTdaiimue  0OOCHOBaHHO  BO3MOXKHEIC
CpPOKH TIOCIIe TIONYYCHHsS), COCTABIIIET HE
MEHEE CyYMMbl B JIOTOBOPDHOH BalllOTeE,
npuuuraroueiics k ymiare B noaszy YT.
Ecnu koHBepTHpOBaHHasi cymMMa MEHbIIE
CyMMBl B JIOTOBOPHOM BajlOTe, IPSIMO
YCTaHOBJIEHHOM B KadecTBE IOJUIeXkKallel
yiate B mosibdy UT, AOOHEHT J0KeH
HE3aMEeJUIUTEIbHO o TpeOOBaHUIO
BoiiatTuTh YT cymmy B JOroBOpHOM
BAJIIOTE, PAaBHYIO HEJOCTAIOLIEH CyMMe, U
Bo3MecTtuTh YT Bce pacxolbl U U3AEPHKKH,

MTOHECCHHBIE pu KOHBEPTHUPOBAHUH
MOJIYICHHOH CYMMBI B  JIOTOBOPHYIO
BaJIIOTY.

He orpanuuuBas apyrue npaBa U CpelcTBa
[IPaBOBOM 3aLUTHI, IPELYCMOTPEHHBIE IS
YT nacrosmum Cornamennem, YT Brmpase
IIPUOCTAHOBUTh OKa3aHUE BCEX MM KaKHX-
oo Yenyr IyTeEM HallpaBJICHUS
IIUCBMEHHOI'0 YBEJOMJIEHUS B TOM Cllydae,
€CJIM HEOCIIOPEHHBIHN cueT 3a Takue Y CIyru
B JI000I1 9acTH OCTaeTCsl HEOIUTAYeHHBIM Ha
npoTspkeHuu Oojnee wem 14 mHei co Cpoxa
IJIaTexa.

Ha narty, Hacrynaromyoo 1O HCTEUEHUHU

omHOro roma ¢ JlaTbl TOTOBHOCTH K
SKCIUTyaTaluu (BKITFOYUTEIIEHO), uT
BIIpaBe, HaIpaBUB MMUCHMEHHOE

yBemoMmileHHE 00 3ToM 3a 14 KaleHIapHBIX
JTHEH, OWH pa3 B T'OJ[ YBEIUIUBATh pa3sMep
ExeMecsuHbIX  muiaTexxed ¢ y4eToM
odpunuanpHoro HMHIEkca pO3HUYHBIX IIEH
(manee — « API») (kak ompeselieHo Ha IaTy
yBenomiieHus). [ToMmumo 3TOTO, 1O 3aMpOCy
YT CropoHbl  OOSI3yIOTCSI  MPOBECTH



5.1

5.2

53

6.1

BILLING DISPUTES

If Customer reasonably disputes any matter
contained in any invoice ("Payment
Dispute"), the Customer shall pay the
undisputed portion of the invoiced charges
in accordance with clause 4. Written notice
regarding any Payment Dispute must be
provided to CT identifying the charges in
dispute, by the Due Date, otherwise the
invoice is deemed to have been accepted by
the Customer. A Payment Dispute shall not
be grounds for the Customer to withhold or
delay payment of any undisputed amount.

In the event of a Payment Dispute, the
Parties shall in good faith investigate the
matter and endeavour to resolve the
disputed charges within thirty (30) days
following notice of the Payment Dispute. If
the Parties are unable to informally resolve
the Payment Dispute in good faith within
thirty (30) days following notice of the
Payment Dispute, the Payment Dispute shall
be addressed in accordance with the
provisions of clause 27, during which period
CT reserves the right to suspend or
terminate the relevant Services. Nothing
herein shall be construed to constitute a
waiver of CT’s right to terminate this
Agreement or relevant Service Order or to
exercise any other rights under this
Agreement or applicable legislation.

If any disputed amount is found to be
payable, interest shall accrue at the Default
Rate for each day of delay from the Due
Date, compounded daily until the date
payment is made.

RESPONSIBILITIES OF CUSTOMER

Unless otherwise stated in the Service
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[IEPETOBOPHI JUISL
MePEeCMOTpPA LEH.

JI0OPOCOBECTHOTO

CIHIOPBI O BBICTABJIEHUH CYETOB

Eciin AOoHEHT 00OCHOBaHHO OCIApHUBacT
KaKyI0-JIN00 CyMMYy, BKIIIOUCHHYIO B KaKOH-
6o cuer (manee — «Cmop 00 omJare»),
AOOHEHT obs3yercs OIUIATUTH
HEOCIIapHBaeMyl0 YacTh BBICTABICHHOTO K
oIJIaTe cYeTa B COOTBETCTBHH C ITYHKTOM 4.
IMucemennoe yBemomiseHne o Cmope 00
oruiate JOJDKHO ObITh HampasieHo YT 1o
HactymieHuss  Cpoka
OTCYTCTBHE TAaKOBOTO CYHTAETCsA, UTO
AboneHT npuHsI cueT. Criop 00 omiate He
SBIISICTCS OCHOBAaHWEM [UIS YACPKaHUS FITH
OTCPOYKH yIutaTel AOGOHEHTOM  JH000it
HEOCIapuBaeMOM CyMMBI.

IIaTexa, a B

I[Ipn Bo3HMKHOBeHMH Criopa 00 ormare
CTopoHEI ~ 00s3yroTCsi  JOOPOCOBECTHO
paccMOTpeTh BONPOC W TPHIIOKUTH YCHITUS
Uit ero paspeweHuss B TedeHue 30
(TpuanaTH) mHEH ¢ MOMEHTa yBEIOMIICHHUS
o Cmope 00 ommare. Ecnmm B Tewuenne 30
(TpuanaTH) mHEH ¢ MOMEHTa YBEIOMIICHHUS
o Cnope 06 omnate CTopoHaM He ymaercs
JOOPOCOBECTHO Pa3pemInTh BOIPOC ITyTEM
OpAMBIX meperoBopos, Cmop o006 orurate
paccMaTpuBaeTcsI B COOTBETCTBHH  C
MOJIOKEHUAMH  TyHKTa 27, ©  Ha
TIPOTSDKEHHH BCEro YKa3aHHOTO Meproja
UT  coxpamser 3a  coboil  mpaBo
MPUOCTAaHOBHUTH WM TIPEKPAaTHTh OKa3aHUE
COOTBETCTBYIOIIMX  Yciuyr. Huuro B
HACTOSIIEM  JOKYMEHTE He  JIOJDKHO
TONKOBaThcs Kak oTkaz YT or mpaBa Ha
TpeKpamieHne  JeHCTBUSA  HACTOSIIETO
Coruanienus, COOTBETCTBYIOIEro 3akasza
Ha  BBIOJIHEHHE  yCOyr Wi  Ha
OCYIIECTBIICHHE JIOOBIX JIpPYyTUX TIpaB B
COOTBETCTBUM C HactosmuM CormamennemMm
WITH TeHCTBYIONINM 3aKOHOIATEIbCTBOM.

Ecmm  kakas-nmubo ocrmapuBaemasi cyMMma
MpU3HAETCs TOJyIeKalleld yriate, Ha Hee
HayuclsoTes mporeHTsl 1o [Itpadaoi
MPOIEHTHON CTaBKE 3a KaXIbld JeHb
npocpoyku 3a rnepuoa co Cpoka ruiarexa
10 (pakTHYeCKOH HAThI IIIATEXA.

OBA3AHHOCTU ABOHEHTA

Ecim wHOe He ykazaHo B 3aka3e Ha

10



6.2

Order, Customer shall, without limitation, if
applicable:

6.1.1 at its own expense, provide all
reasonable preparations required to
comply with the installation and
maintenance specifications of CT,
its affiliates or underlying carriers,
including (but not limited to)
arranging access to any of the
rights-of-way, conduits and
equipment space necessary for CT
to provide Services to the
Customer’s sites;

6.1.2  comply with the reasonable
instructions of CT regarding
installation and provision of the

Services; and

6.1.3  be responsible for the costs of
relocation of Services once
installed.

Customer shall, if applicable, provide at the
Customer’s sites (without limitation) the
necessary equipment, protective apparatus,
space, conduits, ventilation, air conditioning
and  electrical power  ("Customer
Facilities") required to maintain the
facilities used to provide Services to
Customer’s sites without charge or cost to
CT in accordance with CT’s specifications.
Customer will be responsible for
maintaining its sites as safe places to work,
which are insured against fire, theft,
vandalism and other casualty. Customer
shall carry out adjustments, modifications,
alterations, repairs or replacements at its
own expense to any Customer Facilities
when so reasonably required by CT.
Customer will also be responsible for
ensuring that the Customer Facilities
comply with all applicable laws,
governmental rules and regulations, and any
reasonable rules that CT imposes uniformly
in good faith on all users of CT facilities
and services, provided that in no case shall
such rules materially adversely affect
Customer’s access to or enjoyment of the
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BEITIOJTHEHUE YCIyr, AOOHEHT o00s3yercs,
[TOMHUMO MTPOYETO U €CJIN MPUMEHUMO:

6.1.1 3a COOCTBEHHBII CYET BBIMTOJIHATH
BCE TIOJATOTOBHTEIbHBIC PaOOTHI,

KOTOpHBIC TpeOyIoTCs JUTSI
COOTBETCTBHS TEXHUYCCKUM
YCIOBHSIM IO  MOHTaxy H
TEXHUIECKOMY 00CITyKHBaHHIO

UT, ero adduampoBaHHBIX JIHII
WIA OCHOBHBIX OIIEPATOPOB YCIYT
CBA3M, B TOM dHHCiIe (TTOMHMO
MPOYEro) OpraHMU30BaTh IOCTYI K

JIFOOBIM TpaccaM, KaHaJlaM
nepeaadn JaHHBIX n
TEXHOJIOTUIECKOMY ITOJIKO,

KoTopbie OyayT HeobOxomumbl YT
JUTSL OKa3aHWsl Y CIyr Ha 00BEeKTax

AboHeHnTa;

6.1.2  BBINOJHATH BCE pa3syMHO
obocHoBaHHBIE YyKazaHus YT 1o
MOHTaXY ¥  IPEIOCTaBICHUIO

VYenyr; n

6.1.3  oTBeuaTh 3a IMOKPBITUE PacCXOAOB
Ha TNepeMEIICHUEe MecTa OKa3aHUs
Ycemyr nocne ux MOHTaxa.

Ecimm  mpumenumo, AOGOHEHT 00s3yeTcs
MPEeJOCTaBUTh Ha CBOMX OOBeKTax (0e3

OTpaHUYCHUI) Heo0X0uMoe
o0opysOBaHWe, 3alMTHYIO ammaparypy,
KOMMYHHUKAIIMOHHOE mnoJie, KaHaJbl

nepeaayn TaHHBIX, CUCTEMbI BCHTHIALOWU,
KOHAWIIUOHHUPOBAHUS U 3H€KTpOCHa6)KCHI/I$[

(manee — «QOO6opynoBanne AOGOHEHTAY),
eclu  ToTpedyeTcs U1 TEXHHYECKOTO
o0cITy)KHBaHUS o0opynoBaHus,

HCIOJB3YyEMOr0 ISl OKasaHus YCIyr Ha
oObexTax AGoHenTa, 6e3B03Me3aHO st UT

B COOTBETCTBUH c TEXHUYECKUMU
YCIIOBUSIMHU 4yT. AOOHEHT HECET
OTBETCTBEHHOCTh 3a obecrieueHne

0e30macHBIX YCIOBHH Tpyda Ha CBOHUX

00BEKTaX ¥ CTpaxoBaHHE OT IOXapa,
KpaxH, BaHJAIM3Ma u MIPOYHX
HEOJIarONPHUATHBIX  COOBITHIA, CITIOCOOHBIX

MPUBECTH K MOTEPsiM. AOGOHEHT 00s3yeTcst
32 COOCTBEHHBIH CYET CKOPPEKTHPOBATH,
HW3MEHUTD, WCIPABUTH, OTPEMOHTHPOBATh U
3aMeHHTH JTH000e O0opynoBaHne AOOHEHTa
[0 pa3yMHO OOOCHOBaHHOMY TPeOOBaHHIO
UT. Kpome TOoro, AOOHEHT HeceT
OTBETCTBCHHOCTH 3a COOTBETCTBUE

11



6.3

6.4

Services provided in accordance herewith.
CT may immediately suspend, and shall not
be liable for a failure to supply the relevant
Services, if the Customer is in breach of this
clause 6.2. CT shall confirm such
suspension by written notice within 48
hours after the event.

Customer shall comply with all applicable
laws and regulations relevant to this
Agreement and its use of the Services.
Customer shall be responsible for obtaining
and maintaining all necessary licences,
permits and approvals required by any and
all governmental authorities to permit
Customer to receive Services and comply
with its obligations under this Agreement.
Customer shall use the Services in
accordance with such licences, permits and
approvals, and shall not use Services for any
unlawful or unauthorized purpose. The
Customer shall pay damages to CT arising
out of any breach of this clause 6.3 or clause
6.5.

Customer shall pay damages to CT arising
out of any loss of or damage to the CT
Equipment located on Customer’s sites in
connection with the negligence or wilful
misconduct of persons other than CT, its
affiliates, or the underlying owner. Upon
expiration or termination of this Agreement,
Customer shall promptly return to CT any
equipment and other property owned by CT,
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O6opynoBanust AOoHeHTa BCEM
NMPUMEHUMBIM  3aKOHaM, [paBWjiaM |
[TOCTAHOBJICHHUSIM rOCyIapCTBCHHBIX

OpraHOB M JIIOOBIM Pa3yMHO 00OCHOBAHHBIM
eMHOO0pa3HbBIM TpaBHIIaM, JJOOPOCOBECTHO
YCTaHOBJICHHBIM qT JUTSE BCEX
nonb3oBarenei o6opynosanus u ycayr YT,
IIpU TOM YCJIIOBHH, YTO Takue IMpaBujia HU
MIPH KaKUX OOCTOSTENIbCTBAX HE OKA3bIBAIOT
CYIIECTBEHHOT'O HETaTUBHOI'O BO3JCHCTBUSA
Ha goctyn AOOHEHTa K YciayraM WIH Ha

MOJIb30BaHNEC Ycenyramu,
MPEOCTABICHHBIMH B  COOTBETCTBUH C
HACTOSAIIUM CorJalieHueM. qT

HE3aMEJUIMTEIbHO NPUOCTAHABIMBAET U HE
HECET OTBETCTBEHHOCTU 3a T€ YCIyru,
KOTOpbIE HE OKa3bIBAaCT B CUJIY HapyLIEHUS
MyHKTa 6.2, nonymenHoro A6onearom. YT
MIOATBEPAKAAET TaKOE IPHOCTAHOBIICHUE
myTeM HaTpaBJICHUS MIUCBMEHHOTO
yBeIOMJIeHUsT B TedeHHe 48 YacoB ¢
MOMEHTa COOBITHSI.

AOoOHEHT o00s3yeTcst  cobnromath  Bce
MIpUMEHNMBIE HOPMAaTHBHO-TIPABOBBIC aKTHI,
JeficTBHE KOTOPBIX pPaclpoCTpaHseTcs Ha
Hactosimee CoriamieHne u MojJb30BaHne UM
Yenyramu. AOOHEHT OTBEYaeT 3a
MONy4YeHHEe W COXpaHCHWE B CHJIE BcCeX
HEOOXOMWMBIX JIMICH3WH, pa3peuieHuid |

ono0peHnit B COOTBETCTBUU c
TpeOOBAHUSIMH TOOBIX u BCEX
roCyIapCTBEHHBIX OpraHoB,
MPeIOCTaBIAOmMX  AOOHEHTY  IpaBo
oJiyyaTh YCIAYTM U BBINOJHATE BCE CBOH
00s3aTebCTBA o HACTOSIIEMY
Cornamenuio. AOGOHEHT o0s3yercst

MOJIL30BAThCSL Y CIIyraMH B COOTBETCTBHH C
TaKUMHU JIMICH3USMH, DPAa3pCIICHUSIMH U
0/I00pPEHUSMH U HE UCIIOJIb30BaTh Y CIYTH B
HEIPAaBOMEPHBIX WM  HEpa3peIICHHBIX
nesx. AGoHEHT 00s3yeTcst Bo3aMecTuTh UT
Bce YOBITKH, KOTOPBIE MOTYT BO3SHUKHYTH y
YT B CBSI3U C JIFOOBIM HapyIICHUEM ITyHKTa
6.3 nnu myHkTa 6.5.

AOGOHEHT o0s3yercst
BozmecTuTh UT Bce YOBITKH B CBS3H C
yTpaToi I MIOBPEXKICHUEM
O6GopynoBanust YT, pasMenieHHOro Ha
o0BekTax AOOHEHTa, KOTOPHIE IOHECEHHI
uT B CHIly HeOpEKHOCTH WU
[IpeIHaMEPEHHBIX HEeIPaBOMEPHBIX
nercTBUil mo0bIX Jmi, kpome YT, ero
adpOUINPOBAaHHBIX JIMII WX OCHOBHBIX

HaCTOAIIHUM

12



6.5

its affiliates or underlying carriers and
provided to Customer.

Customer shall not, nor shall it permit or
assist others to, and shall ensure that its own
employees, customers and third parties do
not, misuse, abuse or fraudulently use the
Services, including, but not limited to, the
following:

6.5.1 obtaining or attempting to obtain
services by any means or device
with intent to avoid payment; or

6.5.2  unauthorized access, alteration,
destruction or any attempt thereof,
of any information of another CT
customer by any means or device;
or

6.5.3  using Services so as to impair or
interfere with the use of equipment
or facilities of CT, its affiliates or
underlying carriers by other
customers or authorized users, or
in violation of the law or in aid of
any unlawful act; or

6.54 using Services to impair or
interfere with the privacy of any

communications; or
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coOCTBeHHHKOB.  AOOHEHT  00s3yercs
BepHyTh UT oOopynmoBanme ¥ HHOE
nMylecTso, npuHamiexamee YT, ero
apGMINPOBAaHHBIM JINIAM WJIH OCHOBHBIM
COOCTBEHHHUKAM, MIPEIOCTaBICHHOE
AOOHEeHTY, HE3aMeAIUTENBHO o
HCTCUCHUHM CpOKa WM  TPEKpaIIeHun

nerictBus HacTosiero CornameHus.

AOGOHEHT 00s3yeTcs He JOIyCKaTh HH CO
CBOGH CTOPOHBI, HA CO CTOPOHBI APYTUX
JIMI, HE COJACHCTBOBATH IPYTHM JIMIAM H
obecredynTb  OTCYTCTBHE CO  CTOPOHBI
COOCTBEHHBIX pa0OTHHKOB, KIHEHTOB H
TPETHHX JIUI CIIy4aeB HEHAISKAIIETO UITH
MOLICHHHYECKOTO HCHOJIb30BaHUS Y CIyr
00 37oynoTpedsieHusT Y CIlyraMi, B TOM

Ypcie, IOMHMO TIPOYEro, CIIEAYIOMIHNX

CITy4aeB:

6.5.1 TOJIy4YeHHe W TIOTBITKA
TTOJTYICHHUS ycIyT c

HCTIOJB30BAHNEM CIIOCOOOB  WIIH
MIPUCTIOCOOICHUH, HAICICHHBIX HA
YKJIOHEHHUE OT OTUIATHI; UK

6.5.2  HeCaHKLIMOHUPOBAHHBIN
U3MEHEHHE, YHUYTOXEHHE WIH
NONBITKM  OCYIECTBUTh  TaKHe
JeNUCTBUS B OTHOIIICHUN
nHpopManuu apyroro kineHra YT

JIOCTYTI,

MOOBIMH  clocobamMu W C
HCII0JIb30BAHHEM JIIO0BIX
MPUCTIOCOOJICHUH; YITH

6.5.3  ucnosb3oBaHuE VYeayr,
co3jamomiee  MPersITCTBHS — HJIH
TOMEXH HCIIOJIb30BAHHIO

obopynoBanus unu o0bekToB UT,
ero agQWIMpPOBaHHBIX JIAIl WA
OCHOBHBIX  ONEpPaToOpoB  yCIyr
CBSI3M JPYTUMH 3aKa3uyMKaMH U
pa3penIeHHBIMU  TOJIB30BATEISIMH,
B HapyIICHHE 3aKOHA K00 B LIENSX
CoAeHCTBHUS OCYIIECTBICHHIO
JFOOBIX HEIpaBOMEPHBIX
JICUCTBHN; NN

6.5.4  ucnosb30BaHUE Ycenyr JUISL
HapylIeHUs  3alWTHl  OOMEHa
nHpopManuei oT
HECAaHKIIMOHWPOBAHHOTO JIOCTYTIa
WIA CO3/JaHHE IIOMEX TaKOMY
MIPOLIECCY 3aLIUTHI; HIIH

13



6.6

6.7

6.8

6.5.5  using Services to send, transmit or
communicate any material, data,
images or information which is (a)
in breach of any law, regulation,
code of practice or acceptable use
policy; or (b) defamatory, false,
abusive, indecent, obscene or
menacing or otherwise offensive;
or (c) in breach of confidence,
copyright or other intellectual
property rights, privacy or any
other right of any third party.

Customer shall take every reasonable
precaution in its use of the Services to
prevent contamination of any software or
hardware or diffusion of any software or
hardware contamination including computer
viruses.

Customer shall be solely responsible for,
and shall be the controller of:

6.7.1 the content of information and
communications transmitted by its
use of the Services; and

6.7.2  Customer’s use and publication of
communications and/or
information using the Services.

Without limiting any other rights or

remedies of CT, if the Customer continues
to engage in any activities in breach of this
clause 6 after written notice from CT and a
30 day cure period, CT may suspend its
performance without liability to Customer
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6.5.5  ucnosb3oBaHUE Ycenyr JUISL
HaMpaBleHUs,  MepeJadydl  WIu
cooOmmeHnss JIOOBIX MaTepHaloB,
JaHHBIX, O0pa30B WJIM CBE/ICHHH,
eciu 3TO: (a) OCYIIECTBISICTCS B
HapylieHHe  JIOOBIX  3aKOHOB,
HOPMATHBHBIX  aKTOB, KOJEKca
OTpPAaCIIeBON MPAKTHKH MM MPABUI
JIOTTYCTUMOTO  Toyib3oBanmsi, (b)

ockopoJsieT JIOCTOUHCTBO,
COCTaBJISIET obmaH,
3JI0yTIOTpeOIeHHE npaBamy,

HENpPUCTOHHOE WIIM HELECH3YpHOe
HOBEJICHUE, ITIPEACTABISCT yIpo3y
0e30MacHOCTH APYTHX JIAIl WU
HHBEIM 00pa3oM OCKOPOHUTEIHHO
TUTs JIpYTHX JIVII; (c)
OCYILIECTBIISICTCS. B HapyLICHHUE
KOH(UACHIMATEHOCTH, aBTOPCKHX

mpaB WIH HHBIX npas
HHTEIUIEKTy aJIbHON
COOCTBEHHOCTH, mpaB Ha
HENPUKOCHOBEHHOCTH YaCcTHOM
KU3HH WJIM HMHBIX [PaB TPETHHX
b

AOGOHEHT o0s3yercst HIPUHSTH BCE

000CHOBaHHBIE MEPHI TIPEIOCTOPOKHOCTH
TIPH TIOJTB30BAaHUH Y CIyraMy BO M30exaHue
3apaXXCHUsl JII0OOTO TPOrPaMMHOTO  HIIH

KOMIIBIOTEPHOTO obecrieueHns 6o
pacrpocTpaHeHus 3apaxKeHust
MPOrPaMMHOTO  HJIH  KOMIIBIOTEPHOTO
obecrieueHns, BKJIIOYAas KOMIIBIOTEPHBIC
BUPYCHI.

AOOHEHT  HeceT  OTBETCTBEHHOCTb H
OCYIIECTBIISET KOHTPOJIb 3a
HIDKECIIC Y FOLINM:

6.7.1 cojiep>KaHue CBEJICHUM u

COOOIICHNH, TIepeaBaeMbIX UM C
HCIOJB30BaHNEM Y CIIYT; U
6.7.2  WCHONB30BAHWE M OMYOIMKOBAaHWE
AOOHEHTOM coo0meHnH W (WiIH)
CBEJCHUM C  HCHOJb30BaHUEM
VYenyr.

He orpannunBas nro0bie ApyrHe npaBa HIIN
CpecTBa MPaBOBOM 3alUThI, UMEIOIUECS Y

YT, B TOoM cnydae, ecad AOOHEHT
TIPOJOIDKUT ydacTue B mo6oit
JICATEIbHOCTA B HApyIICHHE JIaHHOTO
MyHKTa 6 nocie MHUCbMEHHOT'O

14



7.1

and/or terminate the relevant Services with
no further obligation to Customer, provided
that CT shall be entitled to immediately
suspend or terminate the relevant Services
(without a cure period) if, in CT’s
reasonable opinion, it is at risk of incurring
legal liability in relation to Customer’s
breach of this clause 6. In the event of such
termination, Customer shall be liable for
Termination Payments.

CT EQUIPMENT AND
INTELLECTUAL PROPERTY

CT Equipment shall at all times remain the
sole and exclusive property of CT, its
affiliates or underlying carriers, and
Customer shall have no interest or rights in
it except for quiet possession and the rights
to use such CT Equipment pursuant to the
terms of this Agreement. If any CT
Equipment is lost, damaged or removed by
Customer or whilst in Customer’s
possession, other than as a result of
reasonable wear and tear, Customer shall
pay damages to CT for an amount
representing the value of such CT
Equipment immediately preceding such
loss, damage or removal. The Customer
shall obtain the prior written approval of CT
before connecting any equipment to CT’s or
its affiliates’ or underlying carriers’
networks or the CT Equipment.
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yBenomieHus or YT u mo ucreyenun 30-

JHEBHOTO cpoka Ha yCTpaHEeHUe
nociuencTsuil  Hapywenuil, YT Bnpase
IIPUOCTAaHOBUTH HCIIOJIHEHUE CBOUX

00s13aTeNBCTB 0€3 BO3HUKHOBEHHUS KaKOM-
U00 OTBETCTBEHHOCTH Tepen AOOHEHTOM

u (nm) IIPEKPATUTH OKazaHue
COOTBETCTBYIOIIHUX Yenyr 0e3
BO3HUKHOBECHHS JIOITOJTHUTEIIBHBIX
00s13aTeNIbeTB TIepe; AOOHEHTOM IPU TOM
YCJIOBUH, qT0 yT uMeeT TIpaBo
HE3aMEJUINTENIbHO  MPUOCTAHOBUTh  WIIU

MPEKPaTHTh OKa3aHHE COOTBETCTBYIOIINX
Yenyr (v mpu 3TOM He TIpeayCMaTpHBAETCs
HUKAaKOTO  TIepHoAa Ha  yCTpaHEHHUe
MOCJICICTBUN  HapylIeHHW#), eclid, 10
obocHOBanHOMYy MHeHmio YT, y UT
CYyIIECTBYET puck BO3HUKHOBEHUS
IOPUINYIECKOI OTBETCTBEHHOCTH 3a
HapymeHne AOOHEHTOM JTaHHOTO MyHKTa 6.
B ciywae Takoro mpekpamnieHuss AOOHEHT
HECeT  OTBETCTBEHHOCTh  3a  yIIIaTy
[InaTexxell B CBA3U ¢ IPEKPALLEHUEM.

OBOPYJIOBAHUME 4T U ITPABA HA
OBBEKTHI MHTEJLIEKTYAJLHON
COBCTBEHHOCTH

Oo6opynoBanrie YT Ha MPOTSHKEHUH BCETO
BpEMEHU OCTaeTCs B CAUHOJIMYHON U
HCKITIOYUTEIbHOM cobcTtBeHHOCTH YT, ero
abOUIMPOBAaHHBIX JUI] W  OCHOBHBIX
OTIEPaTOPOB YCIYT CBsI3U, U AOOHEHT He
obmazaer  HUKAKMMH  TpaBaMu WA
yJacTheM B HEM, KpoMe  IpaBa
«CTIOKOHHOTO» BIAJACHHUS H IIOJH30BAHMSI
takuMm O6opymoBanneM YT Ha ycrmoBHsX
Hacrosimero  Cornamenus. B ciydae
YTpaThl, TOBPESKICHHS HITH BBIBO3a KaKOTO-
m6o Oo6opynoanmst YT AGoHeHTOM B
TIepHOI, B TCUCHHE KOTOpPOTO
O6GopymoBanne YT  Haxoawsioch B
moyib3oBaHuu ~ AOOHEHTa, KpoMe  Kak
BCIIEACTBHE OOBIYHOTO W3HOCA, AOOHEHT
HacTosiuM 00s3yeTcst BosMectuth UT Bce
yOBITKH B pa3Mepe, pPaBHOM CTOUMOCTH
TaKOTO O6opynoBaHus uT
HEIMOCPEJCTBEHHO MEpe]l TAKUMH CIydasMu
yTpaTbl, TOBPSKICHHUS WU  BBIBO3A.
AOGOHEHT o0s3yercst MOJIy4YUTh
MpEeIBAPUTEIIBHOE TMUCHhMEHHOE COTJiacue
UT 10 TOAKIIOYEHHUS  KaKOTO-IH0O
obopynoBanust k  cersm YT, ee
ahbUITMpPOBaHHBIX T, OCHOBHBIX
ornepaTopoB CBs3M Wwin K OO00pyIoBaHHUIO
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7.2

8.1

8.2

9.1

Unless otherwise provided for in the Service
Order, all intellectual property belonging to
a Party or its licensors prior to the Effective
Date or the date of any relevant Service
Order, and all modifications thereto, will
remain vested in that Party or its licensors.

OPERATIONAL AND COMMERCIAL
MATTERS

The Customer shall, upon prior and
reasonable notice from CT, and subject to
CT's compliance with the Customer's
reasonable security procedures, allow agents
and employees of CT, its affiliates or
underlying carriers reasonable entry and
access to the sites at which Services will be
provided in order to, without limitation,
install, inspect, maintain or repair or remove
its facilities and/or equipment.

CT reserves the right to limit any and all
communications or traffic from the
Customer on any route during conditions of
network congestion or for any other reason
which CT in its sole discretion may
determine.

LOCAL LOOP

If Customer desires CT to order and
administer local tail circuits (each a "Local
Loop") in order to interconnect Customer’s
network and equipment with the Services,
CT reserves the right to order Local Loops
from the local circuit provider (the "Loop
Provider") of its choice. If the Loop
Provider does not provide test results
regarding the Local Loop to CT, then CT
may test the Local Loop based on
International Telecommunication Union
recommendations. CT may accept or reject
the Local Loop in its reasonable discretion
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4T.

Ecnu nHOe He mpenycMOTpeHO B 3akas3e Ha
BEITIOJTHEHHUE YCITyT, TIpaBa Ha BCE OOBEKTHI
HHTEIUIEKTYaJIbHOM COOCTBEHHOCTH,
npuHaAnexamue oot CTopoHe min ee
JUIeH3napaM 10 JlaTel BCTYIJICHHUS B CHITY
WIN JaThl COOTBETCTBYIOIIETO 3aKaza Ha
BEITIOJTHEHHE YCITYT, a TAK)KE BCE M3MEHEHHS
1 JIOTIONIHEHUS K HUM, COXPaHSIOTCSA 3a
Takoi CTOpOHOMN MM €€ JIHLeH3uapaMu.

ONEPAIIMOHHBIE N
KOMMEPYECKUWE BOIIPOCBHI

[Tocne mpenBapUTEIHHOTO, HANPABICHHOTO
B pa3yMHBIM cpok yBemomuienus ot YT, u
pu YCJIOBUU CcoOITIOIeHUST qT
000CHOBaHHBIX TpeOoBaHWii AOOHEHTa IO
opraHm3anmun  Oe3omacHOCTH, AOOHEHT
00s13yeTcs  TNPEIOCTaBUTh  areHTaM |
paborankam YT, ee apGpuInpoBaHHBIX JIHI
WIA OCHOBHBIX OIIEPATOPOB YCIYT CBSI3U
000CHOBaHHO HEOOXOAWMBIA JOCTYN Ha
00BEKTHI, HA TEPPUTOPUU KOTOPBIX OYAYT
OKa3bIBATHCS YCIYTH, TIOMHMO IPOYETO, B
LeNsIx MOHTaXa, obcenoBaHus,
TEXHHYECKOTO  OOCITy)XHBaHUS, pPEMOHTa
WIA BBIBO3a €T0 TEXHWYECKUX CPEICTB H
(wm) oGopynoBaHUsI.

UT  coxpamser 3a  coboifl  mpaBo
OTpaHWYMBATH JIO0OW W BeCh 00BEM
mepeqadd  JaHHBIX WM Tpaduka  OT

AGoHeHTa 10 JIO0OMY MapmpyTy B
YCIIOBHSIX TIEPerpy3KH CETH WM B CHIY
JMOOBIX JAPYTHX MPHYMH, KOTOPBIE MOXKET
OTpPENCTNTh MO0 CBOEMY EAWHOIUYHOMY
YCMOTpPEHHIO.

MECTHAS JIMHUSA CBA3HU

B cmydae, eciim AGOHEHT »XeJlaeT, 4TOOBI
UT ocymecTBuia 3aka3 M yNpaBleHHE
MECTHBIMH OTBETBJICHUSIMH OT JIMHHUH CBSI3U
(mamee xaxmas — «MecTHasi JIMHHSA
CBSI3W») NS COCIMHECHHS CETH W
obopynoBanust A6oneHra ¢ Ycmyramu, YT

coxpaHseT 3a co0oif TpaBo 3aKa3aTh
MecTHBIE JIMHWH CBSI3W Yy MECTHOTO
omeparopa  yciyr cBsi3m  (mamee  —

«MecTHBIIl omepaTop YCJIYI CBSA3W») Ha
coOcTBeHHBIH  BBIOOp. Ecim  MecTHbrit
omepaTrop YCIyr CBSI3W HE TPENOCTaBUT
xoMmnanuu YT pe3ynpTaToB MIpOBEpKHU

16



9.2

93

based on such test results. CT may suspend
or terminate any Local Loop upon written
notice to Customer without liability to
Customer in order to comply with the order
or request of any court, government agency
or regulatory authority, or with any
applicable law, governmental rule or
regulation.

In the event of interruptions to or other
problems with a Local Loop, Customer shall
notify CT’s designated technical point of
contact via phone, fax and/or e-mail. CT’s
sole obligation with regard to such
interruptions  shall be to use its
commercially reasonable efforts to cause the
Loop Provider to promptly remedy such
problems.

Upon at least sixty (60) days prior written
notice to Customer, CT may change the
Loop Provider for a Local Loop. Such
changes shall be at CT’s sole cost and
expense. Customer may request a change in
a Loop Provider upon at least sixty (60)
days prior written notice to CT. If CT
accepts Customer’s request the Parties shall
enter into a new Service Order. Changes
requested by Customer shall be at
Customer’s sole cost and expense, including
all costs or penalties incurred by CT due to
the early termination of the original Local
Loop.
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MectHoii  nuHuUM  cBa3u, YT Bopase
MIPOBECTH MPOBEpKY MECTHOH JMHUU CBSI3U
Ha OCHOBAaHUHU pexoMeHaanuit
MextyHapoIHOTO

TEIEKOMMYHHUKallMOHHOTO  coro3a.  UT
BIIpaBe MPUHATH MU HE MPHHATH MECTHYIO
JUHUIO CBSI3M TI0 CBOEMY pa3yMHOMY
YCMOTpPEHHIO IO MUTOTaM TaKOH HpPOBEPKH.
UT BrmpaBe MPHOCTaHOBHUTH WIIM MPEKPATHTh
pabory o060t MecTHOW IJIMHUU CBSI3H,

HampaBUB  AOOHEHTYy YBEJIOMJICHHE B
MMUCbMEHHOW (opMe, 0e3 BO3HUKHOBEHUS
KaKou-mnoo OTBETCTBEHHOCTH nepen
AOGOHEHTOM, TUTSI BBITIOJTHEHUS
MpeanucaHusl WO  3ampoca  JI000To
cynebHoro, TOCYJapCTBEHHOTO WITH
perynupylomero  oprasa, Jgubo s
coOroteHus JOOBIX MIPUMEHUMBIX
3aKOHOB, MTOCTAHOBJICHHH WITH

paCHOpSI)KCHI/Iﬁ IIpaBUTEIIBCTBA.

[Ipu BOSHUKHOBEHHH KaKHUX-THOO TIepeOoeB
T UHBIX CJIIOKHOCTEH Ha MECTHOUM NUHUU
cBsi3u  AOOHEHT YyBeJAOMIIET 00 3TOM
TEXHUYECKOT'0 CICHAaINCTa, YKa3aHHOTO B
KadecTBe KoHTakTHoro ujuma YT, 1o
tenedony, ¢dakcy W (WIH) DICKTPOHHOM
noure. ExpuncrBeHHOE 00s3arenscTtBo UT
MPUMEHUTENFHO K  TakkuM  Iepebosm
COCTOUT B TOM, YTOOBI TPUIOKHUTH BCE
KOMMep4YeCckr OOOCHOBAHHBIC YCWIIUS IS
TOro, 4YToObl 00€CIeYUTh CO CTOPOHBI
MecTtHoro  omepatopa  YCIyr  CBSI3W
OTIEPaTUBHOE YCTPAHCHUE TAKUX MTPOOIIEM.

YT BmpaBe 3aMeHUTh MeCTHOrO oreparopa
ycnyr cBsi3M Juisi MeCTHOW JMHUU CBSI3H,

HaIpaBUB AOGoHEHTY MTHCHMEHHOE
yBeOMJIEHUE HEe MeHee dYeM 3a 60
(mectpaecsar)  gHed.  Takas — 3aMeHa

OCYLIECTBIISIETCA UCKJIIOYUTENIBHO 32 CUET
UT. AGOHEHT BIpaBe 3aMEHUTH MeECTHOTO
omepaTtopa yciayr cBs3M, HamnpaBuB YT
IIHCBMEHHOE YBEJIOMJIEHUE HE MEHEE 4eM 32
60  (mectpuecsat) gHedt. Ecmm  UT
npuHuMaetr 3ampoc AOoHeHTa, CTOpPOHBI
0hOpMJISIOT HOBBIA 3aKa3 Ha BBITOJIHCHUE
YCIIyT. 3anpoIiieHHbIe AOGOHEHTOM
W3MEHEHHS BHOCATCS WCKIIIOYHTEIBHO 3a
cger AOOHEHTa, BKJIIOYas OIUIATy BCEX
pacxonoB win mrpados, moHeceHHBIX UT B
cuiy JIOCPOYHOT'O MpeKpameHus
SKCIUTyaTallud IepBOHavdanbHOM MecTHOU
JINHUY CBSI3H.
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9.4

9.5

10.1

Customer shall be liable for all reasonable
termination charges incurred by CT due to
its cancellation of a Local Loop, unless (i)
such cancellation is initiated by CT pursuant
to clause 9.3 or (ii) provision for sharing
any such termination charge is set forth in
the Service Order.

If Customer does not indicate on the Service
Order that it desires CT to provide (or,
where necessary, to order and administer) a
Local Loop on its behalf, then Customer
shall be solely responsible for ordering and
administering that Local Loop. CT shall not
be liable for any delays in the Ready for
Service Date caused by Customer’s failure
to place a timely order for a Local Loop, nor
for any delays in Local Loop delivery
caused by Customer’s Loop Provider.

ACCEPTANCE AND TESTING

CT shall provide the Customer a written
notice once the Services are deemed ready
and available for use. Customer will have
three (3) Business Days to test the Services,
at Customer’s expense, and notify CT in
writing if the Services are in material non-
compliance with the applicable technical
specifications set forth in the relevant
Service Order. If no written notice is
received from Customer within such three
(3) Business Day period, Customer shall be
deemed to have accepted the Services and
the "Ready for Service Date" shall be the
date on which CT provided the notice of
availability to Customer. If Customer
delivers notice of material non-compliance
within the three (3) Business Day period,
CT shall promptly take such reasonable
action as is necessary to correct any such
non-compliance in the Services and shall
notify Customer of a new Ready for Service
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AOGOHEHT HECeT OTBETCTBEHHOCTH 3a OIIIATy
BCEX Pa3yMHO HEOOXOIMMEBIX M CBS3aHHBIX
C TIpeKpalIeHneM HKCIUTyaTalllii PacXo/IoB,
moHeceHHbIX YT B cmiry oTkaza AOoHeHTa
OT yciyr MecTHOW JWHHUU CBSI3U, KpOMeE
ciaydaeB, korma: (i) OTKa3 oOT ychyr
ocymecTtBieH 1no wuHuUnmatuee YT B
COOTBETCTBMH C MyHKTOM 9.3 wmmm (ii)
MIOJIOKEHHE O COBMECTHOM YyYacTHH B
MOOBIX TaKMX pacxoJaXx B CBA3H C
MIpeKpalieHueM MpeIycMOTpeHo B 3akase
Ha BBITIOJHEHUE YCITYT.

Ecim  AOGoHEHT He YyKa3blBaeT CBOE
MOXEJNaHUe O MPEAOCTABICHUN KOMIIaHUEH
YT (wmu, ecnu HEOOXOAMMO, pa3MEIICHUH
UT 3aka3a W YHOpaBICHHH B OTHOIICHHH)
MecTHOH JNHHHH CBSI3HM OT €r0 HMMCHHU B
3aka3e Ha BBHITNIONHEHHE Yciayr, AOOHEHT
HECET WCKIIOYUTEIbHYI0 OTBETCTBEHHOCTH
3a pa3MeIleHHE 3aKa3a U yIpaBJiIeHUe TaKOU
MectHott nuamMent cBs3u. UT He Hecer

HHUKAKOM OTBETCTBEHHOCTH 3a JIIOOBIE
3aCPKKI B HACTYIUICHUH Jatst
FOTOBHOCTH K 9KCILTyaTaIiH,
00yCIIOBIICHHBIC HECOOJIIOJEHUEM

AOGOHEHTOM CPOKOB JUIsI ITOJIaYu 3aKa3a Ha
MecTHYI0 JIMHUIO CBSI3W, 3a 3aJIEPKKH B
BBIJIEJIEHUN MECTHOM JIMHHMH CBS3U 110 BUHE
MecTtHoro  omeparopa  YCIyr  CBSI3W
AoOoHeHTa.

IHPUEMKA U TECTUPOBAHUE

UT obs3yercst HampaBUTh AOOHEHTY
MMUCHMEHHOE YBEIOMJICHHE, KaK TOJBKO
VYcemyrn OyayT cUMTATRCS 3aBEPIICHHBIME U
TOTOBBIMH K HCIHOJB30BaHWIO. AOOHEHT
00s3yeTcs B TedeHwe 3 (Tpex) Paboumx
JHEH MPOTECTUPOBaTh Y CIIYI'M 3a CBOH CuUeT
n yBegomuth UT B muchbMeHHOU (opme B
CIy4ae CyHIECTBEHHOT'O HECOOTBETCTBUS
Yemyr MIPUMEHUMBIM TEXHUIECKUM
YCIIOBHSIM, YKa3aHHBIM B COOTBETCTBYIOIIEM
3aka3ze Ha BEIIONHEHHE yciryr. Ecmm B
TeueHne 3 (tpex) Paboumx jgHEH oOT
AOOHEHTa HE IIOCTyNaeT IHCHEMEHHOTO
YBEIOMJICHHS, CYUTaeTcsi, 4ro AOOHEHT
npuHan Yciayru, a «Jlata roroBHoCcTH K
IKCIIyaTANMM» TPHUXOIWTCA Ha 1aTy, B
kotopyto  UT  mHampaBun  AGOHEHTY
YBEIOMIIEHHE o TOTOBHOCTH. ITpn
HaIpaBICHHH AOOHEHTOM YBEIOMIICHHS O
CyIIECTBEHHOM HECOOTBETCTBHH B TEUYECHHUE
Tpex Paboumx nmme#t, YT o06s3yercs
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Date upon correction. The Customer shall
be charged on and from the Ready for
Service Date.

TERMINATION RIGHTS;
TERMINATION PAYMENT

CT, without prejudice to its other rights
under the applicable legislation, may
terminate this Agreement immediately with
written notice if (a) the Customer fails to
provide the necessary security, Bank
Guarantee or prepayment in accordance
with clause 28; or (b) the Customer is in
default in the payment of any undisputed
amount due thereunder and has failed to
remedy such default within twenty (20) days
of receipt of written notice of such default
from CT.

Either Party may terminate this Agreement
immediately with written notice to the other
Party ("Defaulting Party") if:

(a) the Defaulting Party is in material
breach of this Agreement other
than a payment default which is
governed by clause 11.1), and
such breach is either not capable of
being remedied or has not been
remedied within thirty (30) days
after receipt by the Defaulting
Party of written notice thereof from
the non-defaulting Party. For the
purposes of this clause, a 'material
breach' shall be deemed to include
any breach of clause 8.1 (where the
Customer is the Party in breach), or
a breach by either Party of clauses
15, 16, or 22; or
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HE3aMCIJIUTCIIBHO TIPUHATH TaKWE€ Pa3yMHO

000OCHOBaHHBIE  MEpH, Kakue OyayT
HEOOXOAWMBI ISl WCIPABICHUS TaKOTO
HECOOTBETCTBUSL YCIyr, U YBEAOMUTH

AOoHeHTa O HOBOW Jlare TOTOBHOCTH K
3KCIIyaTauuu Mo ucnpasieHuu. Ormulara
B3uMaeTcs ¢ AGoHeHTa ¢ J[aThl TOTOBHOCTH
K 9KCIUTyaTaIuu (BKIFOYUTEIHHO).

IIPABA HA PACTOPXEHMUE.
IJIATEXK B CBA3U C
PACTOPXEHUEM

Bbes ymepba mis Apyrux CBOWX IIpaB B
COOTBETCTBUH c JICUCTBYIOIIUM
3aKOHOAATENIBCTBOM, T BIIPaBe
pactoprayTh  Hactosimee  Cornamienne
He3aMeITUTEIHHO o HaTpaBICHUT
MMMCbMEHHOTO ~ YBEIIOMJICHHWs, ecid: (a)
AOGOHEHT He MPeIoCTaBIIeT HEOOXOAMMOTO
obOecrnieueHnst, baHKOBCKOW TapaHTHH WU
HE TIePEUNCIIIeT TPeABAPUTEIBHBIN TIIaTex
B COOTBETCTBUH ¢ MyHKTOM 28; (b) AGoHEHT
HE WCHOJHSET O00s3aTelIbCTB IO YIUIATe
MOo00H HeocmapuBaeMOH CyMMBI K CPOKY

IJ1aTcxa B COOTBETCTBUU C
BbIIICYKa3aHHBIM u HC YCTpaHACT
HOCHG}ICTBI/Iﬁ TaKOro HCHCIIOJJHCHHA B

teuenne 20 (xBagmaTt) AHEH ¢ MOMEHTa
MTONTyYeHHUsS THCbMEHHOTO YBEIOMIICHUS O
TaKoM HeHCIIONHeHNH 00s3aTenbeTB oT YT.

Jiob6as CropoHa BmpaBe MpPEeKpaTHTh
nericTBre HaCTOSIIETO Cornamenns
He3aMe/TUTENBHO 110 HalpaBICHUH JIPYToit
CTropoHE  TNHCBMEHHOTO  YBEIOMIICHHS
(manee npyras Ctopona — « Hapymarouias
CTOPOHAY), €CIIH:

(a) Hapymaromas cTropoHa Iomyckaer
CyIIECTBEHHOE HapyIIeHHe
Hactosimero CormameHusi, Kpome
HapyIIeHHUs TUTaTEKHBIX
0053aTeNbCTB, KOTOpoe
perynupyercss myHktom 11.1, u
Takoe HapyIIeHHE HEBO3MOXKHO
HCTIPAaBUTH WA OHO HE
ucmpasieHo B TeueHue 30
(Tpunmmatu) JgHEH C  MOMEHTa
TOJTy4YeHHUS Hapymaromeit
CTOPOHOM MIUCBMEHHOTO

yBeZOMIIEHHSI 00 3TOM OT Ipyroit
Croponsl. J{ns 1ieneil HacTosIIero
MyHKTa cuuTaeTcs, 9TO
«CYIIECTBEHHOE HapyIIeHHe»
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11.3

(b) any of the following events occurs
in respect of the Defaulting Party
(1) in the event of any evidence of
the  potential or  imminent
insolvency of the Defaulting Party
or that Party’s insolvency,
dissolution or cessation of business
operations; (ii) if the Defaulting
Party files a petition in bankruptcy
or if a petition in bankruptcy is
filed against it; (iii) any other steps
have been taken in relation to the
winding up, bankruptcy,
dissolution or reorganisation of the
Defaulting Company; or (iv) the
Defaulting Party is resident in a
jurisdiction other than Russia and
an event similar or equivalent to
any of those specified in clauses
11.2(b)(1)(i1) or (iii) occurs in
relation to such Party.

CT may terminate this Agreement by
providing as much notice (in writing) as
reasonably practicable, if pursuant to a
change to, revision or repeal of, any
applicable statute or regulation, it is
prohibited or restricted in its entitlement to
run an electronic communications network
or provide electronic communications
services.
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BKJIFOYAaeT J1000e  HapylIeHHe
monokeHn  myHkTa 8.1 (B
cirydasix, Koraa AOOHEHT sSBISETCS
CropoHo#, JIOITYCTUBIIEH
HapylmeHHe) WIH  KaKoe-Tnoo
HapyIIeHHe ITOJ0KEHUI IYHKTOB
15, 16 wmm 22, nonymeHHOE
mo6oit u3 CTOpOH; Uil

(b) B oTHomeHuu  Hapymaromei
CTOPOHBI HACTymaer Iioboe u3
HIDKEYKa3aHHBIX  cOOBITHI: (i)
HMEIOTCS JI0Ka3aTeNbCcTBa
MTOTEHINATIHFHON BO3MOKXHOCTH WM
HEM30EKHOCTH HACTYIUTCHUS
HEIUTATeKECTIOCOOHOCTH
Hapymatomeit  ctopoHsl  wiu
HEIUTIaTe)KECTIOCOOHOCTH,
JUKBUAAINN WM  TPEKpaIieHus

X034MCTBEHHOM JIESITEIHOCTH
takoif Croponsr; (ii) momaercs
3as1BIICHUE o 0GaHKpPOTCTBE
Hapymatomeii cropoHoit unu B
OTHOUIEHUH Hapymaromieit

cTopoHsl; (iii) B  OTHOIIEHHH
Hapymarormeli cTOPOHBI NPHHSATHI

Kakue-mnbo  WHBIE  MEphl B
OTHOIIEGHNHM €€  JIMKBHIAINH,
0aHKpOTCTBA, MpeKpaIieHus
JeSITeTbHOCTH WA
peoprasusanuy, WU (iv)

Hapymatomass cropoHa sBisieTcs
pPEe3UAEHTOM JTIO00H IOPUCANKIINH,
kpome Poccuiickoit ®enepanuu,
TM00 TPUMEHHTENFHO K TaKoit
CropoHe HacTymaer COOBITHE,
aHAJIOTHYHOE WM SKBHBAJCHTHOE
JMOOBIM M3 yKa3aHHBIX B ITyHKTax

11.2(b)(i)(ii) mn (iii).

UT BopaBe  pacTOprHyTh  HACTOsIIEE
Cornamenue yTeM MUCBbMEHHOTO
YBEIOMJICHUS, HaIIpaBJIEHHOT O B

JOCTAaTOYHOW M OOOCHOBAHHO BO3MOXKHOI
CTETIeHH 3a0JIaTOBPEMEHHO, B TOM CIydae,
€CIM B CWIYy KaKWX-TMOO W3MEHEHUH,
JTIOTIOJTHEHHUM, HOBBIX PEaKIuii NI OTMEHBI

TOOBIX HNPUMEHUMBIX HOPMAaTUBHO-
TIPaBOBBIX aKTOB, qT 3aIPEIIEeHO
OpraHW30BBIBaTH  pabOTy  AIIEKTPOHHOI
KOMMYHHUKallMOHHON CUCTEMBI I

IIPENOCTABIIATH 3JIEKTPOHHBIE YCIIYTH CBSI3H,
mbo coorBercTBytomue npaa YT Ha 3T0
OrpaHUYEHBI.
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11.4

11.5

12.1

Without prejudice to the Customer's
obligation to pay to CT any amounts owing
by the Customer in respect of charges
incurred up to the date of termination and
expiry of the Agreement, in the case of
termination of this Agreement (a) by
Customer for any reason other than pursuant
to the terms of clause 11.2 or (b) by CT
pursuant to the terms of clauses 11.1(b) or
11.2, Customer shall remain liable to pay
CT an amount equal to (a) any Non-
Recurring Charges owing by the Customer
plus (b) the Monthly Recurring Charges for
the remainder of the then current term under
the Service Orders (ignoring any automatic
extensions of the same) plus (c) the
aggregate charges payable to any Affiliates
or underlying carriers (if any) for which CT
is or becomes contractually liable in
connection with any such termination
("Termination Payment").

Any termination of this Agreement does not
affect any accrued rights or liabilities of any
Party nor any provision which is expressly
or by implication intended to come into
force on, or continue in force after,
termination.

FORCE MAJEURE

Neither Party shall be liable for any delays
or failures to perform its obligations under
this Agreement (except the payment of
money due by Customer) to the extent such
delays or failure is due to any event that is
beyond the affected Party’s reasonable
control (a "Force Majeure Event").
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be3 ymepba ans obs3aTenbcTBa AOOHEHTA
BeiutaunBaTh YT  mpuunrarounmecss ot
AOOHEHTa CyMMBI B OIUIaTy pacxoJoB,
MOHECEHHBIX JI0 [aThl PACTOPIKCHHUS HIIH
ucredeHus cpoka naeiicteust CornaieHus, B
cirydae TIpEeKpaIIeHUs HACTOSIIIETO
Cornamenus (a) AOOHEHTOM B CHITY JTFOOBIX
MPUYNH, KPOME KaK COTJIACHO YCIIOBHUSIM
myakra 11.2, wmm (b) xommanmeit YT
cormacHO ycioBmsiM TmyHKTa 11.1(b) mmm
myHkTa 11.2, — AOOHEHT poI0IHKaeT HECTH
OTBETCTBEHHOCTb 32 BbITLIATY KoMmanuu YT
CYMMBI, paBHOI: (a) JFOOBIM
EnnHOBpEeMEHHBIM TTaTexam,
npuaurtatomumcs ot AGonenTa, mioc (b)
ExxemecsiaHBIC TUTATE)XM HA OCTAaBIIYIOCS
4acTh TEKYIIEr0 Ha TOT MOMEHT CpOKa I0
3aka3am Ha BBEIIOJIHEHHE yciyr (0e3 ydera
TOOBIX ciIy4aeB ABTOMAaTHYECKOTO
MIPOJUICHHS TAaKOTO CPOKa), TUTFOC (C) oOmas
CyMMa IUIaTexei, IPUYUTAOIMXCS JIF0ObIM
AbGuarpoBaHHBIM JIMIIAM HIH OCHOBHBIM
oreparopam ycIyT CBS3N (ecm
MPUMEHNMO), 0 orulaTe KOoTopelx y YT
CyIIECTBYeT WJIH BO3HHKaeT JOTOBOpHas
OTBETCTBEHHOCTh B CBSI3U C  JIIOOBIMH
TaKAMHU CIIy9asMHU IpeKpamieHus (namee —
«IInaTexx B CBSI3M C MpPeKpaLieHHeM).

[IpekpamieHue  OeHCTBUSL ~ HACTOALIETO
Coramennst M0 KakoMy-THOO OCHOBaHHIO
HE 3aTparuBaeT BO3HHUKIIAX Yy JH000i
CTopoHBI TpaB WM O00A3aTENBCTB WIH
KaKUX-THOO TIIOJIOKEHHH, KOTOpPBIE MPSIMO
WM 10 CMBICIYy BCTYHAalOT B CHIy WU
COXpPaHSAIOT CHIy THOCi€ MpeKpalleHus
nerictBus Hactosero CornameHust.

OBCTOSATEJBCTBA
HEIIPEOJOJMUMOM CHJIBI

Hu omna w3 CropoH He  Hecer
OTBETCTBEHHOCTH 3a JIIOOBIC 3aJICPIKKH FITH

ciay4yau HEUCTIOJTHEHUS COOCTBEHHBIX
00513aTeNbCTB 1o HAaCTOSIIEMY
Cornamenuto  (KpoMe€  OTHOCSIIUXCS K
yIiaTe JIEHEXKHBIX CpEACTB,

MpUYUTAONMXCS OT AOOHEHTa) B ToOit
4acTH, B KOTOPOil Takue Cilydau 3aJepiKKH
WIH HEHCIIOJHEHHUS 00513aTeNbCTB
00yCIIOBIICHBI 00CTOSATENIbCTBAMH,
000CHOBaHHO  HE  3aBUCSIIIUMH  OT
noctpagasmieii CTOPOHBI (fanee Kaxmaoe —
«O0cTOATEIBLCTBO HeIpeooIuMOi
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12.2

12.3

13.1

If either Party is delayed in performing its
obligations under this Agreement as a result
of a Force Majeure Event, it shall give to the
other Party at the earliest possible time after
the Force Majeure Event becomes known,
written notice of its claim for any extension
of time for its performance, together with a
description of the Force Majeure Event on
which it bases its claim of force majeure.

If a Force Majeure Event continues for a
period of thirty (30) days, either Party may
terminate this Agreement without penalty
by giving notice in writing to the other
Party.

LIMITATIONS

The Parties recognize that neither Party has
control over the laws or regulations of
governments pertaining to international
telecommunications services or the rules
and conditions established by third parties.
The Services are provided on an "as is" and
"as available" basis. To the fullest extent
permitted by applicable law, except as
expressly provided in this Agreement, CT
expressly  disclaims  all  warranties,
conditions or other terms of any kind,
whether express or implied, by statute or
otherwise, including, but not limited to, the
implied warranties of merchantability,
fitness for a particular purpose and non-
infringement. Whilst CT shall implement
reasonable security measures and protocols
in respect of the Services, CT does not
guarantee or warrant that the Services will
meet the Customer’s requirements, nor that
the Service(s) will be uninterrupted, timely,
secure, or error free. No advice,
information, or expectation, whether oral or
written, obtained by Customer through use
of the Service shall create any warranty not
expressly made herein.
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CHJIBI»).

Ecim wmcmomHeHme 00s3aTeNbCcTB  KaKOH-
oo w3 CTOpoH 1O  HACTOSIIEMY
CornameHuo  3alepKaHo  BCIIEACTBHE
OO6crosTenbecTBA  HENPEOJOIMMON  CHITBL,
takass CropoHa 00s3yeTcs THCHMEHHO
yBeIOMUTH Opyryto CTOpOHY B KpaTyaiiine
BO3MOJKHBIE CPOKH IIOCIIE TOTO, KaK 00 3TOM
OOcrosATenbCcTBE  HETPEOJOIMMON  CHUTBI
CTaHOBHUTCS M3BECTHO, O CBOEM TPeOOBaHUHU
TIPOAIIUTH CPOK UCIIOHEHHS 0053aTeNbCTRA,
¢ mpuiioxkeHneM onmcaHus O0cTosATeNbCTBA

HENPEOJONMMON  CHJIB, Ha  KOTOPOM
OCHOBBIBAETCS €€ TpeOOBaHME.
Ecimm  OOCTOSATENBECTBO — HEMPEOJOTHMOIT

CUJIBI TIpOJIOJDKaeTcs: Ha mpoTrskeHun 30
(TpunuaTtn) nHeH, mrobas CTopoHa BIIpaBe
MIPEKPATHUTD JIeCTBUE HACTOSIIEro
CormameHus 0e3 BO3HUKHOBCHHS
mTpadHBIX CAaHKIUH, MTUCbMEHHO YBEIOMHUB
00 aTom npyryto CTopoHy.

OT'PAHUYEHNUS

CTOpOHBI TPHU3HAIOT, YTO HH OJHA W3
CropoH He o0namaeT KOHTPOJEM Haj
3aKOHAaMH ¥ WHBIMH  HOPMAaTHBHO-
MPaBOBBIMH  aKTaMH, OTHOCSAIIMMHUCS K
coepe MEXXTyHAPOIHBIX
TEIeKOMMYHHUKAIIMOHHBIX ~ YCIyT,  WIH
TpaBUIAMHA u YCIIOBHSIMH,
YCTaHOBICHHBIMH  TPETBUMH  JIUIIAMH.

Veayru npenocTaBiSIOTCS 10 MPUHLUILY
«KaK ecTb» U «IO0 Hauuuuw». B
MaKCUMaJbHOH  CTENEeHH,  JOMYCTUMOMU
PUMEHUMBIM IIPABOM, U €CJIM MHOE NPSAMO
HE YCTaHOBJIEHO HaCTOSLIUM
CornamenueM, UT npsmo 3asBisieT o TOM,
9TO CHUMAaeT c celst Mo0yI0
OTBETCTBEHHOCTh 3a BCE€ FapaHTUH, YCIOBUS
W TIPOYHE TOJO0XKEHHUS JIF000T0 poja, mpsIMo
BBIP@KEHHBIE WJIM IOJPa3yMEBAaEMbIE 110
3aKOHY WJIM WHBIM 00pa3oM, B TOM YHCIE,
IIOMHUMO [0/Ipa3yMeBacMble
rapaHTUUd TOBAPHOCTH, NPUTOJHOCTU MJIs
JOCTIDKEHUS JTI000H KOHKPETHOM Henu u
HeHapylleHus mnpas. Ilpumensss pasymHO
HEOOXOIMUMBIE  MEphl MW IIPOTOKOJEI
Oe3omacHOCTH B oTHOmeHwwn Ycuyr, YT,

MIpoyYero,

TEeM  HE  MeHee, HE  rapaHTUpyeT
COOTBETCTBUE Yenyr TpeOOBaHUAM
AGoHeHTa WA 6ecriepeOoHOCTD,
CBOEBPEMEHHOCTD, 0e3011acHOCTh u
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13.2

133

13.4

Provisions of applicable legislation may
imply warranties or conditions or impose
obligations upon CT which cannot be
excluded, restricted or modified, or which
cannot be excluded, restricted or modified
except to a limited extent. This Agreement
must be read and construed subject to any
such legislation. If any such legislation
applies, then to the extent to which CT is
entitled to do so, the liability of CT under
that legislation will be limited at CT’s
option to:

13.2.1 re-supply of the Services;

13.2.2 payment of the cost of having the
Services supplied again; or

13.2.3 any other remedy prescribed by

any applicable law.

CT shall not be liable, whether in contract,
tort (including negligence), breach of
statutory duty, or otherwise, under or in
connection with this Agreement for (a) loss
of profit, (b) loss of business or contracts,
(c) loss of production or operation time, (d)
loss of, or corruption to data, or ¢) loss of
goodwill or anticipated savings.

Subject to clauses 13.3 and 13.5, Customer
hereby agrees that CT’s maximum
aggregate liability, whether in contract, tort
(including negligence), breach of statutory
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OTCYTCTBHE TOTPEIIHOCTEHl B OKa3aHWUHU
Venayr(u). Hwukakue TUCBMEHHBIC —WIIH
YCTHBIE KOHCYJBTAI[MH, CBEACHUS WIH
OKUIaHUS, TIOJTYICHHBIC MM CIIOKUBIIHECS
y AGOHEHTa IpH KCIIONB30BaHUN Y CIIYT, HE
CO3MAIOT HWKAKWX TapaHTHH, TpsAMO He
OTOBOPEHHHBIX B HacTosmeM Coranenny.

TTonmoxxenus
3aKOHOIATENLCTBA

MIPUMEHUMOTO
MOTYT BKJTFOYATh
rapaHTUU WM yCIOBUS JHOO Hajarath
oOs3arenbctBa  Ha  UT,  HCKIIIOYHTS,
OTPaHWYHUTh WJIH U3MEHUTh  KOTOpPBHIS
HEBO3MOXXHO WJIM BO3MOXHO JIMIIb B
OTPaHWYCHHOM o0BeMe. Hacrosmee
Cornamenue MOJJICKHUT TOJIKOBAHHIO B
KadyecTBe TMOJMAJAoNIero IMoJA JeHCTBHE
JMOOBIX TaKux 3aKOHOJIATEIIbHBIX
nojoxkeHu. Ecnum mnpuMeHstoTcs  Takue
MOJIOKEHUSI 3aKOHOJATeNbCTBa, TO B TOU
yactd, B koropoil UT wumeer mpaso,
OTBETCTBEHHOCTh T no TaAKOMY
3aKOHOJATEILCTBY Oy/eT orpaHwyueHa M, Ha
Be1OOp UT, Oyzmer cBOAUTHCS K:

13.2.1 oxazaHuto Yciyr noBTOPHO;

13.2.2 omare CTOMMOCTH HOBTOPHOI'O
OoKazaHus Y CIyT; Uiu

13.2.3 mnpuMeHeHHIO JFOOO0TO
CpelcTBa  IIPaBOBOM
TIPEIyCMOTPEHHOTO
TIPUMEHUMBIM TIPaBOM.

JIPYToTro
3QIIUTEI,
JIFOOBIM

UT =He OTBETCTBEHHOCTH  —
BCIICAICTBHC HapyIICHHS JIOTOBOPA,
NpaBoOHapymieHUuss (B TOM 4HCIE IO
HEOPEIKHOCTH), HApPYIICHHUS
3aKOHOATEIHLHO MPeIyCMOTPEHHON
00SI3aHHOCTH WJIM TI0 MHBIM OCHOBaHHWSAM —
o Hacrosimiemy COTJIANICHUIO WJIA B CBSI3U
¢ HuM 3a: (a) ymyuieHHywo Bbeiroay, (b)
yTpaTy JCNOBBIX BO3MOXHOCTEH WM
JOTOBOpPOB,  (C)  CHIKEHHUE  00BEMOB
MPOM3BOJICTBA WJIM Cpoka CIry)Obr, (d)
yTpary WIA HapylIeHHE IEJIOCTHOCTH
JNAHHBIX JHOO €) PeIyTalMOHHBIE IOTEPU
WM yTpary MPEIoJIaracMbIX
BO3MOXHOCTEH JIJIsi COKpAIICHHS PaCXOI0B.

HECET

C yuerom mynktoB 13.3 u 13.5, AGoHeHT

HacTtodAmuM  corjamacrca C TEM, YTO
MaKCHMaJIbHBIH COBOKyl’[HBIﬁ pasmMep
orBerctBeHHOCTH YT 110 HaCTOAIIEMY
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13.5

duty or otherwise, arising under or in
connection with this Agreement, shall be
limited to the total amount of payments
made by Customer under this Agreement in
the 6-month period preceding the latest
event out of which liability arose.

The exclusions and limitations on a Party’s
liability in this clause 13 do not apply in the
case of (i) fraud or fraudulent
misrepresentation by it or its employees; (ii)
death or personal injury caused by its or its
employees’ negligence; or (iii) Customer's
liability under clauses 6.3, 6.4 and 7.1; or
(iv) any other liability that cannot be
excluded or limited under applicable law.

REGULATORY EVENTS AND

REGULATIONS

This Agreement is made expressly subject
to all present and future wvalid orders,
approvals, directives and regulations of any
regulatory body having jurisdiction over the
subject matter hereof and to the laws of the
Russian ~ Federation, or any other
governmental agency having jurisdiction. In
the event that this Agreement, or any of its
provisions, shall be found contrary to or in
conflict with any such order, rule,
regulation, directive or law, the Agreement
or such provision(s) shall be deemed
modified to the extent necessary to comply
with any such order, rule, regulation,
directive or law and shall be modified in
such a way as is consistent with the form,
intent or purpose of this Agreement.
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CorjameHui0 WIA B CBSI3H C HUM —
BCJICICTBHE HapyUICHUsI JIOTOBOPA,
npaBoHapylicHus (B TOM YHCIE 10
HEOPEKHOCTH), HApPYIICHHUS
3aKOHO/IATEIIbHO MPEIyCMOTPEHHON
00SI3aHHOCTH HJIM 110 UHBIM OCHOBaHUSM, —
OyneTr oOrpaHnyeH OOMMM  pa3MepoM
IUTaTEKEN, MePEUNCIICHHBIX AOOHEHTOM I10
Hacrosuiemy CornameHdio B TedeHue 6-

MECAYHOro Ii€puoaa, HNPEAMECTBYOMIETO
TIOCIIEAHEMY nu3 O6CTO$[T€IIBCTB,
MOCITYXXHUBIIUX OCHOBaHUEM JUISA

BO3HUKHOBCHHS OTBECTCTBECHHOCTH.

HckmoueHust u OrpaHHYCHUS,
MPEAyCMOTPEHHbIC JaHHBIM MyHKTOM 13 B
OTHOUICHHHM OTBETCTBEHHOCTH JIIO0O0H 13
CropoH, He TpHUMEHSIOTCS B ciydae: (i)
MOUICHHHYECTBA WJIM HpPEeJIHAMEPEHHOTO
BBE/ICHUS B 3a0J1y)K/ICHUE C €€ CTOPOHBI HJIH
CO CTOpOHBI ee¢ paboTHUKOB; (i) cMmepTH

WIN HECYaCTHOTO CiIydas BCIIEACTBHC
HEOPEXXHOCTH C €€ CTOPOHBI WJIH CO
CTOPOHBI ee pabOTHHKOB; (iii)
OTBETCTBEHHOCTH AGoHeHTa B

COOTBETCTBHH C MyHKTamu 6.3, 6.4 wnu 7.1;
mwm (iv) BO3HHKHOBEHHS IJIO00H Ipyroit
OTBETCTBEHHOCTH, KOTOPYIO B COOTBETCTBUH

C TPUMEHUMBIM IIPaBOM  HEBO3MOXKHO
HACKJIIOYUTD WU OTPAHUYHTD.
PETYJSATOPHBIE MEPHI U

HOPMATHUBHOE PEI'YJIMPOBAHUE

Hacrosimee Cornamenne 3akiIFOYEeHO C
Y4eTOM BCEX JEHCTBYIOIIMX H OyAyIIux
JICHCTBUTEIBHBIX TIpeNMCaHnM,
0100peHuH, TUPEKTHB WM HOPMAaTHBHBIX
aKTOB JIIOOOTO PETYJIHPYIOIIEro opraHa, B
MOIBEIOMCTBEHHOCTH KOTOPOTO HAXOIHUTCS

npeamer Hactosmiero  CormameHus, ¢
y4eTOM 3akoHojarenbcTBa  Poccuiickoit
denepanum, 00010 JPyToro
KOMIIETEHTHOT'O rOCyAapCTBEHHOTO
BEIOMCTBA COOTBETCTBYIOIICH
FOPUCIHUKLHH. Ecnu HacTosmee

Cornanrenue wWin Jiro0oe ero IOJ0XKEHHE
Oy/ieT MPU3HAHO HE COOTBETCTBYIOLIMM HITH
MIPOTHBOPEYALINM Tr000My TaKoOMy
MPEANUCAHUIO, MNPABUIY, HOPMATHBHOMY
aKTy, JUPEKTHUBE WK 3aKkoHy, CornamieHne
W COOTBETCTBYyIOIIee(Me) MOIoXKECHUE(Hs)
CUMTAIOTCS. M3MEHEHHBIMH B TOH 4YacTH, B

KOTOpPOH 3T0 OyJer HeoOXOomuMo s
coOoneHus TaKoro HpeAnUcaHus,
24



16.1

NO AGENCY

Neither Party is authorized to act as an
agent for, or legal representative of, the
other Party, and neither Party shall have the
authority to assume or create any obligation
on behalf of, in the name of, or binding
upon the other Party. No provisions of this
Agreement will be considered to constitute
a joint venture, partnership or agency
between the Parties or to merge the assets,
liabilities and undertaking of the Parties.

BINDING EFFECT; ASSIGNMENT

This Agreement is personal to, shall be
binding upon and inure only to the benefit
of the Parties and their permitted assigns.
Nothing in this Agreement is intended to
create or confer any right or remedy on any
third party. Subject to the sub-contracting
rights set out in clause 16.2, neither Party
shall assign or otherwise transfer its rights
or duties under, or other interests in, this
Agreement or the proceeds of it without the
other Party’s prior written consent, which
consent shall not be unreasonably withheld
or delayed. However, either Party may
assign this Agreement without consent to
any Affiliate, or any successor in interest
(whether by merger, reorganisation or
transfer of all or substantially all of its
assets). No assignment by CT shall release
the Customer of its obligations under this
Agreement. Any attempt to assign any
rights or duties in violation of this provision
shall be null and void.
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MpaBWiIa, HOPMATHUBHOTO aKTa, TUPECKTHBBI
WJTU 3aKOHA, TIPY 9TOM M3MEHEHHSI BHOCSTCS
B TOpSAKE, COOTBETCTBYIOmEM (opme,
MpEeJHA3HAUYCHUIO W TEIH  HACTOSIIEro
Cornamenus.

OTCYTCTBUE ATEHTCKHX
OTHOIIEHUM

Hu onna u3z CTOpoH HE yNOJHOMOYEHA

BBICTYNIaTh B  KauecTBE areHra WIU
3aKOHHOTO IIPENCTABUTENS Ipyrou
Croponel, u Hu oxHa u3 CrTOopoH He

YIOJHOMOYEHA MpPHHUMATh Ha ceds win
cO37aBaTh Kakoe-TH00 00s43aTenbCTBO OT
nuna Wi uMeHH apyroi CTopoHBI 160
cBa3bpiBarolee apyryro Cropony. Hu ogno
noyiokeHre Hactosimero CornameHus He
CUHTAETCS CO3JaI0MINM COBMECTHOE
NpEANPUATHE, TAPTHEPCTBO UM areHTCKUE
otHomeHns Mexnay CropoHamu, 16O
NIPEAYCMaTPUBAIOIUM CIUSHUE aKTHBOB,
00513aTeNECTB B 0TBETCTBEHHOCTH CTOPOH.

OBA3ATEJIBHASA CHJIA. YCTYIIKA

Hactossmee Cornamenne  3akio4aeTcs
CropoHaMH WHAMBHIyalbHO, oOIamaer
0o0s3aTeNbHOM  CWIIOM W JeHCTByeT

HCKIIIOYUTCIIBHO B UHTEPECAX CTOpOH n ux

pa3pelIeHHbIX IleccuoHapueB. Hwudto B
HaCTOSIIEM Cornamesun HE
MpeHa3HAYCHO C03/1aBaTh WA
MPEJOCTABIATh TpaBa JIMOO  CpelCcTBa

MpaBOBOW 3amiuThl TpeTbuM Jjmmam. C
y4eToM TIpaB cyOmoxapsina, yKa3aHHBIX B
nyHkte 16.2, Hu ogHa u3 CTOpOH HE BIIpaBe
yCTynaTth WM WHBIM O0pa3oM mepenaBaTh
CBOM TIpaBa, BKJIIOYas JIIOOBIE TIIpaBa
y4acTus, ¥ OOS3aHHOCTH II0 HACTOSIIEMY
CornamieHnio WIH B OTHOIICHWH CPEICTB,
TTOJTyYeHHBIX o HACTOSIIEMY
Cornamennto, 0e3  NpeIBapUTEIHFHOTO
MMUCBMEHHOTO corynacus npyroit CTOpoHHI,
IIPEIOCTABIEHUE KOTOPOIO HE  MOXKET
HEO0OOCHOBAHHO OTKa3aHO WM 3aJlepXKaHo.
Opmnako mobas u3 CTOpoH  BIIpaBe
OCYIIECTBUTh YCTYNKYy TIO HACTOSIIEMY
Cornamennto 0e3 Takoro corjacus B
MTOJIB3Y JMOOBIX A GUINPOBAaHHBIX JIHII FITH
MPAaBOIPEEMHUKOB (B CHIy  CIHSHUS,
peopraHM3allMy WM TIepelayd BCEX WIN

CYIIECTBEHHOW YacTH CBOMX aKTHBOB).
Huxakue ciydau YCTYIIKH,
ocymectBieHHo  komnanueir YT, He
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16.2

Notwithstanding clause 16.1, CT may sub-
contract the performance of all or part of its
obligations under this Agreement. CT shall
remain primarily responsible for the acts or
omissions of its sub-contractors to the extent
that, if they were the acts or omissions of
CT, they would be in breach of the terms of
this Agreement.

AMENDMENT

Subject to clause 4.10 above, CT shall have
the right to unilaterally vary and amend the
terms and conditions of this Agreement by
posting the changes on the Website. Such
changes to the Agreement become effective
upon expiration of [one (1) month] after
they have been posted on the Website.

ENTIRE AGREEMENT

This Agreement contains the entire
contractual arrangements between the
Parties with respect to the subject matter set
out herein and all prior negotiations,
correspondence, arrangements,
understandings, promises and agreements
with respect to such subject matter cease to
have any effect.

INTERPRETATION

The words and phrases in this agreement
shall have the meaning generally
understood in the telecommunications
industry. This Agreement shall be construed
in accordance with its fair meaning and is
not to be construed for or against either
Party on account of which Party drafted this
Agreement.
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0CBOOOXKIAIOT AOOHEHTa OT 00S3aTEIBCTB
mo HacrosmeMmy Cornamenuro. JlroObie
MOMBITKH OCYIIECTBUTh YCTYNKY NpaB HJIH
o0s3aHHOCTEHl B  HapymieHHEe JaHHOTO
MOJIOKEHHSI JIUIICHBI IOPUANYECKON CHIIBI U
HUYTOXHBI.

Hep3upas na nynkr 16.1, UT Bnpase
mepenaTb 1O JIOTOBOpPY  cyOmoxpsaa
HCIIOJIHEHUE BCEX WM YacTH CBOMX
00513aTENBCTB o HAaCTOSILLIEMY

Cornamenuo. YT coxpaHsieT OCHOBHYIO
OTBETCTBEHHOCTb 33  JCHCTBUS WU
6esneficteue cyomoapsaunkos YT B Toif
YacTH, B KOTOpDOM Takue JeHCTBHUS U
oe3aeiictBue co ctoponsl UT cocTaBisiin
Obl HapyIICHHE YCJIOBHH  HACTOSIIETO
CornamieHus.

N3MEHEHUA U AONNOJTHEHUSA

C yuetom nyHkra 4.10 Beimie, YT Bripase B
OJIHOCTOPOHHEM TopsiAKe BHOCHTbH
W3MEHEHHs] B  YyCJIOBHS  HACTOSIIETO
Cornamenusi MyTeM pa3MElIeHUs TaKuX
n3MeHeHn Ha BeO-caiiT. Takne n3aMeHeHUs
BCTyHalOT B CWJIy @O ucreueHun [l
(omHOTO) Mecsna] ¢ MaThl UX pa3MEIICHUS
Ha Be0-caiire.

NOJHBIN OB BbEM
JTOTOBOPEHHOCTEM

Hacrosmee Cornamienue COIEPKUT
TOJIHBI 00BEM JIOTOBOPEHHOCTEH MEXKIY
CTopoHaMHU 10 €T0 MPEAMETY, IIPU ITOM BCe

TIPEAMIECTBYIOIIHE IePETOBOPHI,
MepenrcKa, YroBOPHI, JIOTOBOPECHHOCTH,
00513aTeIbCTBA M COTJIAIICHHUS B OTHOIIICHHH
npeaMera HACTOSIIETO CornanreHus
YTPayuBaIOT CUITY.

TOJKOBAHUME

CrmoBa W BBIPOKEHUS B  HACTOSIIEM
CornanieHuu YIOTPEOISIOTCS B
00OLIETIPUHATOM TSt
TEJICKOMMYHHUKAIIMOHHOTO ceKkTopa
3HAYCHUH. Hacrosmee Cornamenue

MOAJIEKUT CIPABEIIMBOMY TOJIKOBAaHHUIO U
HE MOET OBITh HCTOJIKOBAHO B ITOJIB3Y WIIH
TpoTHB JF000#1 13 CTOPOH B 3aBHCHMOCTH
or Toro, keM wu3 CTOpoH HacrosIee
Cornamenue COCTaBIIEHO.
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20.

21.

22.

23.

SEVERABILITY

Any provision of this Agreement which is
or becomes illegal, invalid or unenforceable
shall be severed herefrom and shall be
ineffective to the extent of such illegality,
invalidity or unenforceability and shall not
effect or impair the remaining provisions
hereof, which provisions shall otherwise
remain in full force and effect.

REPRESENTATION OF AUTHORITY

Each Party represents and warrants to the
other that the execution and delivery of this
Agreement and the performance of such
Party’s obligations hereunder have been
duly authorized and that the Agreement is
validly and legally binding on such Party
and enforceable in accordance with its
terms.

FURTHER ASSURANCES

Each of the Parties agrees to execute and
deliver any and all further agreements,
documents or instruments necessary to give
effect to this Agreement and the
transactions  referred to  herein  or
contemplated  hereby or reasonably
requested by any other Party to evidence its
rights hereunder.

GOVERNING LAW

This Agreement is governed by and
construed in accordance with the laws of the
Russian Federation.
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ABTOHOMHOCTD NOJIO)KEHUM
COI'VTAHIEHU A

JTroboe IIOJIOKCHUC HaCcToA1mero
COFHaIHeHI/Iﬂ, €CJIH OHO ABJIICTCA HIH
CTaAaHOBHTCs HC3aKOHHBIM,
HeﬂeﬁCTBHTeHBHBIM nIn JIMIICHHBIM

HWCKOBOH CHWIIBI, TIOJUICKUT OTICICHHIO OT
OCTaIbHOW €ro 4YacTH W yTpadyuBaer
NIEUCTBUE B TOM O0BEME, B KOTOPOM 3TO
HEOOXOIUMO I TPUIAHWS HACTOSIIEMY
CornameHuto 3aKOHHOCTH,
JIEHCTBUTEIILHOCTH W WCKOBOW CHIIBI, HE
3aTparuBas OCTAITLHBIX TTOJIOKCHHH
Hacrosimero CoryanieHusi, COXpaHSIIONINX
CBOIO FOPHIUYECKYIO CWIIy H JCHCTBHE B
MOJIHOM 00OBeMe, W HE TPHYUHAS UM
ymiepb6a.

HNOATBEPKJEHHUE IMMOJHOMOYUI

Kaxnas CropoHa 3asBisieT U rapaHTHPYET
apyroii CTOpoHe, YTO Ha 3aKIIOYCHHE M
BpyueHne Hacrosmero CornmameHus, a
TaKXKe HCIOJTHEHHE 00s3aTelNbCTB TaKon
CTOpOHBI IO HEMY B HQ/JISXKAIIEM IMOPSIKE
TTOJTyYeHBI BCE ITOJIHOMOYMS, W HACTOsIIee
Cornamenne Ha  JEHCTBUTENBHBIX U
3aKOHHBIX OCHOBaHHAX nMeeT
00s3aTeNPHYI0 CHJIIy W MOXeT OBITh
MIPUHYIUTEIHFHO WCIIONHEHO B OTHOUICHHUH
Takoii CTOPOHBI B COOTBETCTBHH C €r0
YCIIOBHSAMU.

JAOINOJIHUTEJIBHBIE 3ABEPEHUA

Kaxpnas CropoHa cornamaercsi 3aKIFOYUTh
W BPYYHUTbH JIOOBIE M BCE JTOTIOTHUTEIHHBIC
corjameHus, JOKYMEHTbI U HHCTPYMEHTHI,
HEOOXOIUMBIC IS TIPUBEICHUS B JICHCTBHC
Hacrosimero  CornamieHus W CIHEJNOK,
YIOMHHAaEeMBIX B HEM, MpPEIyCMOTPECHHBIX
M 060 00OCHOBAaHHO 3alpPONICHHBIX
npyroit CTOpOHOW B TOJTBEpPXKICHUE €€
npas 1o HacTosmemMy CorameHuro.

IHPUMEHUMOE ITPABO

Hacrosiee Cornamenue peryaupyercs u

TOJIKYETCS B COOTBETCTBUH C
3aKOHO/1aTEILCTBOM Poccuiickoit
denepanuu.
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24.

24.1

24.2

CONFIDENTIALITY

"Confidential Information" means the
terms of this Agreement including the
Service Order and other information of any
type and form related to the Agreement and
the Services that the receiving Party
("Recipient") knows or has reason to know
is confidential, proprietary or trade secret
information of the other Party ("Discloser"),
either a) because the information is marked
as confidential or proprietary at the time of
disclosure or promptly after disclosure or b)
because of the nature of the information and
the context in which it was disclosed.
Without limitation, information concerning
business models and strategies, network
design and traffic, Service performance,
customers, requirements, and pricing is in

all cases deemed to be Confidential
Information, subject to the following
sentence. The term "Confidential

Information" does not include information
that: i) was in Recipient’s possession before
receipt from Discloser free from restriction
as to disclosure; 1ii) is independently
developed by or for Recipient without
reference to Discloser’s Confidential
Information; iii) is rightfully received by
Recipient from a third party without a duty
of confidentiality; or iv) is or becomes
available to the public through no fault of
Recipient.

Recipient shall keep Discloser’s
Confidential Information confidential, and
may use Discloser's Confidential
Information only in connection with this
Agreement, and may not disclose any such
Confidential Information except as follows:
a) to employees, agents, contractors or
professional advisers and consultants of
Recipient who have a need to know and
who have been informed of Recipient’s
obligations hereunder; b) when disclosure is
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KOHOUIEHIIMAJBHOCTD

«KondunenunanbHuas
03HayJaeT YCIIOBHS
Cornanienns, BKJTIOYAS 3aka3 Ha
BEITIOJTHEHHE yCIIyT, 78 TIPOIYIO
nHpopmanuoo Jodoro poga U GOpMHI B
orHomeHnn  CoryameHuss W YCIyT,
KOoTopasi, Kak nmosrydatomeit Ctopone (manee
—  «IlomyuyaTenany) W3BECTHO WM
000CHOBaHHO JOJDKHO OBITH H3BECTHO,
HOCHT  KOHQUICHIMAIBHBIN  XapaxTep,
COCTaBIISIET CcOOCTBEHHOCTB WA
KOMMepUecKylo TaliHy napyroii CTopoHbI
(manee — «PackpbIBaloOIIasi CTOPOHAY) a) B
CHIly TOTO, HYTO KOHQHUACHIMAIBFHOCTH
TaKoit nHpopMaun WA mpaBa
CcOOCTBEHHOCTH Ha Hee yYKa3aHbl HA MOMEHT
WA HETIOCPEIICTBEHHO nocie ee
packpeiTus, Jmbo b) B cmily XapakTepa
nHPOPMAIMN W KOHTEKCTAa €€ PAaCKPBITHS.
KondunenmnmansHoi nHpopManneH,
ITOMHMO TIPOYETO W C YYETOM CJIEIYIOIIEeTo
MIPEUTOKEHUS, BO BCEX CIy4asX CUMTACTCS
nHbOpMaKsI O MOJACISIX BEICHHS U
CTpaTeTruu pa3BUTHA OM3HEca, CXeMaX CETH

HHpopManus»
HACTOSILETO

n Tpaduke, TOpAIKE MPEIOCTABICHUI
VYceayr, knueHTax, TpeOOBaHUAX M IICHAX.
Tepmun «Konpunenmnmansaas

nH}popMausi» HE OTHOCHTCS K CBEICHHUSIM:
i) koTopeMu Biazen [lomydaTens 10 ToOTO,
Kak Ux cooOmmna PackpeiBaromas CTOpoHa,
6e3 Kakux-TH00 OTpaHWYCHUH KacaTeIbHO

BO3MOXHOCTH Ux PacKpbITHS; i)
CaMOCTOSATENBEHO pa3paboTaHHBIM
IMomydaTenem uiam 11 Hero O3 CCBUIOK Ha
Kondunenmnuansayio HHpOPMANIHIO

PackpsIBarormieif CTOpOHEI; iii) MpaBOMEPHO
monmy4deHHBIM [lodydareneM OT TpeThero

muna  0e3  00s3aTeNbCTB  COOJFOICHUS
KOHOHUIECHITUAIBHOCTH;, WJIH 1V) KOTOpPbBIE
SIBJISTEOTCSI WM CTaHOBSITCS

O6H_ICIIOCTyUHBIMI/I HEC 110 BUHC Honyanensl.

IMomyyarens cobmoaer
KOHOHUIEeHIINATHHOCTh KoHpuneHmaIpHOo
nHpopManun PackpriBarome CTOPOHBI H

UMECT npaBo (8§ HUCIIOJIb30BAaTh
HUCKJIIIOUUTCIPHO B CBA3HM C HACTOAIIUM
COFHEU_HGHI/ICM, packpbiBas (8§

HCKITIOYUTENFHO B CIEIYIONEM MOpsAKe: a)
paboTHUKaM, areHTaM, MOIPSIIUKAM WIIH

HpO(beCCI/IOHaHBHLIM KOHCYJIbTAaHTaM n
COBCTHHUKaAM Honyqa'rejm, KOTOPbIM
HCO6XOZII/IMO ce 3HaThb )4 KOTOPBIX
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25.1

25.2

required under applicable law, if Recipient
first gives Discloser notice of the required
disclosure and cooperates with Discloser, at
Discloser’s expense, in seeking reasonable
protective arrangements (however,
Recipient is not required to act in a manner
which would result in sanctions or other
penalties); or ¢) with the Discloser's prior
written consent to the disclosure.

Recipient will be primarily liable to
Discloser for the compliance of each person
described in clause 24.2(a) with this clause
24. Recipient will preserve all proprietary
markings on Discloser’s Confidential
Information provided to Recipient. At
Discloser’s request, Recipient will return all
originals and copies of Confidential
Information to Discloser or securely destroy
it and certify its destruction.

NOTICES
All notices, requests, or other
communications hereunder shall be in

writing, addressed to the Parties at the
addresses set forth on the Service Order.

Notices or requests must be in writing in
Russian and English languages and must be
delivered by a method providing for proof
of delivery (including express courier, and
facsimile or email if evidence of receipt is
obtained). Any notice or request will be
deemed to have been given on the date of
receipt.
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ITOCTaBUIIN B H3BECTHOCTH 00
00s13aTenbCTBAX [Monyuaress o
Hactosimemy Cormamennto; b)  korma
packpbiTHe TpeOyeTcss B COOTBETCTBHUH C
MPUMEHUMBIM [PABOM, MPH YCIOBHH, 4YTO
[Mosy4aTenp MPEABAPUTENBHO YBEIOMUT
PackpbIBaloIIy0 CTOPOHY O TpeboBaHUH
PacKpbITh KonduaeHunanpHyo
nHOOPMANIMI0O W OKa3bIBaecT COJICHCTBUE
PackpeiBaromieit ~ cropoHe  3a  cueT
PackpsiBaroiieii CTOpOHbI B 00€CHEeYCHUH
pasyMHBIX 3alMTHBIX Mep (OAHAKO OT
IMonydaTenss He mnoTpedyeTcss COBepIuaTh
JCUCTBHSI, KOTOpbIE MPHUBOIMIN OBl K
NPUMEHEHHIO IUTpaHBIX WM  MPOYUX
CaHKIMIA); MO0 C€) ¢ TPeABAPUTEIHHOTO
MUCBMEHHOTO  COIJlacusi ~ Ha  Takoe
packpbiTHe OT PackpbiBaroIeil CTOPOHBL.

[Mony4arens HeceT OCHOBHYIO
OTBETCTBEHHOCTh Tepes] PackpriBaromneit
CTOPOHOM 3a COOJNIOJEHNE JAHHOTO IyHKTa
24  KaxIpIM  JUIOM, yKa3aHHbIM B
noanyHkre 24.2(a). [Momydarens coxpaHser
BCIO TaTEHTHYIO MAapKUPOBKY, KOTOPOH
cHaO)keHa KoudunennumansHas
nHpopmanus PackpriBaromieii  CTOPOHBI,
MpeIoCTaBIeHHAs TTonyuarento. ITo
3anpocy PackpeiBatomeit CTOPOHBI
ITonyuarens Bo3BpamiaeT PackpsiBaromei
CTOpOHE BCE OpUTHHAIBl W  KOIUHU
JIOKYMEHTOB c Kondunenmnuansaoit
nHpopManueii OO0 WX YHUUYTOXKAeT C
CcOOI0IeHNEM BCceX Mep Oe30MacHOCTH W
YIOCTOBEPEHUEM TaKOTO YHUUITOXKCHIUSI.

YBEJOMJIEHUA

Bce yBenmomieHus, 3ampocsl M IIpouyue
coobmierns 1o Hacrosmemy CorjameHHro
opopMIISIOTCS B THMCBMEHHOH  (hopme,
aapecyroTcst CTOpoHaM U HaIpaBIISIFOTCS 110
ajgpecaM, YyKa3aHHbIM B  3aka3e Ha
BBIIIOJIHEHUE YCIIYT.

YBenoMIIeHUsT WK 3alpOChl JIOJDKHBI OBITh
COCTaBJICHBI B IHCHMEHHOW (¢opMe Ha
PYCCKOM W QHTIMHCKOM _ s3BIKaX W
JIOCTAaBJICHBI TEM CIOCOOOM, KOTOPBIH
obecreunBaeT MOATBEPIKIACHUE UX TIOCTABKH
(B TOM qucie AKCIIPECC-CITY KO0
KYPBEPCKOW JIOCTaBKU WJIM JIJIEKTPOHHOMN
MOYTOM TPU YCIOBUH, YTO TPEIOCTABIISETCS
MOATBEpXkACHUE  monydeHus).  Jlroboe
yBeJIOMJICHUE U JII000# 3ampoc CUHUTAIOTCS
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27.

27.1

27.2

28.

28.1

PUBLICITY; USE OF NAME

Neither Party (i) shall issue any publication
or press release relating to this Agreement
or the relationship of the Parties under this
Agreement except as may be required by
law or securities exchange or agreed to in a
separate written agreement between the
Parties or (ii) may use the name, logo, trade
name, service marks, trademarks or printed

material of the other Party in any
promotional or advertising material,
statement, document, press release or

broadcast without the prior written consent
of the other Party, which consent may be
granted or withheld at the other Party’s sole
discretion.

DISPUTE RESOLUTION

Any dispute, claim or controversy which
may arise out of or in connection with this

Agreement, or the execution, breach,
termination or invalidity thereof
("Dispute"), shall be settled by the

International Arbitration Court at the
Chamber of Commerce and Industry of the
Russian Federation in accordance with its
Rules. To avoid doubt, Payment Disputes
shall be dealt with under clause 5 of this
Agreement.

Nothing in this clause 27 prevents either
Party from seeking urgent injunctive or
interlocutory relief from a court of
competent jurisdiction.

FINANCIAL INFORMATION AND
SECURITY

If requested by CT, the Customer shall
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BPYYEHHBIMH Ha J1aTy HOJy4CHHUS.
IIYBJHNYHBIE 3AABJIEHUSA.

NCNOJb30BAHUE
HAUMEHOBAHUM

Hu omma w3 Cropon: (i) He BIpaBe

BBICTYNIaTh C MyOJUKAIMSIMH WU
COOOIIEHNSIMHU JUIST MIPECCHI 0
HaCTOSIIEM CornamnieHun WA

oTHoumieHUsAX CTOPOH IO HACTOSILIEMY
Cornamenuto, KpoMe Kak B TOM 4acTu,
B KOTOPO# 3TO TpeOyeTcs 3aKOHOM, IS
(hoHIOBOW OWMPXKU WM COTIACOBAHO B
OTZEJIBHOM IHCHMEHHOM COIVIAIEHUHU
CropoH, u (ii) He BIIpaBe HCIIOIH30BAThH
HaNMEHOBaHHWE, JIOTOTHUI, (UPMEHHOE
HaMEHOBaHHUE, 3HaKW OOCTyXHBaHWUS,
TOBapHbIE 3HaKH, MEYaTHYIO
npoayKuuto apyroid CTOPOHBI B JTHOOBIX
pPEKJIaMHBIX MaTepHualiax, 3asBICHUSIX,
JOKYMEHTaX, COOOIICHUSX ISl TPECCHI
WIH TpPaHCIMPYEeMBIX Iepenadax 0e3
IpeIBaApUTEIBHOTO MHUCBMEHHOI'O
cornacusi aApyroid CTOpOHBI, KOTOpoe
MPEIOCTABISIETCS I HE
MPEIOCTABISETCS 1O EIUHOJUYHOMY
YCMOTpEHUIO Takoi Apyroit CTOpOHBI.

PABPEHIEHUE CIIOPOB

Bce crniopsl, pasHoriacust wiu TpeOoOBaHUS,
BO3HHUKAIOIMIKE U3 HacTosmero CormameHuns
WIX B CBSA3M C HUM, B TOM YHCIE
KacaroIluecs: ero UCIOJHEHUS, HApYIICHUS,
MPEKpaIleHUs] WM HEICHCTBUTEIHLHOCTH
(manee — «Cmop»), mojIekKaT pa3sperICHUIO
B MexayHapoIHOM KOMMeEpPYEeCKOM
apoutpaxHom cyne 1npu  Toproso-
NIpOMBIIIJIEHHOW — manate  Poccuiickoit
Odenepanii B COOTBETCTBHH € €TI0
PernamentoM. Bo wu30ekaHHEe COMHEHHIA,
Cropsl 00 omare paccMaTpuBarmOTCI B
COOTBETCTBUU C ITYHKTOM 5.

Huuto B myHkTe 27 He MeIIAaeT HU OJHOM U3
Cropon JIoOMBaThCS CPOYHBIX
00eCIICUYNTENBHBIX MEpP B KOMIICTEHTHOM
cyne.

PUHAHCOBAS UHOPOPMAIIUSA N

OBECIIEYEHUWE

ITo 3ampocy UT AOGOHEHT mIpemocTaBIiseT
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28.2

28.3

provide financial information to determine
its credit worthiness as well as any
information on its identity and legal and
contractual capacity within twenty-one (21)
days of written notice. CT reserves the right
to withhold initiation or full implementation
of Services without penalty pending the
completion of a satisfactory credit
evaluation. The Customer may be required
to pay a deposit or, with respect to usage-
based Services, become subject to a limit on
the charges that the Customer may incur
before a payment is required ("Credit
Limit"). CT may require the Customer to
provide a deposit amount or Credit Limit as
a pre-condition to providing the Services,
notwithstanding that a credit evaluation has
or has not been carried out. The amount of
the deposit shall not exceed charges (or, as
the case may be, estimated charges).

The following clauses 28.3 to 28.5 shall not
apply if CT has exercised its rights under
clause 28.1 and the Customer has complied
with its obligations with respect to a deposit
amount or Credit Limit prior to CT
providing the Services.

The Customer shall, if demanded by CT
prior to the provision of Services, provide to
CT a bank guarantee acceptable to CT ("the
Bank Guarantee"), which is duly filled in
and issued in favour of CT, and signed by a
first-rate bank located in the Russian
Federation. The amount of the Bank
Guarantee shall be reasonably equivalent to
three (3) months of charges under this
Agreement.
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(bUHAHCOBYIO HHPOPMALIHIO JUIS
OTpENeTICHNUsI ero KpPeXuTOCHOCOOHOCTH
BMECTE C JIIOOBIMH CBEAEHHSIMH O ce0e,
CBOCH TIPaBOCIMOCOOHOCTH W JOTOBOPHBIX
MOJIHOMOYHUAX B Tedenuwe 21 (aBaamatu
OJHOTO) IHS C MOMEHTa YBEIOMJICHHUS B
muceMeHHOW Qopme. YT coxpanser 3a
co0oif TpaBO HE MPHUCTYNaTh K OKa3aHHIO
VYcenyr, B momHOM 00BEMe WM YacCTHYHO,
6e3 Kakux-Tu0o MmTpadHBIX CAHKIHH [0

3aBEPIICHUS KpEIUTHON OIICHKH,
YAOBJIETBOPSIOIICH COOTBETCTBYIOIIHM
TpeboBanusM. Ot  AOOHEHTa  MOXET

moTpeOOoBaThCs BHECEHUE TIPEABAPUTEIBHOM
omaTel (3ajaTka) WM, MPUMEHHTEIBHO K
VYcmyram, omaunBaeMbBIM 32 (aKTHICCKU
HCIOJB30BaHHBIH 00BeM, it AOOHEHTa
MOJKET OBITh YCTaHOBJIEH JIIMUT PacXo/IOB,
IpU TIPEBBIIICHHH KOTOPOTO Tpedyercs

TIePEUNCITATD oruIaTy (manee -
«Mlnarexxknnrii  aumut»). YT  moxer
notpeboBath OT AOOHEHTa BHECCHHUE

MpeABAPUTENbHON OIUIaThl (337aTKa) WK
cyMMmbl [lnarexHOro JIMMHTA B Ka4decTBe
YCIIOBHS, KOTOpOe TpedyeTcs COOIIOCTH 10
OKa3aHMs YCIyr, HE3aBUCHMO OT TOTO,
IIPOBEJICHA JIM KpeIUTHas OLEeHKa. Pasmep
MIpeIBapuUTENFHON OIUTaTHl  (3amaTka) He

MPEBBIIACT CyMMbI  IUIaTexew  (Wiy,
cooOpa3Ho 00CTOSITENILCTBAM,
MpeIBaAPUTEILHYIO OIICHKY CYyMMBI
TIaTexen).

Huxenpusenennsle myHKThl 28.3 — 28.5 He
MIpUMEHSIOTCS TIpH ocymiecTBiernn YT ee
IpaB CcoTJIaCHO MyHKTY 28.1 U coOJtoIeHun
AOGOHEHTOM €ero 0053aTeNBCTB O BHECEHUH
MIpeIBapUTENFHON OIUTaTHl (3aJaTKa) WITN
nepedynciaeHnn [lmaTexxHoro IJIUMHTa 10
okaszaHus Ycayr komnanuen UT.

Mo Ttpebopanmio UT mo mpemocraBiieHUS

Yemyr  AGoreHnT — mpemoctaBimser  UT
0aHKOBCKYIO  TapaHTHIO 10  ¢opMme,
mpuemnemor gt YT (mamee — —

«BaHKOBCKasi TapaHTHA»), HaUICKAIIIM
00pa3oM 3amoHEHHYI0 U OQOPMIICHHYIO B
nosne3y YT, 3a moxamuchio OaHKa BhICIIEH
KaTeropuu HaJe)KHOCTH c
MECTOHAXO0XIEHUEM B Poccuiickoit
Oenepanuu. Pasmep bankoBckoil rapantun
JIOJKEH OBITh OOOCHOBAHHO SKBHUBAJICHTEH
CcyMMe  IJIaTeXed M0  HACTOSIIeMY
Cornamienuro 3a 3 (Tpu) MecsIa.
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28.4

28.5

28.6

28.7

CT is entitled to demand from the Customer
a new or revised Bank Guarantee during the
term, at CT's election, when either: (i) a
Bank Guarantee is already in force but the
amount guaranteed no longer meets or
exceeds an amount equivalent to three
months' average charges (ii) in CT's sole
discretion, there is a material and adverse
change in the Customer's financial
conditions, business prospects or payment
history.

The Customer must renew the Bank
Guarantee before it expires, otherwise CT
may immediately suspend all or part of the
Services. The Customer shall ensure the
Bank Guarantee is valid or renewed until
three (3) months following the expiry or
termination of the Agreement.

At any time during the term, and provided a
Bank Guarantee is not already in force, CT
may require or revise a deposit amount or
Credit Limit if, in its sole discretion, there is
a material and adverse change in the
Customer's financial condition, business
prospects, or payment history. The amount
of the deposit shall not exceed the average
total charges for two months for the
Services.

If the Customer fails to provide CT with a
new or revised deposit or Bank Guarantee
(where applicable) within fifteen (15)
Business Days of a request from CT under
this clause 28 (as applicable), then CT shall
have the right to suspend the provision of
Services to the Customer without liability
upon notice to the Customer. CT shall have
the right to apply the deposit or Bank
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B Tteuenme cpoka JEHCTBUS HACTOAIIETO
Cornamenus YT BhopaBe nmo cBoeMy
yCMOTpeHHI0 moTpeboBaTe oT AOOHEHTa
HOBYI0O HWJIM M3MEHEHHYI0 bBaHKOBCKYIO
rapanTdil0 B TOM ciydae, eciu: (i)
BankoBckasi TapaHTHs YK€ BCTyNmwia B
CHITy, OZTHaKO OOECIIeYeHHAs €10 CyMMa yxKe
HE COOTBETCTBYET CpeIHEMY YPOBHIO JHOO
MIPEBBINIAET CPEIHUM YPOBEHB IJIATEKEH 3a
Tpu Mecsna; ymbo (ii) YT ompemenut, 1o
CBOEMY €IMHOJIUYHOMY YCMOTPEHHIO, YTO

Iponu30IIo CYIIECTBEHHOC
He6HaFOHpI/IHTHOG N3MCHCHHC B
q)HHaHCOBOM COCTOsIHUHU, JCITOBBIX

MEePCTIICKTUBAX WU ITUIATSKHOW HWCTOPUHU
AGoHeHTa.

AOGOHEHT 00s13aH NPOIUTH CPOK ACHCTBHS
BaHKOBCKOI rapaHTHH JI0 €ro UCTEUSHUs; B

NIPOTUBHOM ciy4dae qT BIIPaBe
HE3aMEeJUIUTEIbHO MIPHOCTAaHOBHTD
OKa3aHHE YCIyr B IIOJIHOM OOBeME WU
YaCTUYHO. AOGOHEHT obecrieunBaet

JIEWCTBUTEIIBHOCTh WJIM TPOJJIEHHE CpPOKa
nercTBusi baHKOBCKOW rapaHTHM HE MEHee
4yeM Ha 3 (TpHW) MecsIa 0 UCTEUCHNH CpoKa
WM TIPEKpalleHun JEeUCTBUS HACTOSIIETO
CornameHus.

B mo0oiffi MOMEHT B TeYCHHE CpOKa
nerictBusi  Hactosimero CornamieHus, B
OTCYTCTBUE [IEWCTBYIOIIEH Ha TOT MOMEHT
BbankoBckoii rapaitun YT MOXET
moTpeboBaTh BHECEHUS WIH IIepecMoTpa
pazMepos MIpeIBapuTEeNEHON OTIJIaTHI
(3agatka) mim [InmaTexHOTO JIMMHUTA, €CITH
OTIPENICTNT, II0 CBOEMY EAWHOIUYHOMY
YCMOTpPEHHIO, 49TO B (uHAHCOBOM
COCTOSIHWHM, METOBBIX IIePCIIEKTUBAX U
IUTaTeXXHOH HcTopur AOOHEHTa TPOU30IIIIN
CYyILIECTBEHHbIE HeOIaronpusTHEIC
n3MeHeHHs. PasMmep  mpenBapHTENbHOI
omaTel (3a7aTka) HE TPEBBICUT CPEIHIONO
o0myro cymMMy IUIaTeXel 3a JBa Mecsma
OKa3aHus Y Ciyr.

B Ttom ciysae ecnim  AOOHEHT He
npenoctaBuT YT npensapurenbHbIi M1aTex
(3amaTtox) wiaum bBaHKOBCKy0 TrapaHTHIO
(ectm  TpPUMEHMMO) —  HOBBIE WM
W3MEHEHHbIC — B TeueHHe 15 (maTHagmaTn)
Pabounx pmHEH ¢ MOMEHTa IIONyYeHHS
3anpoca oT UT B COOTBETCTBUM C JaHHBIM
TyHKTOM 28 (CO00pa3sHO 00CTOSATEIBCTBAM),
YT umeeT npaBo NPUOCTAHOBUTH OKa3aHHE
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29.

29.1

Guarantee to cure any payment defaults, and
shall refund any amount of deposit or allow
a discharge of the Bank Guarantee, less any
amount for payments still owing to CT by
the Customer, no later than thirty (30)
Business Days (in respect of the deposit) or
three months (in respect of the Bank
Guarantee) after termination or expiry of the
Agreement. If the Customer fails to pay any
charges incurred in excess of the Customer's
Credit Limit within one Business Day of a
request from CT, then CT shall have the
right to suspend the provision of Services to
the Customer without liability upon notice
to the Customer.

ANTI-BRIBERY

The Customer shall comply with anti-
bribery legislation. In particular, the
Customer shall not perform any of the
following acts in connection with this
Agreement:

29.1.1 pay, offer or promise to pay, or
authorise the payment of, any
money, or give or promise to give,
or authorise the giving of, any
services or anything else of value,
either directly or through a third
party, to any official or employee
of any governmental authority, or
of a public international
organisation, or of any agency or
subdivision thereof, or to any
political or official thereof or to
any candidate for political office
for the purpose of:
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VYeayr  AOGoHeHTy 0e3 BO3HUKHOBEHUS
OTBETCTBEHHOCTH TIOCNIE YBEIOMJICHHS 00
sToM AbGonenta. UT BmpaBe HampaBisATh
MpeIBapUTENbHBIN IaTex (3a74aTok) |
HCII0JIb30BAaTh bBaHKOBCKYIO TapaHTHIO Ha
YCTpPaHEHUE TMOCJIEICTBUN HEUCIONHEHUS

IUTATEKHBIX  00S3aTEeabCTB,  BO3MeMIast
CyMMy MPEIBAPUTEIIHHOTO iaTexa
(3agatka) wiIM  paspemias  MOTalleHUE

o0s3arenbeTB o baHKOBCKOM rapaHTHy, 3a
BBEIUETOM JIOOBIX CYMM, HPHYHTAIOIINXCS
YT ot AGoneHTa, B cpok He mo3aHee 30
(Tpuanaru) Pabouux mgHEH (B OTHOMICHUH
MIpeIBapUTENFHOTO IUIaTeXa (3a/1aTKa)) Wil
Tpex MecsmeB (B OTHOIIEHHHM baHKOBCKOMH
rapaHTHN) o TIpeKpaIIeHun WIH
HNCTCUCHUH CpOKa JCHCTBHUS HACTOSIIETO
Cornamenns. B Tom ciydae ecni AGOHEHT
HE TepeuncisieT KaKue-TnOo IUIaTexXH,
HAYHCIICHHBIC pu MPEBBIICHUN
[TmarexxHOTO JMMHTA, B TEUEHHE OIHOTO
PaGogero mHA C MOMEHTa IIONyYEHUS
3anpoca ot YT, xkomnanus YT umeer npaso
MIPUOCTaHOBHUTH OKa3aHWe YcCIyr AOGOHEHTY
06e3  BO3HHUKHOBEHHS  OTBETCTBEHHOCTH
rocJie yBeIoMJICHHS 00 3ToM AGOHEHTA.

COBJIIOJEHUE
AHTHKOPPYIIHHUOHHOTI' O
3AKOHOJATEJBCTBA

AOOHEHT o0s13yercst co0moaaTh
TpeOoBaHUs AHTUKOPPYIIHOHHOTO
3aKOHOJATeNhCTBA. B wacTHOCTH, AGOHEHTY
3anpenieHo COBEpIIATh I (S13% {01113
JNEUCTBUSI B  OTHOIIEHWW  HACTOSIIETO
Cornamenus:

29.1.1 mepenaBaTh, mpeIaraTh, odeNIaTh

WM TopydYaTh Tlepelnady JIeHeET,
b0 OoKa3pIBaTh, OOemaTh WIH
Mopy4arh OKa3aHHWE KaKHUX-JIH0O
yoiryr, nub0 CcoBepIIaTh HWHBIC
JIEUCTBUS, HMEIOIIME IEHHOCTb,
Kak HEMOCPEJICTBEHHO, TaK WU C
TIOMONIBIO TPETHUX JIUI], B MOJIB3Y
JOJDKHOCTHOTO JIMIIa KakKoTro-JINOO
TOCYJIapCTBEHHOT'O  yUpEeXACHUS,
MEXIYHAPOJIHONH HEKOMMEPYECKOMH
opraHu3aluu 60 ux
TMOoJpa3feieHnii, WIH B IMOJIb3Y
WHBIX JOJDKHOCTHBIX JIMI[ WJIU
KaHJUAATOB HA JIOJDKHOCTB, C TEM,
YTOOBI:
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€)) influencing any act or
decision of that person in
his official capacity,
including a decision to fail
to perform his official
functions with such
governmental agency or
such public international
organisation or such
political party; or

2) inducing such person to use
his influence with such
governmental agency or
such public international
organisation or such
political party to affect or
influence any act or
decision thereof; or

(3) securing any improper
advantage.

29.1.2 offer, give or agree to give or
receive, request or accept any
financial or other advantage of any
kind as an inducement or reward
for doing or not doing any
improper act or for the improper
performance of any function
associated with this Agreement, or

29.1.3 act in any way which would
constitute an offence by Customer,
or would cause CT to commit an
offence, under any anti-bribery
legislation.

29.2 If the Customer breaches any of the
obligations set forth in Clause 29.1 above,
CT shall be entitled to immediately
terminate this Agreement at any time by
written notice to the Customer (and without
a payment in lieu of notice).
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(1)  moBmMATH Ha NEHCTBHSA WIH
pemIeHusT  TaKoro  JIMIA,
BBICTYIIAIONIETO B  TAaKOM
KayecTBe, B TOM YHCIE

TIPUBOJSLITHE K
HEOCYIIECTBICHUIO UM
CBOMX JOKHOCTHBIX

TTIOJTHOMOYHH; MU

(2)  cmocobcTBOBaTH TOMY,
4TOOBI Takoe JIMLIO
HCITOJIE30BAJIO CBOC
MOJIOKCHHE  JUIT  TOTO,
4TOOBI MTOBJIMSATH Ha
NCHCTBUSL WM PEHICHUS
TaKoro YUPEKACHUS,
OpraHu3aIuu HIIH

MOJTUTHYECCKOM MNapTuun; UJin

(3)  obecrnieunthb cebe
HEIPABOMEPHYIO BBITOY;

29.1.2 npennararsb, nepeaaBarhb,
COTJIAIIaThCSl Ha Tepefady Wi
TOJyYeHue, TpeboBaTh W
MIPUHUMATH KaKyI0-JI1n00

(I)I/IHaHCOBy}O WJIM UHYIO BBII'O1Y 3a
COBEPUICHUE WM HECOBCPHICHUC

KaKux-JI100 HETPaBOMEPHBIX
NEWCTBUH WM  HEHaJJIeXalee
OCYIIIECTBIICHHE KaKuX-Tru00

MOJHOMOYHH, WMEIOIUX KakKoe-
nr00 OTHOIIEHWE K HACTOSIIEMY
Jorosopy; uinu

29.1.3 coBepmiath HHbIE JIeUCTBUS,
NPEACTABISAIOLINE coboit
NIPaBOHAPYILIEHUE CO  CTOPOHBI
AOOHeHTa  WIM  SBIAIOIINECS
NPUYUHOMN COBEPILICHUS qT
MIpaBOHAPYIICHHS COTJIaCHO
MPUMEHUMOMY 3aKOHOJATECIBCTBY
0 TIPOTHBOACUCTBUH KOPPYIIIIHH.

B  cmygae  Hapymenus — AOGOHEHTOM
0053aTeNbCTB, YCTAHOBJICHHBIX B ITYHKTE
29.1 Boime, YT BhnpaBe He3aMEAJIUTENBHO
pacToprHyTh Hacrosmiee CoryameHue B
mMOo00H MOMEHT, HampaBuB AOOHEHTY
MMUChMEHHOE yBenoMieHne (0e3 TpeOoBaHMs
OCYIIECTBUTH orary BMECTO
YBEIOMIICHHS).
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30.

30.1

30.2

MISCELLANEOUS

No waiver by either Party of any provisions
of this Agreement shall be binding unless
made expressly and confirmed in writing.
Any such waiver shall relate only to such
matter, non-compliance or breach as it
relates to and shall not apply to any
subsequent or other matter, non-compliance
or breach. The failure of either Party to
enforce or insist upon compliance with any
of the provisions of this Agreement or the
forbearance or waiver thereof, in any
instance, shall not be construed as a general
waiver or relinquishment of any such right.

This Agreement may be executed in several
counterparts, each of which shall constitute
an original, but all of which shall constitute
one and the same instrument.
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IHPOYME TOJOXEHUA

Otxka3 mob6oit n3 CTOpOH OT JHOOBIX TIpasB,
TPeIyCMOTPEHHBIX TIOJIOKCHUSAMHU
HaCTOSIIETO Cornamenns, nMeer
0053aTeNFHYO0 CHIIy TOJIBKO B TOM ClIydae,
eCIi BBIpAXEH B TpsMod dopme U
MOATBEPKIICH NHChbMEHHO. JIt00oil Takoi
OTKa3 HMeEeT OTHOIIEHHE TOJIBKO K TeM
BOIIpOCaM, CITydasm HECOOITIOICHHS
3aKOHOJIATEICTBA WIM K TOMY HAPYIICHUIO,
K KOTOPBIM OTHOCHTCS, M HE TIOJJICKUT
NPUMEHEHHI0 K JII0OOMY TIOCIEAyIOMeMy
WA IpyroMy BOIIPOCY, CITydato
HECOONIOZCHNS  3aKOHOAATENbCTBA  WIIH
WHOMY HapyIIeHHuio. B cirydae ecnmu mobast
CropoHa He H00HMBaeTCs MPUHYIUTEIHHOTO
WCTIOTHEHHUS, HE HaCTaWBaeT Ha
COOJTFOJICHUH WIIM OTKAa3bIBACTCS OT CBOWX
mpaB, TNPEIyCMOTPEHHBIX  KaKUM-THOO
noJioxeHneM Hacrosmiero CoryameHus, B
m000M  OTHETHHO B3IATOM CIy4dae He
TIOJUTEXKHUT TOJKOBAHHUIO B KadecTBE 00IIero
OTKa3a OT TaKUX IpaB.

Hacrosimee CornamieHue MOXET  OBITh
MOJNMKUCAHO B HECKOJBKHX JK3EMIUIAPAX,
KaKIbIH u3 KOTOPBIX CUHTACTCS
OPHUTHUHAJIOM, TIPU 3TOM BCE JK3EMILISPHI
BMECTE TIPEJCTABIAIOT COOOW  eauHBIN
JIOKYMEHT.
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ANNEX 1

INTERNET DATA CENTRE (IDC)

TERMS AND CONDITIONS

DEFINITIONS

In addition to the definitions in the
Agreement, in this Annex | the following
words shall have the corresponding definition:

Basic Remote Hands Service has the
meaning given to it in Annex 1 clause 2.6.

Business Hours mean 9am to 5pm on an IDC
Business Day.

Co-location Space / Customer Co-location
Space means the space within the Data
Centre designated by CT for the Customer to
install and operate Customer Equipment, as
more particularly described in the Service
Order.

Concierge Services includes Basic Remote
Hands Service, Customer Equipment Receipt
and Temporary Storage Service.

Cross-connect means an interconnection that
exists in the Co-location Space (including
interconnections that use the Data Centre
environment as a carrier, such as wireless and
infrared connections) which is used by the
Customer to connect Customer Equipment to:

(a) the network termination point of a
domestic network located within the
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MNPUJIOKEHHUE 1

@

HEHTP OBPABOTKHU JAHHBIX B CETH

WHTEPHET (MO
MOJIOKEHMS U YCJIOBUS
(2)

ONPEJAEJIEHUSA

B JOIIOJTHCHHUE K TepMI/IHaM, OHpeIICJTeHI/Ie
KOTOpBIM JaHo B COTIallieHuH, CIIEAYIONIHe
TepMI/IHBI HMCHOT cneﬂy}oume 3HAYCHUA .
«OCcHOBHbBIE JTUCTAHIMOHHBIE
YCJIYT W AMEeT 3HAYCHHE,
IpEelyCMOTPEHHOE B  MyHKTEe 2.6
Hactosmero [Ipunoxenus 1.

«Paboune wuachl» O3HAYaeT BpeMs C
9.00 mo 17.00 B Pabounii nernr MITO/I.

«30Ha KOJIOKEHIITHY / «30Ha
KOJIOKeHIIH AOOHEeHTa» O3HadaeT
30HY B HNoA, BBIJICIIEHHY O
koMmanueid YT AOGOHEHTY MOJ MOHTaX
u SKCIUTyaTaIuio O6opynoBaHus
AboHeHTa, JIeTallbHOC OITMCaHUe
KOTOPOTO COJEPKUTCA B 3akaze Ha
BBITIOJTHEHUE YCITYT.

«KoHCcbhepxk-ycayru
cebs  OcHOBHBIE
ycayru, Ilomydenue
AGoHenTa wu Yciayrd
XpaHeHUsl.

BKJIIOYAIOT B
JUCTAHIINOHHBIC
o0opymoBaHUs

BPEMEHHOTO

<<Kp0CC-KOMMYTaIIHI/I>> O3Ha4dacT
CymeCTBYOIeC B3auMOIIOAKIIOUYCHUC B

30He KOJIOKEHIITH (BkIIIOUas
MOJIKIIIOYEHNE C MCTOJIh30BAHHUE CpEbl
NIo/J B KauyecTBE HOCHUTE,
HaIpUMeD, OecTpoBOIHOE "
nH}paKpacHoe MOJAKJIIOUYECHHUE),
UCTIOJIb3yeMoe AOGoHEHTOM JUTST
TIOJTKITIOYCHHS O6opynoBaHus
AOOHeHTa K:

(a) CETEeBOMY OKOHEYHOMY IyHKTY

BHyTpeHHel cetu B ULIOJL nnu

36



Data Centre or within the Data
Centre Building;

(b) Customer Equipment located
elsewhere within the Data Centre;

(c) equipment or facilities of other
parties located within the Data
Centre; or

(d) the interface point within the Data

Centre or Data Centre Building for
the relevant Services supplied by
CT.

CT Network means the network operated by
CT between CT points of presence.

Customer  Authorised  Representative
means a person notified to CT as authorised
by Customer to access the Customer
Colocation Space in accordance with the IDC
Service procedures.

Customer Cross-connect  means an
interconnection that runs between:

(a) Customer Equipment located within
the same Cabinet Space in the Co-
location Space; or

(b) consecutive Cabinet Spaces that are
in the same cabinet row and which
are supplied to the same Customer;
or

(c) Customer cabinets that are within the
same Private Cage Space, Private
Room Space or Floor-plate within
Co-location Space which is wholly
supplied to the same Customer.
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3nanuu MO/

(b) O060pyI0BaHUIO AOoHeHTa,
pasMelleHHOMY B Jpyrux
Toukax Ha Tepputopun ULLO/I;

(©) 000pyI0OBaHUIO WTH
YCTaHOBKAaM  JIPYrHX  JIMII,
pPa3sMEIIEHHBIM Ha TEPPUTOPHH

NIO/; nnm
(d) TOYKE TTOAKTFOUCHIS
coorBercTByromux Yciuyr UT B
MO/ wim 3mannu MO/,
«CeTtb qT» O3HA4yaeT CETh,

noaaepxxuBaeMyro UT mexny Toukamu
npucyrcteus UT.

«YTOJTHOMOYCHHBIN INPEACTABUTE/Ib
AOOHeHTa) O3HayaeT JIUIO, YKa3aHHOE
AoOonentoMm kommanuu UT B kadecTBe
JUIa, YIIOJTHOMOYEHHOTO Ha MOJIy4YeHHe
JIocTyma K 30He KOJIOKeHITH AOGOHEHTa,
B COOTBETCTBUU c MOPSIKOM
npenoctaienusa Ycuyr ULO/I.

«Kpocc-komMmmyTanumn AOOHeHTa»
O3Ha4YaeT MOAKIIYEHHE MOCPEICTBOM
MEKCUCTEMHBIX JIMHUH MCXKIY:

(a) O6opymoBaHHEeM AbGoHeHTa,
pa3MeIIeHHbIM B OJTHOM
[IIkadHOM mpocTpaHcTBe 30HBI
KOJIOKEHIITH, ; WJIH

(b) CMEXXHBIMU [ xadpHBEIMU
NPOCTPAHCTBAMH B OJHOM
KaOMHETHOM pany,

NPEIOCTABICHHBIMU OJHOMY U
TOMY ke AOOHEHTY; M

(©) mkadamu AbGoHeHTa,
pa3MEIIeHHBIMH B OJHOM
BrinenennomM CTOCYHOM
MPOCTPAHCTBE,  BBIACICHHOM
nmoMenieHnn win Ha [Tnomany B
3oHe KOJIOKEHIITH,

NpPEJOCTABICHHOM B  TOJHOM
o0beMe OJHOMY W TOMY JKe
AOGOHCHTY.
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Customer Equipment means for each
Customer, all hardware, software and
consumables owned and operated by the
Customer, or its customers, Affiliates, or
service providers, and which are housed in
the Co-location Space.

Customer Equipment Receipt has the
meaning given to it in Annex 1 clause 2.6.

Data Centre means the facility at which CT
provides Co-location Space which can be on
one or multiple floors of the Data Centre
Building.

Data Centre Building means the building
where the Data Centre is located.

Emergency Maintenance means
maintenance which is required to be
performed urgently in order to prevent loss or
damage to the Co-location Space, Data
Centre, Data Centre Building, Customer
Equipment or any equipment or services of
any third party using the Data Centre or Data
Centre Building.

Environmental Services means  air-
conditioning, climate control and fire
protection services provided by CT in relation
to the Co-location Space.

Floor Plate has the meaning given to it in
Annex 1 clause 2.3.

Internet Data Centre (IDC) Service means
the provision of the Co-location Space, and
may include the Concierge Services, Cross-
connects, Power Service, Managed
Equipment Installation Service, and any other
ancillary support services as specified in the
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«OobopynoBanue AGoHeHTa
MPUMEHUTENFHO K KaxaoMy AOOHEHTY
O3HauaeT Bce pa3MelmleHHOe B 30He

KOJIOKCHIITH KOMITBIOTEPHOE,
MPOrpaMMHOE obopymoBaHue 17§
pacxoIHbIC MaTepHaIbI,
MPUHAIIICKATIHAE AOGOHEHTY, ero

KIueHTaM, AQQUINpOBaHHBIM JHIIAM
ar00 TMOCTaBIIMKAM YCIYTH WIN HMH
9KCIUTyaTHPyEMBIE.

«Ilosryuenue 000py10BaHUA
AOoHeHTa» nMeeT 3HAYCHUE,
MpeaycMOTpeHHOe B IyHKTe 2.6 YacTm
B.

«MIOJd» o3HauaeT O00BEKT, Ha
TEPPUTOPUU KOTOpOro qT
nmpesocTaBisieT 30HY KOJOKEWIH, C
BO3MOKHOCTBIO pa3MEIIeHUsS Ha OJHOM
STa)ke WM HECKOJBKUX dTakaxX 3JaHusl

ULOI.

«3nanme UIO/» o3HavaeT 3maHue, B
koTtopom pazmemaercs MITO/I.

«ABapuiiHoe TO» O3HayaeT
TEXHUYECKOE OOCIY)KHBAHHE, KOTOPOE
noTpedyeTcs B CPOYHOM TMOPSIKE BO
n30exaHue yOBITKOB MM ymepoa 30He
konokenmH, WMIIOM, 3manuro MIIO/],
O6opynoBannio  AOOHEHTa, JIOOBIM
yciyraMm WM O0OpPYIOBaHHUIO KaKHX-
AH00 TPETHHX JIMI, MCIOJb3YIOIIHX

MO/ v 3manue MO/,

«Ycayrn o MO/IePKAHU IO
NMapaMeTpPoOB Cpeabl» 03HAYAIOT YCIYTH
KOHAWLIMOHUPOBAHUS, KJIUMAaT-
KOHTPOJISI U TMPOTHUBOMOKAPHBIE MEPBHI,
OpraHU30BaHHbIE T B 3oHe
KOJIOKEHIIIH.

«Imomanb» AMEET 3HAaYCHUE,

IpelyCMOTPEHHOE B  IyHKTe 2.3
Hacrtosmero [Ipunoxenus 1.

«¥Ycayru LenTpa o6padoTKu JaHHBIX
B cetu Untepner (MIO/)» o3Hauaer
npejocTaBjieHue 30HBl KOJOKEWIIH U
MOTYT BKJIIOYaTh KOHCBEpXK-yCIyrH,
Kpocc-kommyTanumu, Yenyru
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Service Order.

IDC Business Day means a day other than a
Saturday or Sunday on which the banks are
open for general banking business in the place
where the relevant Data Centre is located.

IDC Service Guide means the document
headed "CT Data Centre Service Guide and
Policies" which sets out the technical
specifications and service descriptions of the
IDC Service.

Month means a calendar month.

Power Feed means an electrical power cable
between the nearest local power distribution
point for the power system of the Data Centre
to the cabinet where the Customer Equipment
is located.

Power Service means the Power Feed(s)
provided by CT to Customer Equipment
together with the associated electricity
consumption of the Customer Equipment
through the Power Feed(s), unless otherwise
specified in the Service Order.

Private Cage Space has the meaning given to
it in Annex 1 clause 2.3.

Private Room Space has the meaning given
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9HEeprocHaOKeHUs, Y CIyTH yIpaBIeHUs
MOHTaXXOM O0O0OpYZOBaHUS W JIIOOBIE
WHBIE BCIIOMOTATEIbHBIE YCIYTH CITYXO
NOAJIEPKKH, yKa3aHHbIE B 3aka3e Ha
BBIIIOJIHEHUE YCIIYT.

«Paboumnii nmenr HIOJ» o3Hauaer
moboit  meHb  (kpoMe CcyOOOTHI |
BOCKPECEHBS), B KOTOPBIH OTKPBITHI H
BEIyT OOBIYHYIO NEATCIHLHOCTh OaHKH
o MECTOHAX O ICHHIO
cootBercTByromiero IO/,

«PykoBOICTBO MO JKCILTyaTalluH
140000 )1 O3HavyaeT JIOKYMEHT,
o3aryiaBlieHHBI  «PykoBoacTBO 11O

SKCIUTyaTaIuu " BHYTPEHHHU
peritamenT LleHTpa 00pabOTKM JaHHBIX
YUT», B KOTOpOM HN3JI0KCHBI

TEXHUYECKUE VCIOBHS U OIUCAHUE
opsiIKa MIPEIOCTABICHUS Yenyr

ULOI.

«Mecswy  o3HadaeT  KalleHAApHBIN
MecsII.

«Cu0BOM 3JieKTpUUYeCKH Kabeaby
O3HayaeT CWIOBOW  DIEKTPUYECKUN
Kabeap MEXIy ONMKaHIIMM MECTHBIM
SIIEKTPOPACTIPEACTUTENBHBIM MTYHKTOM
anektpudeckoi cetn IO/ n mkadom,
B KOTOpoM pasmenieHo OOopynoBaHue
AbGoHeHTa.

«Yeayru JHEeProcHadKeHn s
03HayaeT Cunooii(bie)
JJICKTPUYCCKUH(He) kabenn(u),
MpPEeIOCTaBICHHBIN(bIE) qT TS
O6opynoBanus AOOHEHTa, BMECTE C
COITYTCTBYIOIINM noTpedIeHneM
JJIEKTPOIHEPTUHU O6opynoBannem
AGoHeHTa yepes Cunooii(bie)

JJIeKTpUUecKuii(ne) kabenmb(u), ecimu
WHOE HE YyKazaHo B 3aka3e Ha
BBIMOJTHEHUE YCITYT.

«Bb1aenennoe CTOCYHOE
NPOCTPAHCTBO»  UMEET  3HauyCHHUE,
IpelyCMOTPEHHOE B  IyHKTe 2.3
HacTosero [Ipunoxenus 1.

«BblgesieHHOEe TOMeNIeHUue» HUMEeT
3HAYCHUC, MPECAYCMOTPCHHOC B IMYHKTC
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2.1.

2.2.

to it in Annex 1 clause 2.3.

Scheduled Maintenance means those
activities which CT may undertake to repair
and/or change the CT Network and/or Data
Centre such that there is or is likely to be an
impact (Service unavailability) on the
Service, and CT has notified the Customer of
the details of the activities (scope, duration,
impact, etc.) at least 14 days in advance.

Temporary Storage Service has the meaning
given to it in Annex 1 clause 2.6.

SUPPLY OF SERVICE

The Internet Data Centre Service does not
include the provision of co-location or
connectivity and cabling within CT premises
provided pursuant to:

(a) CT’s obligations as a landing party
for an international submarine cable
system; or

(b) CT’s interconnection or facilities
access  obligations wunder any
applicable laws, which are supplied
under other CT contractual terms
and conditions.

CT grants the Customer a licence to install,
operate, maintain and repair Customer
Equipment in the relevant Co-location Space
for the term. The Customer, in the course of
providing its own services, may allow its
customers or Affiliates to install equipment in
and use the Colocation Space. However, the
Customer remains responsible to CT for the
Co-location Space and the Customer must
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2.3 Hacrosmero [Tpunoxenus 1.

«IlsranoBoe TO» 03HauaeT Mepsl,
KOTOpBIe MOTYT puHUMatbest UT amst
pemonTa u (wnn) moaudukarnuu Cetn
UT u (wmm) ULO/], B pe3ynbTaTe
KOTOPBIX Ha Y CITyTH 0053aTENbHO HITH
BEpOSATHO OyJeT OKa3aHO BO3JEiCTBHE
(remoctymHOCTh Ycmyr), npu atoM UT
coobmraer AGOHEHTY CBEIICHUS O
3arIaHUPOBAHHBIX Mepax (IIpeaMeT,
CPOK OCYIIECTBJICHHS, BO3ACHCTBUE U
MpoY.) He MEHee YeM 3a 14 JTHel 10 ux
OCYIIECTBJICHHS.

«YcIyru BpEMEHHOI0 XpaHEHH»
UMEeT 3HadyeHHe, MPEeIyCMOTPEHHOE B
nyHkTe 2.6 Hactosimero IlpunoxeHus
1.

HOPAAOK OKA3AHUA YCJIYT

B cocras Veayr ULIOJl He BXOIAT yCIyru
10 TPEAOCTABJICHUIO 30HBI KOJIOKEHIIH,
MTOIKITIOYCHUIO U KaOEITbHOMY COCITMHEHHIO
Ha TEPPUTOPUH MOMeEIIeHU N T,
[IPENOCTABIISIEMBIE B CUITY:

(a) obsBarenscte YT B KadecTBe
CTOPOHBI, OCYIIECTRISIOIIEH
MOIKIIOYECHHE  MEXIyHAapPOIHON

MOABOIHON KaOeIbHOM CHCTEMBI K
Ha3eMHBIM JTUHHUAM; WIIN

(b) 0053aTeNBCTB qT o
B3aMMOIIOAKITIOYCHUIO u
MPEAOCTABICHUIO  JOCTyla K
00BEKTaM B  COOTBETCTBHH C
JTHO0BIM MPUMEHUMBIM
3aKOHO/IaTEIbCTBOM, eciu
OKa3aHue TaKHX yeIyr
MPEeIyCMOTPEHO B paMKax IPYIrux
JIOTOBOPHBIX YCITOBHIA u

noaoxenu YT.

UT Beimaer AOOHEHTYy JIMIICH3HWIO Ha
MOHT@X, OJKCIUTyaTalliio, TEXHHYECKOe
obciyxxnBanue W peMoHT OO6opymoBaHHA
AOOHEHTa B COOTBETCTBYIOHICH 30HE
KOJIOKEHIITH Ha CpOK neficTBhs
00513aTeNbCTB. B Xoze OKa3aHHA
COOCTBeHHBIX yciIyr AOOHEHT BIIpaBe
TTO3BOJIATH CBOUM KIIMCHTaM 17031
A¢dunrpoBaHHEIM Iuuam MOHTAaX
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2.3.

ensure third parties using the Co-location
Space comply with the requirements set out in
this Annex 1. The Customer hereby
indemnifies CT from and against any loss,
costs, damages, expenses or liabilities which
CT suffers, incurs or for which it becomes
liable:

(a) arising from claims brought against
CT by third parties in connection
with the acts or omissions of the
Customer; or

(b) in connection with any third parties
which are directly or indirectly
authorised by the Customer to
access the Co-location Space
(whether or not the Customer has
knowledge of the third party or its
access).

The types of Co-location Space which the
Customer may order and CT may agree to
provide are:

(a) Cabinet Space — a lockable space in
a cabinet or rack provided by CT. In
some special cases, CT may provide
partial Cabinet Space (e.g. quarter
or half Cabinet Space), in such
special cases, the Customer needs to
share the same rack or cabinet (and
same power feed to that rack or
cabinet) with other customers;

(b) Private Cage Space — a wire cage
for use exclusively by the
Customer, lockable by a mechanical
key or, if the Customer requests, a
card lock or key-pad lock or the
like;
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000pyOBaHHSA ¥ HWCHOJB30BaHHUE 3OHBI
KOJIOKEHIITH. Tem HE MEHee,
otBercTBeHHOCTh 1miepen YT 3a  3ony
KOJIOKEHMIIIH ocTaeTcsi 3a AOOHEHTOM,
KOTOPBII TOJKEH OOECIIEYUTh CO CTOPOHBI
TPETbUX  JIMI,  HCIOJNB3YIOMHX  30HY
KOJIOKEHITH, coOmfoneHne  TpeOoBaHHI
Hactosimero Ilpunmokenust 1.  AOOHEHT
HacTosmuM rapantupyer YT OGesycioBHOe
BO3MeIeHHe yiepda OT TOOBIX yOBITKOB,
pacxojioB, ymep0a, 3arpar WA
OTBETCTBEHHOCTH, KOTOpBIE MOTYT OBITH
noHecensl YT unu Moryt Bo3HUKHYTh y UT:

(a) B pe3ynbTare TpeOOBaHNUH,
npenbsiBieHHbIx K YT Tperbumu
JIMLIAMHM B CBSI3U C JICHCTBUAMU WU
Oe3nelicTBeM AOOHEHTA; WK

(b) B OTHONICHWH TPEThUX  JIMII,
HEMOCPEICTBEHHO WIH
OIOCPE/IOBAHHO YIIOJIHOMOYECHHBIX
AOOHEHTOM Ha J0CTynm K 30HE
KOJIOKEHINH (HE3aBUCHMO OT TOTO,
OCBeJIOMJICH 11 AOOHEHT 0
COOTBETCTBYIOIIUX TPETHHX JIMIIAX
WIH MPEIOCTABICHHOM UM
JIOCTYTIE).

AOoHeHT BmpaBe 3akazath, a UT Moxer
COTJIaCUTBCSI  IIPENOCTABUTH  CIEAYIOLINE
BU/IbI 30H KOJIOKEHIIIH:

(a) [xadHoe MIPOCTPAHCTBO -
3amgpaeMoe  TPOCTPAHCTBO B
mrkagy I Ha CTOMKE,
BblIENIeHHOEe KommaHued YT. B
psne  caysaee YT  Bmpase
MPEIOCTaBIATh YaCTUIHOE
Ixaduoe mpocTpancTeo (T. e.
4eTBEPTh WA ITOJIOBHHY
IIIxaHoro TmpoCTpaHCTBa) — B
TaKUX OCOOBIX CIy4asx AOOHEHTY
HE00X0ANMO IENTUTh ONHY CTOHKY
WA OAWH mKad (BMecTe ¢ OIHUM
CHJIOBBIM 3JICKTPHYECKHM KabereMm
K TakoM CTOHKE WM TakoMy
mkady) ¢ ApyruMu KIMEHTaMu;

(b) Brinenennoe CTOEYHOE
MPOCTPAHCTBO —  MPOBOJOYHBIN
KapKac K HCTIOJTH30BaHUIO
HCKITIOUYUTENIBHO  AOOHEHTOM ¢

BO3MOKHOCTBIO OJIOKHPOBKH TIPH
MOMOILM MEXaHUYECKOro KJIIoua
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2.4.

2.5.

(c) Private Room Space — a hard-walled
room for use exclusively by the
Customer, lockable by a mechanical
key or, if the Customer requests, a
card lock or key-pad lock or the
like; or

(d) Floor Plate — an area of bare floor
space on which the Customer
installs its own racks or cabinets
and around which the Customer
may elect to build its own cage.

As specified in the IDC Service Guide, some
types of Co-location Space may not be
available at every Data Centre. Where CT
agrees to provide Floor plate, Private Cage
Space or Private Room Space, CT shall
provide the Customer with a floor plan
attached to the Service Order which describes
the lay-out of the Co-location Space.

Installation of Cross-connects requires CT’s
written approval, which shall not be
unreasonably withheld. Cross-connects shall
be provided by (at CT’s discretion as far as
local laws permit) either:

(a) CT, for which the Customer will
pay the Non-Recurring Charges
specified in the Service Order; or

(b) the building owner or manager, as
arranged by CT and at the
Customer’s expense; or
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mwi 1o 3amnpocy AOOHeHTa — Ha
3aMKe ¢
TAHENBI0  YTIPABIICHUS JTOCTYIIOM
WIA TpUH TIOMOIIM aHAJOTHYHBIX

KapTO‘-IKOﬁ-KJHO‘IOM,

MPUCTIOCOOIICHUIA;

(©) Brigenennoe TOMeIIeHne -
MMOMEIICHHE c [EMCHTHBIMU
CTCHaMH, IIpeIHa3HAYCHHOE IS
HCIIOJb30BAHUS  MCKIIOYUTEIBHO
AOOHEHTOM, C  BO3MOJKHOCTBIO
OJIOKMPOBKH npu MTOMOIIA

MEXaHUYEeCKOro KIYa WM, 10
3anpocy AOOHEHTa, Ha 3aMKe C
KapTOYKON-KITIOUOM, MIaHEJIBIO
yIpPaBICHUS] JOCTYNIOM WJIH TpH
MTOMOIIH aHaJIOrUYHBIX
TIPHUCIIOCOOICHNH; FITH

(d) IMnomaas — mycTas TUIOMAIL B
MTOMEIICHNH, Ha KOTOpoli AGOHEHT
yCTaHaBIHMBaeT COOCTBEHHEIE
CTOHKM wnu mIKapsl U BOKPYT
KOTOpO# AOOHEHT MOXET
YCTaHOBHUTH COOCTBEHHBIH KapKac.

Kak ykazamo B  PykoBomctBe 1o
skcruryatauun UIIOJl, He Bce Buanl 30H
KOJIOKEHITH MOTYT OBITh B HaJH4UU B
kaxaom MHIOJ. B cayuasx, xorma YT
coryiamaerca  npenoctaBuTh  [lmomans,
BrinenenHoe cToedyHOE MPOCTPAHCTBO WIU
Beigenennoe  momemieHue, BMeECTE  C
3aka3oM Ha BblmosHeHue ycayr YT
npeaocTaBisier  AOOHEHTY  IUIaH-CXEMY
30HBI KOJIOKCHTITH.

Jns YCTaHOBKH Kpocc-kommyTanuii
TpebyeTcsi mucbMeHHoe onobpenme UT, B
MIPEOCTABICHNH KOTOPOTO HE MOXET OBITh
0€30CHOBATEIILHO OTKa3aHo. Kpocc-
KOMMYTAaluH [IPENOCTABIISIFOTCS (o
ycemotpenuto UT u B TOil Mepe, B KOTOpOH
3TO JIOIIyCKaeTCst MECTHBIM
3aKOHOJATEIHLCTBOM):

(a) kommannedr YT, 3a 9yTt0 AOOHEHT
nepedncisier  EquHOBpeMeHHBIC
IUTaTeXH, KaK yKa3aHo B 3aka3e Ha
BBITIOJTHEHUE YCITYTH; HITH

(b) COOCTBEHHUKOM  3JaHusi  JH0O0
VIPaBIAONINM 3[JaHUEM, YCIyTH
koroporo opranusyer UT 3a cuer
AOoHeHTa; Win
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(©)

an appropriately licensed operator
arranged either by CT at the
Customer’s request or by the
Customer (with CT's prior written
approval) and, in each case, at the
Customer’s expense.

2.6. Unless the Service Order specifies that they

are not available,

CT will provide the

following Concierge Services:

(a)

06/3507120_1

"Customer Equipment Receipt" and
"Temporary Storage Service" are
services provided by CT where CT
can receive shipments of Customer
Equipment to the Data Centre
during Business Hours and store the
Customer Equipment in a storage
space for a period not exceeding 3
calendar weeks. For any storage
period greater than 3 calendar
weeks, this service shall be subject
to additional charges and CT also
reserves the right, in its sole
discretion acting reasonably, to
dispose of Customer Equipment
shipped to a Data Centre which has
not been removed or installed by the
Customer, with the cost of disposal
to be borne by the Customer. In
respect of this service CT shall not
be responsible for verifying that the
delivered shipments match any
delivery note or packing list
accompanying the shipment. CT
shall bear no responsibility for the
correctness and condition of the
delivered shipments even if CT
personnel  have  acknowledged
receiving the shipments on the
shipper’s delivery note. CT is not
responsible for any loss, theft, or
damage to the Customer Equipment
shipped to the Data Centre save for
in respect of CT’s negligence or
wilful default. The Customer shall
make its own arrangements for all
shipping and equipment insurances
in respect of the Customer
Equipment received and stored in
accordance with this clause. This
service is also available to the
Customer for Customer Equipment

2.6
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oTIepaTopoM, o0TaaroIuM
HaISKAIIAIMA JULEH3USIMH,
yciayru kotoporo opranuzyer YT
mo 3ampocy AOOHEHTa MO0 cam
AOOHEHT (c TIpeABapPHUTEIHHOTO
nmuckMeHHoro oxobperus UT), mpu
9TOM B K&XIOM cllydae — 3a CUeT
AOoHeHTa.

UT mpenocrasisier crnexytomue Korcbepk-
yCcIryTH, ecnu B 3aka3e Ha BBIIOJIHEHHE
YCIIYT HE yKa3aHo, YTO OHM HEJJOCTYITHBI:

(a)

«ITomyuenue o0opyoBaHHUS
AOGoHEeHTa» u «Yenyru
BPEMEHHOTO XpaHEHHS» — ITO
yciayru, okaseiBaembie UT wu
COCTOSIITHE B MOy YCHUN
xomnanneit YT OOGopynoBaHus
AOoHeHTa,  IIOCTaBIIIEMOIO0 B
WIOA B PaGounme wyacel, u
XpaHeHHN ObopynoBaHus

AOOHeHTa B TIOMEIICHWH  JUIA
XpaHeHHs B TEYCHHE IIepHoaa, He
MPEBHIIAIONIET0 3  KaJeHIapHBIe
Henenu. Ilpy oxazaHum yciyr mo

XpaHEHUIO Ha MPOTSKECHUH
rneprofa CBbIIE 3 KaJeHIApHBIX
Helenb B3UMAaeETCs
IorojgHuTeNbHas 1iata, u YT
TaKXKe COXpaHsEeT 3a coOOH Mpaso,
o CBOEMY SIMHOIUIHOMY
YCMOTPEHUIO u JIEHCTBY ST
000CHOBaHHO, YTHIH3UPOBATH
O6opynoBanue AOoHeHTa,
nocraBiennoe B WO u He
BBIBE3CHHOE 60 HE
CMOHTHpPOBaHHOE AOOHEHTOM, C
BO3JIO)KEHHEM COOTBETCTBYIOIIUX
pacxozioB Ha AOOHEeHTA.

IIpumenutenbHO K 3TOH yemyre UT
HE HECeT OTBETCTBEHHOCTH 3a
TIPOBEPKY COOTBETCTBUS IOCTABOK
JIAHHBIM B HAKJIQJHOW HA TPy3 WIH
ynakoBouHoM peectpe. YT He
HECeT HHKAaKOH OTBETCTBEHHOCTH
32 TOYHOCTb M COCTOSIHHE
JIOCTABJIEHHOT'0 I'py3a JaXXe B TOM
ciaydae, ecimu nepcoHan  UT
TIOATBEPAWI TIONy4YeHHE Tpy3a B
HaknaaHou otnpaButens. YT He
HECET OTBETCTBEHHOCTHU 3a yTEPIO,

Kpaxy HITH MTOBPEKICHHUE

O6opymoBaHust AOoHeHTa,

noctaBieaHoro B MWIIOM, 3a
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(b)
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(i) Powering

that is made available for being
shipped away from the Data Centre.
All other aspects of this service
shall be provided by CT to
Customer in accordance with the
IDC Service Guide;

"Basic Remote Hands Service" is a
service where CT provides first-line
maintenance  services to  the
Customer in respect of Customer
Equipment installed in the Co-
location  Space. This service
involves an on-site CT technician
acting as the Customer’s hands and
eyes supervised remotely by a
Customer Authorised
Representative by telephone or
other method of communication to
perform simple maintenance tasks
in relation to Customer Equipment
which include:

Customer
Equipment on or off;

(il) Pushing a button, a reset

button, or changing a toggle;

(iii) Securing cabling and

connectors that connect to the
Customer Equipment;

‘e Limited Liability Company “China Telecom”
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HCKITIOYCHUEM cily4yaeB
HEOPEKHOCTH WITH
MPEAHAMEPEHHOr0 HEHCIIOIHEHHS
o0s3aTennbcTB  co  cTopoHsl YT,

AGOHEHT CaMOCTOSTEIBHO
OpraHusyeT JIOCTaBKY u
CTpaxoBaHHE ObopynoBanus

AOOHEHTA, MOTyYCHUE U XPAHCHHE
KOTOpOTO OCYIIECTBJIIETCS B
COOTBETCTBUU C JAHHBIM ITYHKTOM.
VxazanHas yciyra TakxKe
npenocraBiseTcss  AOOHEHTY B
OTHOILICHUH O6opynoBaHwst
AOOHEHTa, TOTOBOTO K BBIBO3Y C
tepputopun  WUIOJ. Bo Bcex
OCTaJIbHBIX OTHOIIICHUAX 3Ta
yciyra okasbiBaeTcsi  AOOHEHTY
komnaaued YT B COOTBETCTBHM C
PykoBOACTBOM 0 3KCIUTyaTalMH

UHOA;

«OcHOBHbIE JIMCTAHIIMOHHBIC
YCIYTH» — 3TO 0a30BBIE YCIYTH I10
TEXHUYECKOMY 00cITy)KHBaHUIO
O6opynoBaHwust AOoHeHTa,
YCTaHOBIICHHOTO B 30He
KOJIOKeHIIH, npenocTtaBisiembie UT
AOGOHEHTY. TexHuueckue

ciennanuctel YT  okasbIBaOT
YKa3aHHBIE YCIYTM Ha MECTE O]
JMUCTAHIIMOHHBIM  HAOJIOJCHHEM
(mo TenedoHy WIM TPU TOMOIIU
HMHBIX CpelCTB CBSI3M)
YTI0JIHOMOYEHHOTO TPEICTABUTEIIS
AOoHeHTa, BBITIOJTHSIS
CTaHJapTHBHIC 3a7adqd B paMKax
TEXHUYECKOTO 00CITy)KNBaHUS
O6opymoBaHust AOoHeHTa,
BKJTFOYAS CIICIYIONIHE:

)] MOAKJIIOUYEHNE
O6GopynoBanusi AGOHEHTa
K DJHEProCHaOKEHUI0 U
OTKITIOYCHHE;

(i) Ha)KaTue KHOTIKH
BKJTFOUCHUS/BHIKITIOUCHUS,
KHOIIKM BOCCTaHOBJICHUS
apaMeTpoB o
YMOJYaHHIO W CMEHa
MPOTPAMMHOTO KITI0Ya;

(iii) 3aKperuieHne KaOelbHBIX

ceTell M COCIMHUTEIbHBIX
0JIOKOB, TIpH  MOMOIIHA
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2.7.

(iv) Reporting lights / displays on
machines / terminals /
consoles;

(v) Changing of pre-labelled,
press-button-removable media
(tapes, CDs) on demand and
not on a routine basis;

(vi) Basic maintenance support for
Cross-connects provided by
CT, confined to the checking
of physical cable connections
and the simple swapping of
the Cross-connect cables if the
Customer has provided the
Co-location Space with
additional Cross-connect
cables for redundancy; and

(vii) Basic inspection of the
environmental conditions of
the Co-location Space.

The provision of the Basic Remote Hands
Service shall be remotely supervised always
by a Customer Authorised Representative by
telephone or other means of communication.
CT is not responsible for this service or for
troubleshooting of Customer Equipment
without supervision, and CT shall not be
liable for faults or damage to Customer
Equipment where CT is acting solely upon
the instructions of the Customer Authorised
Representative. CT shall provide this service
according to the IDC Service Guide.
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KOTOPBIX  ITOJIKIFOYACTCS
O6opynoBanue
AboHneHnTa;

(iv) COOOIIIEHHE O CBETOBBIX
CHTHaJIaX 100 JaHHBIX
Ha JWCIUIee ammapaTyphl,

OKOHEYHBIX  YCTPOMCTB,
KOHCOJICH;

) HM3MCHCHHE
MapKHPOBAHHBIX
KHOIIOYHBIX CBEMHBIX
HOCHTEIeH (xacceTsl,
KOMIIaKT-HCKH) 1o
TpeOOBaHWIO, HE  Ha

PETYISIPHOM OCHOBE.

(vi) 6aszoBast TEeXHAYECKas
MOAJIEPIKKA Kpocc-
KOMMYTaLUH,

npenoctaisiemas YT B
OTpaHHYEHHOM O0BeMe, a
HMMEHHO: TIpoBepKa
¢u3ngecknx  KaOeIbHBIX
COEIMHEHUN U TNPOCTOH
obmen kabemeit Kpocc-

KOMMYTalui npu
YCJIOBUU CHAOXCHUS
AOOHEHTOM 30HBI
KOJIOKEHIITH
JTOTIOTHUTEILHBIMH
Kpocce-
KOMMYTaIlMOHHBIMH
KabenssMH B KadecTBe
pe3epBa; u
(vii) oot 0CMOTp u

MpoBepKa BHEITHUX
yCIIOBUH (mapameTtpoB
Cpelbl) B 3oHe
KOJIOKEHIIIH.

OcHoBHBIE JUCTAHIIHOHHBIC YCIIyTH

MIPETOCTABIISIFOTCS TOJIBKO ot

JUCTAHIIHOHHBIM HaJ30pOM

Y0JIHOMOYEHHOTO MPEICTaBUTEIIS

AOoHEHTa 10 TeneOHy WU TP TTOMOIITH
apyrux cpeacts cBsizu. UT He Hecer
OTBETCTBEHHOCTH 33 OKa3aHUE TaKUX YCIyT
WU yCTpaHEeHHe HETIONaI0K B
OGopynoBannn AOoHEHTa 0e3 Haa3opa, W
UT He Hecer OTBETCTBEHHOCTH  3a
HEHUCIIPABHOCTH WA TTOBPEKICHIE
OGopynoBanusi AOOHEHTa B TOM ciydae,
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2.8.

2.9.

The Concierge Services shall be provided at
the Customer’s request and:

(a) in relation to Floor plate, according
to the additional Non-Recurring
Charges as specified in the Service
Order; and

(b) in relation to Cabinet Space, Private
Cage Space and Private Room
Space, at no additional charge to the
Customer unless otherwise specified
in the Service Order, although
replacement of Crossconnects will
be separately chargeable.

By agreement between the Customer and CT
on a case by case basis and as specified in a
Service Order, CT may provide a Managed
Equipment Installation Service where CT will
install the Customer Equipment to a rack or
cabinet in the Co-location Space with the
scope of the works and the relevant Non-
Recurring Charges to be specified in the
Service Order. The Managed Equipment
Installation Service shall only be offered after
a feasibility study has been conducted by CT.
In order to complete the feasibility study, the
Customer must provide details and drawings
of the installation task, the date of the
Customer Equipment delivery, and the
specification of the Customer Equipment.
Testing and software configuration of the
Customer Equipment is not included with this
service unless otherwise specified in the
Service Order.
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ectu YT peiicTByeT MCKIIIOYUTEIBHO B
COOTBETCTBUH c YKazaHUSIMH
YTIOTHOMOYEHHOTO TIPEICTABUTEIS
AbonerTa. YT mpenocTaBisieT 3TH yCIyTH B
COOTBETCTBMM ¢  PykoBomcTBoM 1o
skcruryatanuu MO/,

KoHChepk-yCiayrn  MpeaOCTaBISIOTCS 110
3anpocy AGOHEHTa H:

(a) npuMenuTenbHo K [lnomamm — ¢
HAYUCJICHUEM  JIOMOJHUTEIIBHBIX
EnnHoBpeMeHHBIX IIaTexen, Kak
yKa3aHO B 3aKa3e Ha BBITIOJHEHHUE

YCIyT; U
(b) npumeHuTenbHo kK  [lkadpHOMY
MPOCTPAHCTBY, Brigenennomy
CTOCYHOMY  TIPOCTPAHCTBY W

BrigeneHHOMY TOMeIeHHIO — 0e3
B3UMaHUs c AGoHeHTa
JOTIOTHUTEIBHON  OIUIATHI, ECIH
WHOE HEe TMPEeIyCMOTPEHO 3aka3oM
Ha BBITNOJIHEHUE YCIYT, OJHAKO,
3aMeHa Kpocc-kommyTanuii
OCYIIECTBIICTCS 3a
JIOTIOTHUTEIBHYIO TIIaTy.

ITo cornamienuto AbGonenta ¢ YT, kak 31O
onpenensercs B KaXIOM KOHKPETHOM
clIy4yae U yKa3aHO B 3aKa3e Ha BBIIIOJHEHHUE
yenyr, YT MoxeT oka3piBaTh Y CIyTH
YOpaBICHAS MOHTaXOM OOOPYIOBaHUS, B
paMKax KOTOPBIX qT MOHTHPYET
O6GopynoBanne AOOHEHTa Ha CTOHKY WIH
mKadp 30HBI KOJIOKEHWINTH, C YyKa3aHHEM
o0peMa  TakKMX yCIyr W pa3Mepa
COOTBETCTBYIOIINX EnnHOBpeMeHHBIX
nnaTtexeil B 3aKa3e Ha BBIIOJIHEHHE YCIYT.
Yeayru YIpaBJIEHUS MOHTaKOM
00opyoBaHUS TpeIarafoTcs JHIIb MOCIe

MTOATOTOBKH TEXHUKO-DKOHOMHYECKOTO
obocHoBanust  kommanuedt  UT.  Jlns
MTOATOTOBKH TEXHUKO-DKOHOMHYECKOTO
000CHOBaHUS AOOHEHT JIOJKEH
MPEIOCTABUTh YCIOBHS W YEPTEXRH K

3aJaHUI0 [0 MOHTaXy, COOOIINUTH ATy
noctaBku  OOopynoBaHusi AOOHEHTa |
TEXHAYECKHE XapaKTEPUCTHKH
OoGopynoBanusi AboneHnta. Ecnmm wHOe He
yKa3zaHo B 3aka3e Ha BBINOJHEHHE YCIYT,
TECTUPOBAHUE u KOH(UTypamus
MIPOrPaMMHOTO OOECIIEYCHHSI B OTHOIICHUH
OGopynoBanusi AOOHEHTa B COCTaB 3THX
YCIIyT HE BXOIST.
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3.1.

3.2.

3.3.

34.

4.1.

CT’S RESPONSIBILITIES

CT shall use its reasonable endeavours to
ensure that, at the Ready for Service Date:

(a) the Co-location Space is in good
condition and available in
accordance with the IDC Service
Guide; and

(b) any Cross-connect installed by CT

is operational and maintained in
accordance with the specification.

CT shall monitor the Environmental Services
to ensure the Co-location Space complies
with the temperature and other environmental
requirements set out in the IDC Service
Guide.

CT must, if it intends to do any maintenance
which may materially adversely affect the
Internet Data Centre Service, notify the
Customer:

(a) in the case of Scheduled
Maintenance, in writing at least 14
days in advance; and

(b) in the case of Emergency
Maintenance, by the best available
means as soon as reasonably
practicable.

CT retains the right to access the Co-location
Space, at any time and without notice, to
inspect, maintain and repair the Co-location
Space.

CUSTOMER EQUIPMENT

The Customer must follow all guidelines and
policies related to Customer Equipment as
specified in the IDC Service Guide. In
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OBA3BAHHOCTHN YT

UT npuiaokuT Bce pa3yMHO 00OCHOBAHHBIS
ycundsi B 1mensx oOecreunth Ha Jlaty
TOTOBHOCTH K 3KCILTyaTaliu:

(a) HCIIPaBHOE COCTOSTHUE 7
TOTOBHOCTh 30HBI KOJIOKEHIIH K
9KCIUTyaTallu B COOTBETCTBHH C
PykoBOACTBOM 0 3KCIUTyaTallHH

NHOA; n
(b) HWCTIPaBHOCTh M TEXHUYECKOE
obOcmyxnBanue 00X  Kpocc-

KOMMyTanui, yctaHoBiaeHHbIX YT,
B COOTBETCTBHH C TEXHUYSCKUMH
YCJIOBUSIMH.

YT ocymecTBisieT Haa30p 3a YcCayraMmu 1o
MOJIJIEPKAHUIO  TIApaMETPOB  CPeAbl ISt
TOro, 4YTOoOBI 00ECIeYNTh COOTBETCTBUE
30HBI  KOJOKEHIIH  TpeOOBaHMAM K
TEMIIEPaTypHOMY  PEXKHMY W MPOYUM
TpeOOBaHUSAM K YCIOBHUSIM OKpYKaromeh
cpenbl, YCTAaHOBJICHHBIM B PyKoBOACTBE IO
skcruryatanuu MO/,

Ecniu YT npennosaraer OCyLIECTBISTH
TEXHUYECKOe OOCIyXHMBaHHE, B Pe3yibTaTe
KOTOPOTO BO3MOKHO CyIIECTBEHHOE
HeONaronpusATHOE BO3JCHCTBHE Ha Y CIyTH
NIO/J, YT nmomkHa yBEJOMHTH 00 3TOM
AboHeHTa:!

(a) npuMennuTenbHo K [InmanoBomy TO
— B MUCBMEHHOU (hopMe B CPOK HE
MeHee JyeM 3a 14 gHel; u

(b) MPUMEHHUTENIBHO K ABapuiHOMY
TO — onTtuManbHBIM BO3MOXHBIM
crocoooM B KpaTgaifmue

BO3MOXXHBIC CPOKH.

UT coxpanseT 3a co0oif mpaBo JOCTymHa K

30He KONOKEHITH 0e3 yBeZOMIICHHUS B
moboe  BpeMs B IENAX  OCMOTpa,
o0cITy)KHBaHUS u peMoHTa 30HEI
KOJIOKEHIIH.

OBOPYJTOBAHUE ABOHEHTA

AOOHEHT 00s13aH co0roaaTh BCE
PYKOBOJCTBA M PETIIAMEHTHI, OTHOCSIIHAECS
k O6opynoBannio AGOHEHTa M YKa3aHHBIC B
PyxoBonctBe mo skcmmyatanuu UIOJ. B
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addition, the Customer shall:

(a)

(b)

(©)

06/3507120_1

not install Customer Equipment that
exceeds the Customer equipment
weight loading guidelines specified
in the IDC Service Guide. If the
Customer Equipment weight
exceeds the maximum weight
loading, Customer must order
additional Co-location Space or CT
may refuse to allow the installation
of Customer Equipment in excess of
the maximum loading;

not connect Customer Equipment
that consumes electrical power that
exceeds the level of the Power
Service supplied to the Customer as
specified in the Service Order.
Customer is also required to follow
the Customer Equipment loading
guidelines specified in the IDC
Service  Guide. If Customer
Equipment draws a power loading
exceeding the Power Service
supplied and these guidelines,
Customer must order additional
capacity for the Power Service. If
Customer refuses to order additional
capacity, CT reserves the right to
reduce the power supplied to the
Customer Equipment or disconnect
some of the Customer Equipment in
order to bring the power loading
within the ordered Power Service;
and

update the Customer Equipment list
that in respect of all Customer
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JIOTIOJTHEHNE K 3TOMY AOGOHEHT:

(a)

(b)

HE BIpPAaBE OCYMICCTBISATh MOHTaX
O6opymoBaHus AOoHeHTa,
MPEBBIIIAIONIET0 T€ 3HAYEHUS I10
MpeIe/IbHOW  Harpyske, KOTOpPBIC
YCTaHOBJICHBI B PyKOBOICTBE 110

skcrutyaraumun MO,  Ecnm
O6opynoBanue AOoHeHTa
MPEBBIIIACT MaKCHUMaJIbHO

JIOTTYCTUMBIC 3HAYCHHSI HArpy3KH,
AOOHEHT 00s13aH 3aKa3aTh
JOTIOTHUTEIHLHYFO 3o0Hy
konokeiimH uimu YT  Bmpase
3anpeTuTh MOHTax OO00pyAOBaHUS
AOoHeHTa, MPEBBINIAIOIIECTO
MaKCHMAaJIbHO JIOITYCTHMBbIE
TOKa3aTely Harpy3Ku;

HE BIIpaBe MTOIKJTFOYATE
O6opynoBanue AOOHEHTa, pacxo
JNEKTPOIHEPTUH KOTOPOTO

NIPEBBIILIACT YPOBEHb Yenyr
SHEProcHa0KEeHUsI, MOCTaBIIEMBIX
AOOHEeHTy cormacHO 3akazy Ha
BEITIONTHEHNE yciryr. Kpome Toro,

AOGOHEHT 00s13aH co0II01aTh
npaBuja o Harpyske B
OTHOLIECHUU O6opymoBaHus

AOOHEHTa, KOTOpPBIE YCTAaHOBIICHBI
B PyKOBOJCTBE MO 3KCILTyaTaluu
MIOA. Ecnu  nHarpy3ka Ha

CAMHUITY MOIIIHOCTH
O6opynoBaHust AOoHeHTa
MPEBBICUT TOCTABJISIEMbI  00BbEM
Yenyr SHEPTOCHAOKCHHSI u
yKa3aHHbIE HOPMATHBbI, AOOHEHT
00s13aH 3arpoCHTh
JIOTIOJTHUTEIbHBIE MOIIHOCTH

VYeayr  sHeprocHaOxeHus. Ilpu
oTkaze AOOHEHTa TIPEACTaBUTH
3arpoc 0 JTOTIOJTHUTEIFHBIX
momHocTsax YT coxpanser 3a
co0Ol TpaBO COKPAaTHTh 00BEM
AJIEKTPOIHEPTHUH, MOCTABIIEMON K
O6opynoBanuio AOoHeHTa, OO

OTKJIFOYHTh psin €IMHHMIT
O6GopynoBanusi  AOoHeHTa  JIst
NIPUBEACHUS IoKazaresuei

Harpy3KH Ha eIMHUITY MOITHOCTH B
COOTBETCTBHE C  3aKa3aHHBIMHU
VYeayramu SHEpTOCHAOXKEHUS; 1

JO/DKEH  YTOYHATH  IIepeUeHb
O6opynoBaHwust AOoHEeHTa B
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5.1.

6.1.

7.1.

8.1.

8.2.

Equipment installed in  the
Colocation Space according to the
guidelines in the IDC Service
Guide.

CUSTOMER EQUIPMENT DELIVERY
TO AND COLLECTION FROM A DATA
CENTRE

Customer must follow the policies and
guidelines concerning the delivery of
Customer Equipment to, and the collection of
Customer Equipment from, a Data Centre as
specified in the IDC Service Guide.

POLICIES AND PROCEDURES ON
USING THE CO-LOCATION SPACE

Customer must follow the policies and
procedures on using the Co-location Space as
specified in the IDC Service Guide.

SECURITY ACCESS POLICIES

CT shall provide Customer access to the Co-
location Space according to the policies
outlined in the IDC Service Guide. Customer
and any Customer Authorised Representative
must follow the Security Access Policies
when accessing the Data Centre.

CUSTOMER
MAINTENANCE

EQUIPMENT

The Customer is responsible for maintaining
Customer Equipment.

CT may, with the prior consent of Customer
and without such consent in an emergency
situation, suspend operation of Customer
Equipment if CT reasonably suspects the
Customer Equipment is interfering with the
CT Network, other equipment in the Data
Centre or the safe and efficient operation of
the Data Centre.
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oTHomIeHHH Bcero OOopynoBaHUS
AOOHEHTa, CMOHTHPOBAaHHOTO B
30HE KOJOKEWITH B COOTBETCTBUU
C TpUHIOHUIAMH PyKOBOJACTBa IO
skcruryatanuu MO/,

JOCTABKA OBOPYJOBAHUASA
ABOHEHTA B MI1OJA M BbIBO3 13

nnoa

AOOHEHT 00s13aH co0roaaTh BCE
periiaMeHThl W TPUHIUIIBI, PEryJUPYIONre
nocrtaBky OOopynoBanusi AOOHEHTa B
NIO/ u BeiBo3 O6opynoBanusi AGoHEHTa
n3 IO/, kak ykazaHo B PykoBojactBe 1o
skcruryatanuu MO/,

PEIJIAMEHT U TOPSIIOK
NCHOJIL30BAHUS 30HBI
KOJIOKEWIIH

AOGOHEHT 00s13aH COONIONAaTh PErjlaMeHT H
TTOPSITOK MCIIOJIb30BaHMS 30HBI KOJOKEHIITH,
YKa3aHHbBIN B PyxoBonctse o
skcruryatanuu MO/,

PETJIAMEHT BE3OIIACHOCTHU U
HOPEJOCTABJIEHUSA JOCTYIHA K

nnoa

UT mpenmocraBnsger AOOHEHTY IOCTYN K

30HEC KOJOKEHITH B COOTBETCTBHU C
periiaMeHTOM, MIPEeTyCMOTPEHHBIM B
PykoBoncree mo axcrmyararuun  UHOJI.
AOoHeHT © J00bIe  YTIOJHOMOYEHHBIC
TIpEJCTaBUTENN AOoHeHTa 00s13aHBI
coomoaare PeriameHnt 0e30macHOCTH U
npenocraBieHuss npocrtyna k WO B

KaXXJI0M CJIy4Jac TaKOro JOCTyIia.

TEXHUYECKOE OBCJIYXNBAHUE
OBOPYJOBAHUA ABOHEHTA

AOOHEHT  HeceT
TEXHUYECKOE
O6opynoBanusi AGOHEHTA.

OTBETCTBEHHOCTh 32
oOcmyKuBaHue

UT BnpaBe, ¢ IpeIBapUTENBHOTO COIJIACUS
AOOHEHTa W B YPE3BBIYANHBIX CHUTYAIUAX
06e3 Takoro cormacus, IPHOCTAaHOBHTH
skcruryaranuio O6opynoBanus AOOHEHTa B
ToM ciy4ae, ecnid y UT ecTh ocHOBaHUS
noyiarath, 4to OOopynoBaHue AOOHEHTa
cospaer mnomexu Ceru YT, gppyromy
obopynoaruro MIIOJ] winu mpensTcTByeT
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9.1.

9.2.

9.3.

9.4.

10.

10.1.

RELOCATION

The Customer is entitled to rearrange or
relocate Customer Equipment in the Co-
location Space without CT’s prior consent,
provided that as rearranged the Co-location
Space still complies with the IDC Service
Guide.

Subject to Annex 1 clause 9.3, CT shall not
move, alter or affix attachments to Customer
Equipment without the Customer’s prior
written consent.

CT shall not re-locate Customer Equipment to
another location unless:

(a) such relocation is reasonably
necessary for material technical,
operational or commercial purposes;
and

(b) CT has obtained the Customer’s
prior written consent, such consent
not to be unreasonably withheld.

CT, working with the Customer, will use its
reasonable endeavours to minimise any
adverse impact on the Customer’s
connectivity.

TITLE

Title to each item of the Customer Equipment
remains with the Customer or the Customer’s
customer, representative, vendor, contractor
or Affiliate (as the case may be), and CT shall
have no right, title or interest in or to
Customer Equipment, except as expressly
provided in these terms.
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Oe3o0macHOi M 3PPEKTUBHOMN IKCIUTyaTaIlHH

WLIOJI.

HEPEMEIIEHUE

AOGOHEHT BIIpaBe
MIePECTAaHOBKY WA MIEPEMECTUTH
OGopynoBanne  AOoHeHTa B 30He
KOJIOKEHIITH 6e3 MIPEeIBAPUTEIHEHOTO
cornmacuss YT mnpu ycnoBuu, 4TO MHOCIE
MIEPECTAHOBKH WJIM TepeMemeHns 30Ha
KOJIOKEHITH IIPOJOKAeT COOTBETCTBOBATH
PykoBoactBy no skcryaranuu UITO/I.

OCYLIECTBUTD

C yuerom mnyHKTa 9.3 HacTosIIero
[Ipunoxenus I, YT He  BmpaBe
mepeaBuraTb, W3MeHATs OOopymoBaHHe
AboHeHTa oo cHabXaThb ero
JOTIOTHEHNSAMH  (TIpUKpeIUIeHIsIMH)  0e3
MIpeIBapUTENFHOTO corylacust AOOHEHTa B
MMCbMEHHOU hopme.

UT nepememaer O6opynoBanne AOOHEHTa
Ha JPyroe MEeCTO JIMIIb B CIy4asx, KOrjaa:

(a) Takoe IMepeMeIIeHne 000CHOBAaHHO
HEOOXOIMMO  IUISI  KaKHUX-JTH0O
CYIIECTBEHHBIX nenemn
TEXHUYIECKOTO, OIEPAHOHHOTO
WM KOMMEPYECKOTO XapaKkTepa; u

(b) YT mnonmyuusna NpeaBapUTEIbHOE
MMICbMEHHOE coriacue AOOHEHTa,
B TIPEIOCTaBICHHH KOTOPOTO HE
MOXET OBITh 0€30CHOBATEIBHO
OTKa3aHo.

IIpu pabore ¢ Abonentom UT mpumoxur
BCE Pa3yMHO OOOCHOBAaHHBIC YCHWIHS IS
MUHUMH3AIAN KaKoro-Imoo
HeOJIaronpusATHOTO BO3JIeHCTBUS Ha
BO3MOKHOCTH AOOHEHTa O TMOIKITIOYCHHIO.

IIPABO COBCTBEHHOCTH

[IpaBo cOOCTBEHHOCTH Ha KaXKIYIO SAMHUILY
ObopynoBanuss AOGOHEHTa COXpaHsSeTCs 3a

AGOHEHTOM WIH KIUCHTAMH,
MIPEICTaBUTEIISIMH, MOCTaBIIAKAMH,
moapsiIYuKaMu  Wid - AGGHUINpOBAaHHBIME
JTUTAMU AboHeHTa (coobpaszHo

obcrositenscTBaM), npu  dtoM YT He
o0afaeT HUKaKUM I[PABOM, TUTYJIOM HJIH

JOJISIMA YYaCTHS B OTHOIICHUU
OGopynoBanusi AOOHEHTa, €CIIM HWHOE
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10.2.

10.3.

10.4.

11.

12.

12.1.

Title to the Co-location Space and other CT
equipment that support the provision of Co-
location Space (including but not limited to:
CT supplied cabinets, racks, cable trays, patch
panels, cage/room  partition, electrical
systems, air-conditioning systems, fire
protection system, security access control
system) remain with CT.

Except where the building owner or manager
provides and retains ownership in the Cross-
connects, title to cabling used in Cross-
connects passes to the Customer on
installation. CT grants the Customer a licence
during the term of this Agreement to keep the
Cross-connects installed in the Co-location
Space and to use them for the purposes
contemplated by these terms.

Title in Cross-connects will revert, at no
charge, to CT on termination of this
Agreement.

NO LEASE

This is a services agreement and does not
constitute a lease or sublease of real property.
Customer acknowledges and agrees that it has
been granted only a limited, and non-
exclusive licence to use the Co-location Space
and the Data Centre in accordance with this
Contract.

REMOVAL

The Customer must, at its own expense,
remove all Customer Equipment and
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nmpsMoO ~ HE
CorjamieHuemM.

YCTAaHOBJICHO HaCTOAIIUM

[IpaBo coOcTBeHHOCTH Ha 30HY KOJOKEHIIH
u gpyroe obopymoBanue YT, KkoTopoe
HCTONB3YeTCS IS TPEIOCTaBICHUS 30HBI

KOJIOKeHImH (B TOM dHClIe, TIOMHMO
mpodero, moctaBiueHHele YT  mkadel,
CTOWKH, KaOelbHbIE KOPOOKH, ITaHeIH
KOMMYTAIIHH, TIePEropoAKH
KapKaca/KOMHATEHI, CUCTEMBI
9HEProCcHaO)KEeHUS, KOHIWIIMOHWPOBAHMUS,
MPOTHBOMOXKApHAsl ~ CHCTeMa, KOHTpPOJIb

0e301MacCHOCTH ZIOCTyHa), COXpaHACTCA 3a
4T.

3a HUCKIIOYEHMEM TeX CIy4aeB, Koraa
COOCTBEHHUK 3IaHWS WIH YyIPABISTIONTHHA

3/1aHUEM NIPEAOCTABIISIET Kpocc-
KOMMYTAIlUH, COXpaHAsi 3a co00i mpaBo
COOCTBEHHOCTH Ha HUX, IpaBo
COOCTBEHHOCTH Ha KaOeNbHBIC JIHHUH,

ucnonb3yeMele B Kpocc-kommyTtanusx,
nepexoauT K AGoHeHTy mocie MoHTaxa. UT
BEITaeT AOOHEHTY IMICH3WIO Ha CPOK
neiictBust Hactosuiero CornamieHus Uit
COXpaHEHMsI CMOHTHPOBAHHBIX B 30HE
KOJIOKEMIIH Kpocc-kommyTanmit 51
HCII0JIb30BAHUS X B LemsiX,
NIPEAYCMOTPEHHBIX HaCTOSALIUM
CornamieHueM.

ITo mnpexpamennu IEHCTBUS HACTOSIIETO
Cornamennss TpaBo COOCTBEHHOCTH Ha
Kpocc-kommyTanmun 6e3BO3ME3THO
Bo3Bparaetcs kK UT.

OTCYTCTBHUE APEH/IHBIX
OTHOUWIEHUN

Hacrosmiee Cornmamenue SIBISCTCS
JIOTOBOPOM 00 OKa3aHHWH yCIyT U HE CO3JacT
apCeHIHBIX WIH CyOapeHIHBIX OTHOIICHUHA B
OTHOIIICHHH  OOBEKTOB  HEJIBHIKMMOCTH.
AOOHEHT MPU3HAET W COTJIAIIACTCS C TEM,
9TO eMy MpeoCTaBIeHa JIAIITH
OoTrpaHUYCHHAs u HEUCKITIOUUTEIbHAS
JINIICH3Us  Ha  HUCIOJb30BaHUE  30HBI
xonokemH 1 UIIOJ[ B cooTBercTBHHM C
HacTtosM CoriaeHueM.

BbIBO3

AOGoHEHT o00s3aH 3a COOCTBEHHBII cYeT
BEIBe3TH Bce OOopynoBaHne AOOHEHTa H
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12.2.

12.3.

12.4.

13.

13.1.

Customer Cross-connects from the Data
Centre within 5 IDC Business Days after the
date of expiry or termination of these Service
Terms. Customer shall return the Co-location
Space to CT in the same condition as it was
on the Ready for Service Date, normal wear
and tear excepted.

CT is entitled to retain Customer Equipment
until the Customer pays all outstanding
amounts owed to CT and CT Affiliates. If CT
terminates this Agreement in accordance with
clause 11.1 of the Agreement as a result of
Customer’s failure to pay the outstanding
amounts, title to and all ownership rights in
Customer Equipment (which is not subject to
a mortgage or legal security interest in favour
of a third party) will immediately transfer to
CT for no payment.

Title to and all ownership rights in Customer
Equipment (which is not subject to a
mortgage or legal security interest in favour
of a third party) will transfer to CT for no
payment if Customer Equipment is not
removed from the Data Centre by the
Customer within 15 IDC Business Days after
expiry or termination of this Agreement
(unless the delay is not caused by the
Customer's own acts or omissions, in which
event CT shall grant the Customer an
additional period to remove the equipment) .

CT may dispose of Customer Equipment
which is transferred to CT as it sees fit and
may charge the Customer for any reasonable
costs of disposal.

CUSTOMER WARRANTIES

The Customer represents and warrants that:

relevant
valid

(a) the Customer or its
customer is the owner,
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Kpocc-kommyTanmu Ab6onenta nz UIIO/] B
teuenue 5 Paboumx mueit MIIOJ] ¢ nater
WCTEUEHUS CpOKa WM  TpeKpalieHus
JeUCTBUS HAaCTOSAIIETO Cornamienus.
AOGOHEHT BoO3BpamaeTr 30HY KOJOKEUIIH
komnanuu YT B TOM e COCTOSIHUH, B
KOTOpOM OHa Haxonunack Ha /Jlary
TOTOBHOCTH K OJKCIUTyaTallid, C Yy4YeTOM
HOPMaJIbHOTO U3HOCA.

UT =BmopaBe yaepxwuBate OOopynoBaHue
AOoHeHTa &0 yruiaThl AOOHEHTOM BCeX
MPUYUATAIOUIMXCS, HO HE MEePEYUCICHHBIX
kommaann YT wmm  AddummpoBaHHEIM
munam YT cymm. Ecam YT pacropraer
Hactosimee CoriameHne B COOTBETCTBHHU C
nynkrom 11.1 Coryamienuss BCIeACTBUE
HEYILIaThI MPUYUATAIOLUINXCS CyMM
AOGOHEHTOM, TUTYJ U TpaBa COOCTBEHHOCTH
Ha O6opynoBanue AOoHeHTa (ae
MepelaHHoro B 3aJI0OT  MJIM B CYET
obecrnieueHHs 00513aTeNECTB nepen
TPETBUMHU JIMIAMH) HE3aMEIUIMTEIbHO |
6e3Bo3me3nHO nepexomar kK UT.

Tutyn m Bce mpaBa COOCTBEHHOCTH Ha
OGopynoBanne AOoHeHTa (HE TMepenaHHOe
B 3aJOor WIM B cUYET oOecredeHHs
00s13aTENICTB  TIEpe]] TPETHUMHU JIUI[AMH)
0e3Bo3Me3nnHo mepexomaT k UT B ToM
ciaydae, ecimm O6opynoBanue AOOHEHTa HE
Oyner BbiBeseHO AbOoHeHTOM M3 MIIO/] B
teuenue 15 Paboumx mueit MIIOJ] ¢ matse
HACTEYCHHUS CpPOKa WU  TPEKpaIICHH
nevicTBus Hactosmiero Cormamenus (Kpome
ciIy4aeB, KOTa 3aJiepXKKa He 0OyCIoBIeHa
IeWCTBUAMA uin Oe3neiictBueM AOOHEHTa,
nu B Takux ciaydasx YT mnpenocrasiser
AOOHEHTY JOTIOJIHUTEIBHBIN CPOK HA BHIBO3
000pyIOBaHMS).

UT Bmpase yrunusupoBath OOopynoBaHue

AbGoneHra, mepemanHoe UT,  Ttakum
o0pazom, KOTOpPBIi MOCYUTAET
nejaecooOpa3HbIM, W BIPaBE BBICTABUTH

AGoHeHTy K omuare JOObIE pPa3yMHO
000CHOBaHHBIC PACXOIBl B CBS3H C TaKOW
YTUIH3ALHUEH.

TF'APAHTHUU ABOHEHTA

AOoHEHT 3aBCPACT U TapaHTUPYET, UTO:

(a) AOOHEHT WITH ero
COOTBETCTBYIOIIHIA KJIUCHT
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14.

14.1.

14.2.

licensee, or authorised user of each
unit of Customer Equipment;

(b) the installation and use of Customer
Equipment by the Customer will
conform with the specifications for
the Co-location Space set out in the
IDC Service Guide; and

(c) the Customer’s use of all Cross-
connects complies  with  all
applicable laws.

INSURANCE

CT is not liable for any theft, damage or loss
to the Customer Equipment while located
within the Data Centre, except to the extent
caused by CT’s negligence or breach of its
obligations in this Agreement, and then only
to the extent that such theft, damage or loss is
covered by CT’s policies of insurance. Any
damage or loss to Customer Equipment
located within the Data Centre caused by
sabotage, terrorism or similar events are not
covered by CT’s policies of insurance.

The Customer shall obtain, maintain and pay
for valid and enforceable insurance policies
with insurers reasonably satisfactory to CT
and with a minimum limit of USD1,000,000
per occurrence for personal injury and
equipment or property damage (in respect of
property owned by CT, the Customer and
third parties) within the Data Centre or arising
from the Customer’s use of the Internet Data
Centre Service, or as otherwise required by
applicable law, and, in particular, any
applicable law relating to employer’s or
employee compensation.
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oOnajaeT mMpaBOM COOCTBEHHOCTH,
JNIEWCTBUTENPHOM JUIICH3UEH WIu
SIBIISICTCS YIOJTHOMOYCHHBIM
TOJIB30BATENIEM KaXKIOW CIUHUIIBI
O6opynoBanus AOOHEHTa;

(b) MOHTaX u WCIIOIb30BaHHUE
AOGOHEHTOM ObopynoBanus
AOoHeHTa OYyJeT COOTBETCTBOBATH
TEXHUYECKUM  YCJOBHAM  30HBI
KOJIOKEHIIIH, YKa3aHHBIM B
PykoBojcTBe 1O  IKCIUTyaTalUu
NHOA; n

(©) TIOPSIIOK HCIIOJIb30BaHUS
AOGOHEHTOM BCEX Kpocc-
KOMMYTAI[Mii COOTBETCTBYET BCEM
MOJIOKEHHSIM MIPUMEHHUMOTO
3aKOHO/IaTEJIbCTRA.

CTPAXOBAHHME

UT He HeceT OTBETCTBEHHOCTH 3a IFOOBIE
CIIy4ad Kpakd, MOBPEXKICHHUS WIIM yTPATHI
OGopynoBanusi AOGOHEHTa Ha MOMEHT €ro
pasmemienuss B8 UIOJl, xpome kak B TOMt
4acTH, B  KOTOPOH  3TO  BEI3BAaHO
HeOpexxHocThio UT mnm HapymieHHeM ee
00513aTeNbCTB o HACTOSIIEMY
Cornamennto, W B TakOM ciy4ae —
HCKITIOYUTENFHO B TOH YacTH, B KOTOPOWH
COOTBETCTBYIOIHE cIrydan Kpaxkd,
MTOBPEXKICHHUS WM YTPATHI ITOANATAIOT TI0]T
JeficTBUE 10roBopoB crpaxoBaHus YT.
Jroboe  moBpexmeHWe ~ WIHM  yTpaTa
Oo6opynoBanusi AGOHEHTa, pa3MENICHHOTO B
IO/, B pe3yibTaTe JIUBEPCHH,
TEPPOPUCTUICCKUX aKTOB WIH
AQHAJIOTHYHBIX COOBITHH HE MOANAJA0T IOJ
JeficTBUE 1OroBOpoB cTpaxoBanus YT.

AOGOHEHT o0s3yercst 0pOpPMHTE,
MOJICP)KMBAaTh B CHJIE M OIIaYUBaTh BCE
JNeHCTBUTENFHBIE M O0JIaafoNIie HCKOBOM
CHJIO  JOTOBOPHI ~ CTPaxOBaHHA  CO
CTPaXxOBBIMH KOMITaHUSIMH, OOOCHOBAaHHO
npuemieMbiMd Uit YT, ¢ MUHHMaNbHBIM
aumutoM mnokpeitug B 1 000 000 momu.
CIIA 3a kaxnzelil ciydail Bpena *HU3HU U
3I0pOBBIO, IIOPYH WIH  IOBPEXKICHHUS
000pynoBaHHS HITH AMYIIIeCTBa
(IpUMEHUTENBHO K  HWMYyIIEeCTBY B
cobcterHoctH YT, AGOHEHTa W TPETHUX
mun) B MWIIOJA, mub0 BO3HHUKAIOIIMX
BciencTBre ucnonb3oBanHus Yciayr MO/
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14.3.

14.4.

15.

15.1.

CT shall obtain, maintain and pay for valid
and enforceable insurance policies with
reputable insurers at least as good as the
coverage required of the Customer by CT.

The Customer shall produce to CT on request
by CT certificates of insurance evidencing the
levels of insurance required under these
terms.

FORCE MAJEURE AND
REINSTATEMENT

If the Data Centre and/or the Co-location
Space is wholly or partially damaged by fire,
typhoon, flood or by similar causes (to the
extent such events are Force Majeure Events)
to such an extent as to render it unsuitable for
the contemplated uses under this Agreement,
then either Party may elect, subject to the
remaining terms in this clause 15 and within
thirty (30) days after such damage, to
terminate this Contract by giving the other
written notice of termination. If either Party
shall so elect to terminate on this basis, both
Parties shall be released from further liability
under the terms of the Agreement. If the Data
Centre suffers only minor damage and is not
be rendered wholly unsuitable for the
contemplated uses under this Agreement, or it
is substantially damaged but the option to
terminate is not exercised by either Party, CT
shall proceed promptly to repair the damage.
CT shall have a reasonable time within which
to rebuild or make any repairs. Customer is
responsible for repairing and replacing any
damaged or destroyed Customer Equipment.
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AOGoHEHTOM, JTH00 B COOTBETCTBUH C MHBIMH
TpeOOBaHUSAMH TPUMEHUMOTO IpaBa W, B
YaCTHOCTH, JIFOOBIMH HOpMaMHu
MPUMEHUMOTO TIpaBa O  KOMIICHCAITIH
paboronarento Wik pabOTHHKY.

UT ob6s3yeTcst 0popMIISITh, TOIICPKUBATH B
CUJIe U OILIaYMBaTh BCE NEHCTBUTENBHBIE U
oOnamaromye WCKOBOH CHIIOW JOTOBOPHI
CTpaxoBaHUs c ABTOPUTETHBIMHU
CTPaxOBBIMH KOMITAaHUSIMH Ha YCIOBUSX, HE
MeHee BBITOIHBIX, YeM YCIOBHUS CTPAaXOBOTO
MOKpEITHsA, TpeOyemble kommanueit UT ot
AOoHeHTa.

ITo 3anmpocy UT AGOHEHT mpemoCTaBIsSCT

uT CTpPaxoBbIE CBHJICTEIILCTBA,
MIOATBEPXKAAIOLUE YPOBEHb  CTPAXOBOIO
MOKPBITHS, TpPeOyeMBIil COTJIACHO 3THM
YCIIOBHSIM.

OBCTOATEJBCTBA
HEIIPEOJOJUMOWM CHJIBI.

BOCCTAHOBJIEHUE NPEXHEI'O
MOJIOKEHUS

B caydae momHOro WJIM YacTHYHOTO
moppexkaerns MIOA wu (mmm) 30HH
KOJIOKEHIIIH B Pe3yJIbTaTe Moxapa, TadyHa,
HABOJTHCHHS WIH AQHAJIOTHYHBIX

00CTOSATENBCTB (B TOH YacTH, B KOTOPOH OHH
OTHOCATCS K Ob6crosarenscTBAM
HETPEOJOIMMOI CHIIBI) B TaKOil CTEIeHH,
YTO OHHM CTAHOBATCS HENPHUTOJHBIMH K
HCII0JIb30BAHUIO o Ha3HAYEHUIO,
[IPEAYCMOTPEHHOMY HACTOSIIUM
Cornamennem, nmobass w3 CTOpoH BIIpaBe
MPHUHATH pEIICHHE, C YYETOM OCTaJbHBIX
YCJIOBUH JQHHOTO IyHKTa 15 M B TeueHue
30 (TpuIuaTH) JHEW ¢ TAKOTO TOBPEKICHUS
MIPEeKPaTHTD JlelicTBUE HAaCTOSIILEr0
Cornamenus, yBeoMuB Ipyryto CTopoHy o
TaKoOM IIPEKPaNICHNN B MUCBMEHHON (hopMe.
Ecmu mobast m3 CTOpOH NMpHHUMAET Takoe
pelIeHre Ha 3TOM OCHOBaHHH, 00e CTOpOHBI
0CBOOOXKITAIOTCS oT JanbHenmen
OTBETCTBEHHOCTH B  COOTBETCTBUH  C
ycnoBusasMu Hacrosimero Cornamenus. B
cinyuae npuunHeHuss MO MuHMMaIbHBIX

MOBPSKJCHUH, B  peE3ylbTaTe KOTOPBIX
HUIOJA  nomHOCTRIO  HE  yTpayuBaer
MPUTOJAHOCTH K  WCIOJB30BAHUIO 1O
Ha3HAYCHUIO, MPEeIyCMOTPECHHOMY
HACTOSIIIUM CoranieHuem, WITH

IIpeTepIieBaeT CYMeCTBEHHBIH yIepo, HO HA
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15.2.

16.

16.1.

If CT is unable to provide the Internet Data
Centre Services as a result of Force Majeure
for a period in excess of thirty (30)
consecutive days, either Party may terminate
this Agreement without liability upon written
notice to the other Party.

PRICE INCREASES

CT has the right by notice in writing to the
Customer in any calendar year to increase the
fees payable for the Internet Data Centre
Services by whichever is the greater of (a) 3%
of the applicable existing fee; or (b) the
percentage increase from the preceding 12
months in the Retail Price Index (or the
official national price index of the country
where the IDC Services are provided if not
the UK), or, if this index ceases to be
published, any other retail price index
published in substitution; or (c) if CT is able
to provide the Customer with valid evidence
that the underlying costs of providing the
Internet Data Centre Services (or any of
them) have increased by more than 3% over
the preceding 12 months, by the relevant
evidenced costs. The applicable fee
adjustment shall take effect from the
beginning of the applicable calendar year. By
charging fees that are not increased on the
basis of this clause or receiving payments for
such fees CT does not, either explicitly or
tacitly, waive its right to the difference
between the charged fees and the fees as they
would have been if CT would have increased
on the basis of this clause.
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onmHa n3 CTOpOH HE OCYIIECTBISIET CBOMX
npaB Ha pacropxxkenne Cornamenusi, YT
HEe3aMe/JITNTENBHO MPHUCTYIAeT K PEMOHTY
ISt yCTpaHEHHUs TTOCTICICTBHH
nospexaeHus. YT oTBoAMTCA pa3yMHBIH
CpOK Ha BEITIOJTHEHHUE JOOBIX
BOCCTAaHOBHUTENBHBIX ~ WJIM  PEMOHTHBIX
pabot. AGOHEHT HECeT OTBETCTBEHHOCTH 32
PEMOHT W 3aMeHy JIOOBIX MOBPEKICHHBIX
WA YHHYTOKECHHBIX €IMHHII
O6opynoBanusi AGOHEHTA.

[Ipu HEBO3MOXHOCTH OKa3aHUS KOMITaHHEH
qT Yenyr noa BCJICACTBUE
OO0cTOATENbCTB HETPEOJAONUMON CHIIBI Ha
MIPOTSKEHUH nepuozaa
IPOJOJIKHUTEILHOCTHIO Gonee 30
(TpuamaTH)  TOCTENOBATENBHBIX  JIHEH,
mobas u3 CTOpoH BHpaBe TNPEKPATUTH
neiicteue Hactosimero Cornamenus 0e3
BO3HUKHOBEHUS KaKoH-1100
OTBETCTBEHHOCTH, YBEIOMHB 00 3TOM
npyryio CTOpoHY B MMCBMEHHOH (hopme.

HOBBINIEHUE LHEH

UT wumeer mpaBo, YBEeZOMHB 00 3TOM
AOGOHeHTa B MMCEMEHHOM (OopMe, TOBBICHTD
pasmep orutatel 3a Ycnyru MO/ B mro6om
KaJICHJapHOM TOXy Ha Oojiee BBICOKHH W3
ciaemyronmx Tokazatenei: (a) 3% ot
NIPUMEHUMON  JIEHCTBYIOIIEH  CTOMMOCTH
yenyr wina (b) TPOIEHTHOE YBEIHMYCHHUE
Wnnekca PO3HUYHBIX IeH (mmm
opuIHANEHOTO  WHIECKCAa IeH Jro0oi
CTpaHHI, Ha  TCPPUTOPHH KOTOpPOit
npenocrasisitores Ycuyru HMIOJ, kpome
BenukoOpurtannn), nmubo B TOM ciydae,
ecimn 3TOT WHJIEKC mepecTaer
Iy OJTMKOBATHCH, moboro  WHIEKca
PO3HHYHBIX II€H, OMyOIMKOBAaHHOTO B3aMeH
IIPEXHEro, 3a HocieaHue 12 mecsues, UM
(¢) ecmm UT cMOXeT TIPEeIOCTABHTH
AOGOHEHTY NIeHICTBUTEIIEHOE MOTBEPIKICHHE
TOTO, YTO CTOMMOCTh OKa3aHUS YCIyT
NIOJ (Bcex wnm Jr000d WX dYacTH) 3a
mocienHue 12 MecsmeB BeIpocia Oonee 4eM
Ha 3%, — Ha  COOTBETCTBYIOILIYIO
MTOITBEPKIEHHYIO CTOUMOCTS. [IpruMeHnmas
KOPPEKTHPOBKA CTOMMOCTH YCIYT BCTyHaeT
B CWIy C Hadala COOTBETCTBYIOIIETO
KaJleHmapHoro roxa. Bsmmas ommaty 3a
ycryrn  0e3 TOBBIICHWS pa3Mmepa Ha
OCHOBaHMH JIaHHOTO ITyHKTa WIH IpUHUMAS
orraty 0e3 Takoro mnoBbiieHus, YT He
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16.2.

In addition to the right to increase fees under
Clause 16.1 of this Annex | and Clause 4.10
of the Agreement, CT also has the right to
charge an additional price increase for the
IDC Service, provided CT informs the
Customer by notice to the Customer ("Price
Increase Notice") stating: (i) the reason for
such price rise (ii) the effective date of such
price increases. The Customer has the right to
object the price increase of this paragraph, by
objection notice to CT within 30 days of
receipt of the Price Increase Notice. Upon
expiry of the 30 day period and in the event
that:

(a) the Customer has objected to the
price increase, the Agreement shall
terminate after 60 days from the
date of the notice of the objection,
without the Parties being required to
provide a further termination notice.
In the period between the Price
Increase Notice and the date of the
termination of Agreement, the price
prior to the Price Increase Notice
will continue to apply; and

(b) CT has not received an objection
notice from the Customer, this shall
be considered as a tacit acceptance
of the price increase and the
Customer shall be bound by the
increased price as of the effective
date as set forth in Price Increase
Notice.
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OTKa3bIBAETCA B MPSIMO BBIPAXKEHHOH WIIH
rojipazymMeBaeMoii (hopMe OT CBOETO IpaBa
Ha BO3MEIICHUE Pa3HUIIBI MEXITY
BBICTABJICHHOW K OIUJIaTe CTOMMOCTBIO YCIyT
U TOW CTOMMOCTBIO, KOTOpas Oblna ObI
MOJy4yeHa MpU NOBBIMIEHUH KoMranuen YT
CTOMMOCTH YCJIYI Ha OCHOBAaHUHU JAHHOTO
ITyHKTA.

[MomrMo mpaBa Ha TOBBHIMICHHE CTOMMOCTH
YCIyr B COOTBETCTBMHM C MyHKTOM 16.1
Hacrosiero ITpunoxxenus 1 u nyHkrom 4.9
Cornamenus, YT Takxke wuMeeT IpaBo
JIOTIOJTHUTEIILHO TIOBBICHUTH IIeHY,
BBICTaBJIIEMYIO K oriate 3a Ycimyru MO/,
npu ycioBud, 9yto YT coobmiaer 06 sToM
AOOHEHTYy B yBEIOMJCHHH B  aJpec
AbOoHeHTa (mamee — «YBedoOMJeHHE O
NMOBBINIEHUH  TeHbI»), VyKaszpBas: (i)
MPUYNHY TIOBBIIICHUS IIeHBI;, (i) maty, ¢
KOTOPOH TaKoe MOBHIIIEHNE IIEHBI BCTyIaeT
B ciury. AGOHEHT BIIpaBe BO3pakaTh IMPOTHB
TTOBBIIICHUS IIPELYCMOTPEHHOIO
JTaHHBIM IIyHKTOM, HaIlpaBuB T
YBEIOMJIEHUE O BO3paxkeHUM B TeueHue 30
JHEH ¢ 1ojgydeHuss YBEJOMIIEHUS O
noBellieHUH 1LeHbl. [lo wucrteuenunm 30-
JTHEBHOT'O CPOKa U B TOM Clly4ae, €CJIu:

IICHBI,

(a) AOOHEHT TIPEJICTAaBHII BO3PAKCHHE
MPOTHB MTOBBIIICHHUS ICHBI,
JericTBre HACTOSIIIETO

CornanieHusi IpeKpanaeTcss yepes
60 nHell mocie gaThl YBEJOMJICHUS
0 BO3paxeHHH Oe3 TpeOOoBaHUS O

TIPENOCTaBICHUN Croponamu
JIOTIOJTHUTEIBHOTO YBEIOMIIEHUS O
NpEeKpalleHun  JeHCTBUSL. Ha
NPOTSKEHUU Cpoka c

VYBegoMIICHUS O TTOBBIIICHUH IICHBI
W JI0 IaThl IPEKpAIICHUs [eHCTBUS
Cornamenus MPOAOIKAET
TIPUMEHSTHCS IeHa,
JIeiicTBOBaBIIasg 0 YBEIOMJICHUS
O TIOBBINIICHUH IICHBI; U

(b) UT wHe monyvama ot AOoHEHTa
YBEIOMJICHHSI O  BO3PaXKCHUH,
CUMTAETCS, YTO MPEJOCTABICHO

mojpasyMeBaeMoe  corjiacue ¢
MOBBIIEHUEM LIEHBI, U AOGOHEHT
00s3aH  CcOONIONATH  YCIIOBHE O
MOBBIIEHUM  IIEHBI € JaThl
BCTYIICHUS B CHJIY, KaK yKa3aHO B
VBegoMIIGHUH O  TOBBIIICHUH
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17.

SIGNATURES OF THE PARTIES

On behalf of LLC "China Telecom"

seal
General Director
Mr Liang Liang
On behalf of Customer

seal

[Full name and title]

06/3507120_1

17.

‘e Limited Liability Company “China Telecom”
Fhen FEBE (BSH) GRAR

LICHBI.
noanucu CTOPOH

Ot umenn OO0 «Yaiina Temexom»

M.II
I'enepanbHbIN AUPEKTOP
I'-n JIan JIsu
Ot nmeHn AGOHEHTa
M.II
[@HO u donxcrnocms]
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